Rapid
Reinstatement

Definition of Reinstate — When

plates/registration are in
REVOKED status. This is due to
Non-Payment of insurance.

Registration Status : Revoked

Balance : 50.00

Reinstate is not when a plate is in
cancelled or inactive status that is
reactivate.

Registratiormgtatu Inactive

- 0.00 Registration StzMys : Cancelled



Rating

= @#

Auto Home

.

Dwelling  Umbrella

RMVY Services

@ All Services
122ABC

Carrier Credentials

There are 2 ways to process a
registration reinstatement in
SinglePoint. A Rapid
reinstatement and long form
reinstatement. 15t we will
show the RAPID version.

From the SinglePoint
dashboard on the left under
RMV Services enter the plate
# you wish to reinstate. Then
click reinstate.



RMV RESULTS

“ The RMV returned the following information for the data you entered:

Vehicle: 2013 TOYT RAVAUT
(lwparicl

Requiremants: No valid Insurance [
Fees: $50.00 RMV+ $20.00 BSC
Payment Method Fees: §2,30 CreditCard OR $2.35 BankTransfer

ancelled Insurance]

~  Natifications:

The registration will likely require additional steps to be renewed after
Reinstatement. This can possibly done directly on the RMV website.

~ Enter the information to confirm owner, apply eStamp, and send payment request

Owner DOE:

Crwrner Email:

Writing Company:

Effective Date:

Go Back

Owner Fid:

Owner Email:

Writing Company:

Under Eligible for Reinstatement, it
must say YES!

It will always show reason it was revoked as
No valid insurance. That is the only reason
a registration would be REVOKED

Enter the date of birth for the client

- If 2 people on reg only enter the first person.

- If lease use the customers DOB.

- If commercial, you would enter the FID no spaces. (see
example below)

Enter an email address for the person
making payment

- Payment is only valid for current day.

Select the customers Ins carrier.

if not in the drop down please contact Boston so
ave the e-stamp addedf

Click Proceed



M A I P Owner DHOB: BEECE jSi el e o

Owner Email:

1

Writing Company: MAIP [(000)

Assigned Carrier:

Writing Company: Select MAIP.
Pick the assigned carrier

Click OK on the popup box.
COMFIREM THE FOLLOWING

s This is not a voluntary policy.
# This policy had been assigned to Amica via MAIP.

OK | Cancel



A message will appear letting you know the payment
was sent.

Customer must pay same day request is sent

PAYMENT REQUEST

SinglePoint has sent an email to requesting

payment to complete the Registration Reinstatement process. This payment
request is only valid today, 02/08/2024.

Once the consumer successfully makes the payment in full, the RMV will email
the consumer a PDF receipt indicating that the Registration Reinstatement
process is complete and the vehicle is registerad.

If additional information, stickers, or plates are necessary, the RMV will handle
it.

If a Payment Request email is not received by the insured, you can provide the
below link to them via your email:

Click Here For Payment

Copy link to Clipbeard m




Customer receives payment email.
Clicks make payment in email.

Once the payment is received the customer will
receive an email confirmation. Nothing more for the
agent to do. The customer (person not business)
can go to mass.gov/rmv and log into their profile if
they need to request a duplicate copy of the
registration.

£y BSC CVB Awesome
v QL0 Agency

Vehicle Registration Reinstatement

‘You ars receiving thizs Payment Request, initizted by your msurance agent, in order 1o
complete the fransaction for the below referenced wehicle. Please click the Maks
Payment bution and enter your cradit cand information. Once successfully completsd, a
confirnation will ba sent to you as proeof of this transaction.

Jwner

Vehicle

Payment Request

The following fees are required to complets registrafion reinstatement

Transaction Fees

Mo Walid Insurance F50.00

{Cancalied Insurance)

Third Party Expedits Fze 32000
Payment Option Fees

Credit Card Processing Fee 3238

Total Payment Due

Tutal ¥72.38




Long Form
Reinstatement

Definition of Reinstate — When

plates/registration are in
REVOKED status. This is due to

Non-Payment of insurance.

Registration Status : Revoked

Balance : 50.00

Reinstate is not when a plate is in
cancelled or inactive status that is
reactivate.

Registratiormgtatu Inactive

- 0.00 Registration StzMys : Cancelled



o Service Type o \ehick

Reinstate Registration

SERVICE TYPE Instructions for Completing RTA

| Want To: Reinstate a registration !

Skipto RTA Fom m




Reinstate Registration

VEHICLE Instructions for Completing RTA

e 1DH74 PANPL -Passenger Normal Red (PAN) v| PateTpelip

Skip to RTA Form m

Enter the plate that needs to be reinstated. If you
aren’t sure of the RMV plate type code, click the
plate type help hyper link.




RMV RESULTS

“ The RMV returned the following information for the data you entered:

aquirements: No Vald Insurance (Cancelled Insurance]
Fees: $50.00 RMV+ 520,00 BSC
Payment Method Fees: $2,39 CreditCard OR $2.35 BankTransfer

~  Natifications:

The registration will likely require additional steps to be renewed after
Reinstatement. This can possibly done directly on the RMV website.

~ Enter the information to confirm owner, apply eStamp, and send payment request

Owner DOE:

Crwrner Email:

Writing Company:

Effective Date:

Go Back |

Owner Fid:

Owner Email:

Writing Company:

Under Eligible for Reinstatement, it
must say YES!

It will always show reason it was revoked as
No valid insurance. That is the only reason
a registration would be REVOKED

Enter the date of birth for the client

- If 2 people on reg only enter the first person.

- If lease use the customers DOB.

- If commercial, you would enter the FID no spaces. (see
example below)

Enter an email address for the person
making payment

- Payment is only valid for current day.

Select the customers Ins carrier.

Lif not in the drop down please contact Boston software to
ave the e-stamp added).

Click Proceed



A message will appear letting you know the payment
was sent.

Customer must pay same day request is sent

PAYMENT REQUEST

SinglePoint has sent an email to requesting

payment to complete the Registration Reinstatement process. This payment
request is only valid today, 02/08/2024.

Once the consumer successfully makes the payment in full, the RMV will email
the consumer a PDF receipt indicating that the Registration Reinstatement
process is complete and the vehicle is registerad.

If additional information, stickers, or plates are necessary, the RMV will handle
it.

If a Payment Request email is not received by the insured, you can provide the
below link to them via your email:

Click Here For Payment

Copy link to Clipbeard m




Customer receives payment email.
Clicks make payment in email.

Once the payment is received the customer will
receive an email confirmation. Nothing more for the
agent to do. The customer (person not business)
can go to mass.gov/rmv and log into their profile if
they need to request a duplicate copy of the

registration.

F o, BSC CWVE Awesome
9 IZIEI Agency

Vehicle Registration Reinstatement

You are receiving this Payment Request, initisted by your msurance agent, in arder 1o
complete the fransaction for the below referenced vehicle. Please click the Maks
Payment bution and enter your credit card information. Once successfully completsd, a
confirmation will be sent to you as proof of this transaction.

e

Wahicle

Payment Request
The following fees are required to complets registration reinststement
Transaction Fees

No Walid Insurance F50.00

{Cancefsd Insurance)

Third Party Expedite Fee F20.00
Payment Option Fees

Credit Card Processing Fee F2.38

Total Payment Due

Taial 7230

iy email sent by Bostan Scfiware on behalf of BEC CVE Awesaome




Customer enters
Credit Card
information then
clicks pay
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Boston Software Corp

Vehicle Registration Reinstatement

Owner
Vehicle

The following fees are dug in crder to complete Registration Reinstatement

Transaction Fees

Mo Valid Insurance {Cancelled Insurance) 550.00

Third Party Expedite Fee 520,00
Payment Options Fees
Payment Processing Fee 5239
Total Payment Due

If paying by CredifCard 57238

IMPCRTANT: After you make paymsnt. you should recene 3 confrmation and 2 follow up email
with 3 receipt of this sransaction: if you do ot recesve this receipt. piease coniact your agent

immediately 35 your Segesiration may MNOT hawe besn successfully remstated




Once the payment is received the customer will receive an email
confirmation. Nothing more for the agent to do. The customer
(person not business) can go to mass.gov/rmv and log into their
profile if they need to request a duplicate copy of the registration.
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Boston Software Corp

Vehicle Registration Reinstatement

Owmer
iehicle
Reg Status Active

Payment for Registration resnsiatement has besn completed. Click the View Receipt buttor fo downboad yeur receigt from: the R Before
drwving your wehidle, & Is recommended that you confirm with your insurance sgent that your Regestration has been reinstated successfulhy it
iz possitle that the RMA has other requirements for you to fuffil before returning your venicle bo the road.



REGISTRY oF MOTOR VEHICLES

Receipt
Date: 02/08/2024 Receipt #: 1007187442184
Transaction(s):
Reference Number Debt Type Fee/Tax Penalty Interest Total"
No Valid Insurance 50.00 0.00 0.00 50.00
(Cancelled) Reinstatement
Fee

Conditions of Sale: If a balance remains due, you may access your account through Mass.Govw/RMV to make a
payment online. If the payment is returned due to insufficient funds, a fee of $15.00 will be applied to your account.

All sales are final.



