
Rapid
Reinstatement

Definition of Reinstate – When 
plates/registration are in 

REVOKED status. This is due to 
Non-Payment of insurance.

Reinstate is not when a plate is in 
cancelled or inactive status that is 

reactivate. 



There are 2 ways to process a 
registration reinstatement in 
SinglePoint. A Rapid 
reinstatement and long form 
reinstatement. 1st we will 
show the RAPID version. 

From the SinglePoint 
dashboard on the left under 
RMV Services enter the plate 
# you wish to reinstate. Then 
click reinstate. 



Under Eligible for Reinstatement, it 
must say YES! 

Enter the date of birth for the client 
- If 2 people on reg only enter the first person.

- If lease use the customers DOB.

- If commercial, you would enter the FID no spaces.  (see 
example below)

Enter an email address for the person 
making payment
- Payment is only valid for current day. 

Select the customers Ins carrier. 
(if not in the drop down please contact Boston software to 
have the e-stamp added). 

Click Proceed

It will always show reason it was revoked as 
No valid insurance. That is the only reason 
a registration would be REVOKED



Writing Company: Select MAIP. 

Pick the assigned carrier 

Click OK on the popup box. 

MAIP



A message will appear letting you know the payment 
was sent. 

Customer must pay same day request is sent



Customer receives payment email. 
Clicks make payment in email. 

Once the payment is received the customer will 
receive an email confirmation. Nothing more for the 
agent to do. The customer (person not business) 
can go to mass.gov/rmv and log into their profile if 
they need to request a duplicate copy of the 
registration. 



Long Form
Reinstatement

Definition of Reinstate – When 
plates/registration are in 

REVOKED status. This is due to 
Non-Payment of insurance.

Reinstate is not when a plate is in 
cancelled or inactive status that is 

reactivate. 





Enter the plate that needs to be reinstated. If you 
aren’t sure of the RMV plate type code, click the 
plate type help hyper link. 



Under Eligible for Reinstatement, it 
must say YES! 

Enter the date of birth for the client 
- If 2 people on reg only enter the first person.

- If lease use the customers DOB.

- If commercial, you would enter the FID no spaces.  (see 
example below)

Enter an email address for the person 
making payment
- Payment is only valid for current day. 

Select the customers Ins carrier. 
(if not in the drop down please contact Boston software to 
have the e-stamp added). 

Click Proceed

It will always show reason it was revoked as 
No valid insurance. That is the only reason 
a registration would be REVOKED



A message will appear letting you know the payment 
was sent. 

Customer must pay same day request is sent



Customer receives payment email. 
Clicks make payment in email. 

Once the payment is received the customer will 
receive an email confirmation. Nothing more for the 
agent to do. The customer (person not business) 
can go to mass.gov/rmv and log into their profile if 
they need to request a duplicate copy of the 
registration. 



Customer enters 
Credit Card 
information then 
clicks pay



Once the payment is received the customer will receive an email 
confirmation. Nothing more for the agent to do. The customer 
(person not business) can go to mass.gov/rmv and log into their 
profile if they need to request a duplicate copy of the registration. 




