
New Plates 
Business Owned
New Plate transactions are performed when a Business is 
obtaining new plates for their vehicle.  The Business will request 
an eligible plate type that can be issued through EVR. A new title 
will be issued for every transaction.

Transfer Plates 
Business Owned
Transfer Plate transactions are performed when a Business is 
obtaining new plates for their vehicle.  The Business will request 
an eligible plate type that can be issued through EVR. A new title 
will be issued for every transaction.

Plate Reassignment
Lease BUYOUT

Plate Reassign transactions are performed when the 
Business is moving plates from or to a lease. 

To transfer plates, the Business information of the plates 
must not change. (Except for the Garage address)

YOU MUST HAVE ORIGINAL TITLE or CO



Adding/ Changing and FID
If business has never registered a vehicle in the Company name, they will need to be added to ATLAS first– To add business or 

change address go to https://www.mass.gov/doc/evr-fid-change-requirements-request-form/download

Send required Paperwork in an email to massdotrmvmafid@dot.state.ma.us



ALL SERVICES





Service Type
Fill in the appropriate information

If customer is a Person/Trust and has an EIN/TIN They are considered a business



TRIM
is required Can be found using VIN 

look up sites from RMV. 

Lookup VIN
enter VIN and click look up VIN.  

BODY STYLE 
SUV should NOT say UTILITY 
TRUCK. Utility Truck are the 

commercial trucks Verizon and 
National Grid use.

Gross Weight and 
Registered Weight ONLY 
needed if commercial plates 

are being requested

Vehicle



Enter FID#. Look Up FID will look this number up in ATLAS and return the address and name 
on file. If the name or address is NOT correct you will need to update with the RMV and 

Secretary of State.

Owner/ Address – Business NEW Plate

Always pick NEW for business Garage address



No need to enter FID#. This information pulls from the Transfer plate report. (Owner of plate 
cannot change example Bob’s Towing must be the registered owner if this is how the prior 

registration read.)

YES, a lienholder CAN be on a Lease (not always)

Owner/ Address – Business
TRANSFER Plate – Plate REASSIGN (lease buyout) 



Financed? Leased? Lienholder? 
If there is a loan pick YES.

If this is a LEASED vehicle pick Yes. 

YES, a Lienholder CAN be on a Lease (not always)

Owner/ Addresses



Lienholder

The bank MUST provided the code! This verifies you select the proper 
bank

Enter the numbers not the C. Pick CODE and then click the magnifying 
glass

Owner/ Addresses



Lease

Owner/ Addresses



Garage Address

Garage Address

Enter Address where the vehicle is parked when not being used during work 
hours. This is the only address allowed to be different from the business location.

Owner/ Addresses



Dealer Sale or Lease buyout

If Dealer is in FL pick FL not MA.

Purchase



Tax Exempt reason for 
DEALER Sale

Leases are tax exempt 

If trade value = More than purchase price

Rental Cars

Must have proof of exemption

This hyperlink will take you to the 
RMV website to download the tax 

form you may need.

Purchase



DEALER Sale 
Sale Price & OOS Sales 

Tax Paid? 

Purchase

If seller is not in MA you must enter a value in 
the OOS Sales tax paid. 

If nothing was paid enter 0

If something was paid you need a receipt from 
the STATE showing it was paid.



Trade in Dealer sale ONLY
Was a vehicle traded into the Dealership? The trade MUST 

be registered in the EXACT business name that is 
registering the new vehicle.

Purchase



Trade info
Purchase



Casual Sale

If Seller is in FL pick FL not MA.

Purchase



Tax Exempt 
CASUAL SALE

Leases are tax exempt 

Rental Cars

Must have proof of exemption

Purchase

Gift/ Family Transfer are 
NOT allowed on BUSINESS 



CASUAL SALE 
Sale Price & OOS Sales 

Tax Paid? 

Casual sale enter either JD Power book value OR price paid which ever is higher.

Purchase



MAIP Policy
Insurance

In the writing company pick MAIP. Under Assigned Carrier pick the carrier. 
SIGNED BY: Must be the name of person processing this EVR transaction.



Insurance

This is effective date of current Policy

This is the change date of the Policy

The writing companies listed are ones your agency has subscriptions with Boston Software for. If you have one not in the drop down have the 
Insurance Company email estamps@bostonsoftware.com

Person who is processing the EVR transaction

If you are NOT going to be able to pay for the transaction 
TODAY and submit to the RMV and print the registration 
documents pick Save or Save and Close!!! 
Do NOT check RMV eligibility if the above cannot be 
done! 



Transfer or  
Reassign Plate

NEW Plate



THE FOLLOWING SCREENS 
MUST BE COMPLETED SAME DAY

If not go back



EVR

Sales tax, plate fees and other fees will be different 
with every transaction, depending on the type of 

plates and the purchase price of the vehicle. 

If NOT ready to make 
payment and upload 
documents, click Go 

Back
If ready to make payment 
and upload documents, 

click continue to EVR Lite



EVR Screen





Paperwork Scanning document
Next grab your Scanning document and scan the appropriate documents 

based on the transaction type.



Document Upload – Must be color

When you scan, please make sure you are scanning front and back as 1 document. For 
example, the Used Vehicle Title or Certificate of origin – There are assignments, DRT1 
forms, other types of documents. Those should all be in 1 file. The per file size is max 
10MB. If the file exceeds that size, please click add other document.



Registration & Title Application 
(RTA)

MAKE SURE YOU PUT YOUR FIRST INITIAL AND LAST NAME ON THE RTA BEING SCANNED



Check EVR Scanning and Tagging Guidelines Document for 
documents that should be scanned. This is not a complete 

list.  



Other Documents

Any document listed in this section – scan as 1 PDF.
Upload as 1 PDF. 

Do not upload each one separate. 



Did my documents upload correctly?

Check next to download if you see an image then 
they uploaded correctly. 

If no image appears delete the upload and try again. 


