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UM 8000 VOICEMAIL

Please note: For Display Phones-All Prompts will be in Display-
If you hesitate before using the “soft” keys, verbal prompts will begin

TO CHECK YOUR MESSAGES:

At YOUR Phone:

1. Press VMsg (in display)
or Dial: 1190

From Quiside:

From Another Phone:

1. Dial 1190 (VMsg in display)

2. Dial i {Listen for Main Greeting)

3. Dial your Personal ID (9 + Ext. number

To Transfer your personnel into Voicemail:

www.valleycommunications.com

1. Dial 978-827-5907 (Hear Main Greeting)
2. Dial Personal ID {9 + Ext. number)

Tell Caller to Dial their Personal ID {9 + Ext)
when they hear the Main Greeting.

3. Enter your Security Code 1. Press TRANSFER
Press 4 to Hear your new messages 2. Dial 1190
Hang up
TO OPEN YOUR MAILBOX: i

At Your Telephone:
Press VMsg (in display)

From another phone:
Dial 1190 #, 9 and your Mailbox Number ;

Enter the Default Security Code: 0000
1. Record Your Name (First & Last) 1=YES 2
¥ Press * to end recording, system will playback your name
% Press 1 tore-record or Press 2 to go to the next step.
» When prompted, enter first 3 digits of your LAST name via dial pad  (for the names directory)
2. Directory Listing Status
» 1forYes or 2forNo
3. Record Your Personal Greeting  (Include your Name. . .. Opticnal: Title/ Dept.)
> At the tone, record your personal greeting, press * to end recording and review greeting.
% Press 1 1o re-record or Press 2 to go to the next step.
4., Set Your Security Code
» Enter Security Code {4 to 10 digits)
» Press * to complete
» Re-enter Security Code
» Press * to confirm
5. Press 1 to Confirm your personalized settings and open your mailbox. (Listen for GREAT!)

NO

TOQ CALL FORWARD YOUR TELEPHONE TO THE VOICE MAIL SYSTEM

Note: This feature must be activated for unanswered calls to go into your voice maitbox.
You only have to set this feature once and leave it activated.

TO SET: To Cancel:

Lift Handset or Press SPEAKER Lift Handset or Press SPEAKER

Dial 744 + 1 (Busy / No Answer Code) Dial 744 + 0

Dial 1190 (Voice Mail Code} Hang Up or Press SPEAKER

Hang Up or Press SPEAKER

We See It
Your Way
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