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Introduction

The Dashboard is where managing, naming and setting information about the units occurs. It also provides informational 
snapshots of data and alerts. Additionally, it is where alerts are set up and managed. For the purpose of this document 
and the following parts, we will refer to the software representation of your physical device as a “unit” to differentiate it 
from the physical component you will use for tracking. 

Group List

The page that first loads when you log in lists the groups you have access to. Most 
customers will have access to one group primarily, but you may be part of a larger 
organization that interacts with multiple groups. On the left will be your group name 
and a description of the group, as well as a breakdown of the groups. The group will be 
broken down by tracker type, the types being assets (battery powered tracker), individual 
(formerly offered software solutions), and vehicle (either our OBDII tracker or hardwired 
devices).

Quick Stats

There are 4 blocks in which different sets of data can be displayed. You can view a 
breakout summary that lists numbers of alerts, idle time, stops, and moving status. 
There is an average idle time in minutes that lists out the top units that idle most and the 
average max speed for a few units at a glance. The alerts option breaks out the number 
of times specific alerts were triggered. You may also change out two other sets of data, 
however it will only allow you to display up to 4 data sets. The other data sets are low 
battery and fuel.
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Announcements

There is an Announcement field in the upper right. This large area is where you can post 
announcements or reminders. In the Group Settings there is a Group Announcements 
field. Click that to begin. Type in your message and click on Save. Once saved your 
announcement will scroll up in that Announcements field.

Recent Alerts

This is a field that will display Recent Alert Activity. In most cases you will set up to 
receive a notification for the alerts you have, but you may not wish to get notified except 
on the site. You can look at the Recent Alerts field to see what alerts have happened. This 
field will generally only list out the last 48 hours of alerts and will only display as many as 
fit in that window.

Breakdown image
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The Group Editor

When you click on the group name it loads the Group Editor. There are many things to do from the Group Editor portion 
of the dashboard. The first thing you can do is edit your group settings. You can rename your group, list a supervisor 
(optional), add a description (optional), and edit the time zone (which should be set already) to reflect in your tracking 
data. Although shown, hours of operation is set and we do not want to edit this setting as it may impact functionality of 
tracking. Once editing to the available settings is done, you can click on Save.

You can also do some editing to the assets and vehicles sections to better suit your use. The most common change is to 
rename the units so it is easier for users to identify on the system. There are also more specific settings that pertain to 
asset and vehicle features that can be edited for your needs.

Editing your Asset

You can rename it and add a description to the unit. There is also an address field to allow you to mark a location if it is 
expected to be stationary at a specific place. You can add a phone number for a contact. There is also “Locale Descrip-
tion” which you can use to list either a contact or detail more about the area in a short statement.
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Editing your Vehicle

You can add vehicle specific data to the system to enhance the capabilities of what the site can do for you. The site allows 
you to add the VIN, a description, the year, make, model, and vehicle color. There are further sub tabs as well, such as the 
engine tab which allows you to edit the odometer so it matches the vehicle’s current reading. We also have the Driver 
field to add drivers, which are assignable vehicle users for report purposes. Finally there is “Maintenance Schedule” and 
“Maintenance History” so you can keep a centralized record of maintenance on your vehicles.
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Adding a Driver

To add a driver to the vehicle, click the pencil icon to load the vehicle editing field.  In the vehicle editing field you will have the 
driver option in the list on the left. Click on Driver and it will then load the field for managing driver assignment. Now click on 
the Assign Driver button which is blue. It will load the list of drivers to choose from. The driver to assign will be highlighted, 
click the driver to be assigned, and now click Assign.  You will need to click Save for it to complete the assignment of the 
driver. You will now see the log on the right will have your driver listed and the date you assigned them in the driver history for 
the vehicle.

Creating a Driver

A driver is an assignable user to a vehicle for the purpose of reports, as well as for keeping track of the specific vehicle 
users.  From the Group Editor click on driver. Creating a driver can be as in depth, or as simple as you need.  To begin 
with, just enter a name and save for the basic driver. However, you can go in great depth by adding information such as 
license information, insurance, emergency contact information, and other informational fields. 

Creating a Landmark

Back at the Group Editor we see Landmark on the left side. “Landmark” in the system is also known as POI (Points of 
Interest). Click on Landmark and that section will load; you can click Add New to begin. You can choose an icon to display 
on the map as a representation of the Landmark, in the icon text field. Then give the Landmark a name. You can add 
further optional information such as a description. Enter an address or enter coordinates and click map location button 
to load the position of the Landmark. Next set up a buffer, an area around your Landmark that could be used for alerts. 
Alternatively you can create a polygon and left click to begin marking an area and double left click to complete the shape, 
which will stand as the buffer.  Choose an action for when a unit enters or exits this buffer area. Then click the checkbox if 
you want it to generate an alert for this situation. When all your settings are complete, click Save to finish.
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Permissions do not apply to group users as these are already set up by BrickHouse Security. If you do require additional 
users, please contact our Technical Support and provide them with a first and last name of the new user, plus their email 
address. They will create the user based on that information.

Creating Alerts

Setup Alerts is where we go to set the alert settings and notifications when alerts are triggered. Click Setup Alerts from 
the list under Group Settings. Begin with Select a Trigger. Choose one from the list of alerts. Some alerts have custom 
settings. Some will have a threshold or value. This generally applies to speed alerts, measured in miles per hour; battery 
is measured as a percentage. Enter the value, and if it applies, set a schedule for when this trigger is active. If it has 
no value or schedule, it is something more specific that is always active. In the schedule we have the option to ignore 
duplicates. This is a level of filtering. If you have “ignore duplicates” set on a tracker tracking every minute, the first alert 
will trigger, and wait again till after the ignore duplicates setting to trigger again. This can prevent you from receiving an 
excess amount of email or text message notifications. On Display Type you can choose Show Message Icon to have an 
alert image selected below appear on the map live and in historical view. It is not recommended to set a sound alert. To 
receive notifications, enter in your email address, or add your 10 digit mobile number plus the SMS gateway from your 
carrier; an example is 234567890@vtext.com for Verizon customers.  A more complete list will be referenced in this docu-
ment later on. Lastly click on Save at the lower right.
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Alerts can also be set from within the Asset or Vehicle editor portion of the unit settings. Setting up alerts in the unit 
settings will only apply the alert to that specific unit. You can set the Group level alerts and the unit level alerts at the 
same time, but have them configured differently. This would allow for drivers or supervisors to receive notifications for 
alerts at a different setting than the group.

View Alerts

View Alert allows you a way to see notifications that were previously sent out, if an alert was triggered, and if you want 
to check the status of that alert trigger and notification. Choose an item which will be the unit you would like to check for 
alerts, then select a date from the drop down. Finally, view the alert notification(s) sent out from the system.
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View Notes

The system will allow you you to enter notes. You can click Add Note, give it a subject and write out your notes, then 
Save. After saving you will see the entry listed with the subject, created date, created by, modified, and modified by 
fields. You can click the pencil icon next to the note to edit or view the note. The trash can icon will allow you to delete  
the note.

View Attachments

View Attachments will allow you to store some files for use with the system. Depending on the file type, you can view it 
from your browser or it will download to be viewed. There is a limit to the file size of 20MB.



Tracking Tab

Introduction

The Tracking tab is where the visual aspect of GPS tracking is displayed. The various sets of information, and the location 
on the map reside on the Tracking tab.

Parts

The Tracking tab has a few parts to it. The tracking tools, the map, and various feature buttons overlay the map and are 
interactive. You can access the History subtab that displays historical data as well.

The Tracking Tools

The Tracking Tools section has two main areas: track and history. Track displays current infor-
mation, and History displays past detail information in the form of bread crumb trails which 
can be played back.

The filter option allows you to filter the display below to look at the information you desire. 
You can search for a specific unit, or use checkboxes to display units that are in the status 
you selected; options are out of service (not in use), have an alert, idle, stopped, moving, or 
within a report range. This is an option and not always necessary to do if you wish to view 
all your units, but it is a tool to help you navigate to display the information you wish to see.

The units are listed out in a manner that can be reordered based on clicking on the top field label. You have Vehicle which 
displays the unit names, a drop down to additionally display drivers if you have assigned drivers, and Last which displays 
the time of the last point of tracking. It can also be clicked to reorder the display of this list.

Details has five parts which are also tools to interact with. The first icon is the status, an arrow head is moving, stop icon 
is stopped, the idle icon indicates the idle status (engine on, no motion). The second icon is session information and when 
clicked will display the session information for the unit in a popup. The third icon is the alert status indicated by the flag; 
usually gray indicating no alert, a red flag is indicative of an alert. The fourth icon is the commands (message) and is not 
available for most users at this time. The fifth icon is the ping button which is blue when you can send the ping request 
and gray when pinging is unavailable; a ping sends a location request.

Last, there is the selection boxes on the right that allow you to select the units you wish to display on the map view. You 
can select all with the check mark box at the top line or choose units individually with the checkboxes in the line with the 
name of the unit.
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The Tracking Tools can also be moved aside by clicking the “< “ icon on the line with the Tracking Tools heading. This 
allows you to expand the map for a more unobstructed view. You can click the ”>” to expand the Tracking Tools back in 
place. Alternatively you can click the “>” for a more expanded view that will display more information, and you can click 
the “<”  “Go To Tracking Page” to return to the previous view.



The Map

The map by default will display the Google street layer, and any items selected from the tracking tools will display on the 
map. The icons displayed will reflect the last reported status of the unit. The icons are the green circle with the arrowhead 
which displays in-motion status and direction ; the stop icon indicates a stop ;  the blue circle with “idle” indicates 
idle (engine status on and vehicle not moving ) ; and alert icons.

Icons for the tracker on the map are clickable and will provide a pop-up with a zoomed-in map view of the position. It 
gives information on the driver and start and end trip information (end trip which will be information regarding the point 
you are viewing). Additionally, information showing direction, speed, duration, distance, alert information, and battery 
status are displayed. At the very bottom of this pop-up is yet one last menu with access to the Live Tracker (another map 
pop-up that is sharable), Ping (requests the device location), Street View (a Google Maps feature only available where 
Google has view data), and Maintenance (to enter vehicle maintenance information).
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A mini map displaying the larger area is at the lower right, and can be closed by clicking the minus sign (-) on the right 
edge. This will then become a plus sign (+), which when clicked will restore the mini map.

The mini map will adjust with changes in view of the larger map area.
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Also on the right side of the map near the edge of the map are the + and - buttons which will control the zoom level of 
the map. You may also use the scroll wheel of your mouse to change the zoom level, as well, if that is prefered. To move 
the map itself left, click and hold the left mouse button down. Now move the map to where you want to see and release 
the left mouse button when you are finished moving the map.

Along the top edge, we have some buttons for interacting with the site features. The first icon from the left will be the 
search, which allows you to query an address or business name. 

Next, we have the map refresh which is a count down till the site checks for new information to display. It is a drop 
down where you can select a new interval at which this is refreshed. This does not change the interval at which the unit 
will track. It can be paused for further map interaction. It will cause the map to zoom to display all units selected when 
refreshing.

Next up is the button to hide the labels. You may wish to do this if the label is in the way of viewing a map feature. 

The icon that looks like an upside down teardrop is the show POI (or Points of Interest, which is an interchangeable term 
for Landmarks). It also has a sub button to visually show their buffer zone. 

The circle with a dot will display geofences on the map, a useful tool when examining history and triggering of fences. 

The open lock icon is the map lock which will lock the map for you to move manually, as opposed to the automated 
zooming and recentering done when the map refreshes. You may still move the map, but it will not automatically move 
when this is engaged.

The globe button will save the current view area as default. It does this by saving a browser cookie to your computer. 

The printer icon will allow you to print map data for the selected tracker or trackers. 

The bar with an arrow will export the data for the selected unit as a KML file, the Google Earth file format. 

The small measuring stick is the measuring tool, the drop down for it will allow you to choose to measure a distance or an 
area.

The last tool is the three line (hamburger button) which will allow you to select the map layer you wish to view the map in. 
You can choose the Satellite view as well the Hybrid view.
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History

The History subtab allows you to visually look back at the tracking data on the map, and play back the information like a 
video.

By default, it will load the current day. To look back further, you can click on dates to change the search to fit the data you 
wish to see. To set the Start Date, you can type in the date field or click on the icon on the right to load the calendar to set 
the date. To set the End date, repeat the process to choose the end date. You may also add the unit name in the Search 
box to help to narrow the information you wish to see. Then click Search to load the criteria.

The list will load and each unit that fits the search will display in the Tracking Tools, broken down by day, and you can click 
on the checkbox to display on the map. Once clicked it will load the bread crumb trail as well as playback tools, the export 
option, a summary of the trip, and a listing of all the points. They are listed out in chronological order, with the status on 
the left and speed on the right. If you hover on a time in this list, it will enlarge the icon for that point on the map so it 
stands out.
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When the search is finished it will load what fits the search criteria in the 
Tracking Tools list separated by unit and day. Also on the map there is a drop 
down. By default it is set for Session Mode Standard. This breaks down the 
search to individual days. You can select Session Mode Merge if you click in the 
dates field and search again. It will give you each unit that matches the search 
criteria as one long bread crumb trail on the map to view and playback.

Playing back the tracking on the History tab can be done with the included 
controls. The first icon from the left is a filter that lets you arrange by the 
displayed positions. Following right there is the show/hide session positions 
which hide the point list while still showing the summary. The - and + control 
the speed of the playback so you can speed up a slow playback. After that it is 
similar to a DVD or other video with controls for reverse, play, fast forward, and 
stop.  The icon in the tracking tools to the far right in line with the other control 
allows you to download the history selected as a KML file, which will display in 
Google Earth.
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Routing Tab

Introduction

The Routing Tab helps you by finding items close to Points of Interest that you search or that are already marked in your 
Landmarks.

Search By

You can type an address to search for a point of reference for finding units on the map. You can also click on the map to 
start instead if that is easier for you.

Alternatively you can select a Landmark from the drop down below that. 

It will drop the point on the map we are using as reference.  We can now add more to our search for units by selecting to 
either create a polygon to search within, or a circle, if you feel it will narrow down the search to the desired information.

Then choose how many units you wish to see and press “show closest.” The results will show both in a list with time of 
last tracking, and the distance and estimated travel time. The route to the point from the current position will display on 
the map for each unit.

The map itself has just the same - and + to zoom in and out as the tracking tab. Once again you can use the scroll wheel 
of the mouse to zoom in and out. To move the map position left click and hold, move the map as you need, and release to 
finish.  Also you can use the map layer button to choose the best layer to view the map for your needs.
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Search Directions

This will allow you to use a Landmark or a unit position as the start point or click on the map, and specify an end location 
as the destination. Then when you click Search, a list of directions will display.

From here we can choose to print the directions, or share them by email. Select either send the directions of the address 
by email. Enter the email and click on Send.
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Geofence Tab

Introduction

The Geofence tab is a powerful tool that allows you to create customer triggers for the Geofence alerts. You can create an 
indefinite number of fences for use, in three different types. It will allow you to be notified if a unit has entered or exited 
an area.

The Map

The Map is once again similar to the other maps shown in the other tabs. This one has a few buttons. Clean will clear 
what you have drawn, either from the view when selecting a fence to see or if you are creating a new fence and need to 
start over. Draw will become available from the View tab when you select a fence to view. Export KML will once  
again load the information into Google Earth. Layers lets you select map layers. The - and + zoom in and out, and you  
can use the mouse wheel alternatively. Lastly you again left click and hold on the mouse to move and release when you 
have it positioned.
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View

View will allow you to see on the map whatever geofences have already been created. You can also delete geofences 
by clicking on the trash can icon or edit by clicking the pencil to edit the fence properties. Use the checkbox next to the 
geofence name and then click Draw on the map to display on the map.

Assign

The Assign sub tab will allow you to associate the created Geofences with your units, and set up how you want the 
Geofence to trigger. On the left you will find the list of units at the gear icon to the right of the name. Click the gear icon 
to begin assigning a Geofence.
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A pop up will load on the screen with a button on the top right, Assign Geofences. Click Assign Geofences to begin 
assigning geofences.

The pop up window will now change to the list of geofences available. You can check off the geofences you wish to 
assign or you can choose multiples fences at once. Then to the right select the action to trigger. Time in and time out are 
like grace periods and a level of filtering to add to the fences. Example if you set a time of 2 minutes and your tracker is 
tracking at a 1 minute interval, you will wait until the second point is populated in the fence for it to trigger. Min Speed 
and Max Speed apply to the Geofence Speed alert. Email can be used if there is someone specific to notify on this partic-
ular geofence or you can leave it blank and use the Geofence Alert Settings under Alerts (on the Dashboard tab). Finally 
select the days and time for this to be active you can select the whole week, and by default time is set for midnight to 
11:59 pm (displayed as 00:00 to 23:59).
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Create

Create is where you draw out the area that will be the trigger for the alert. You can choose from a Circle, Polygon, and 
a Route. Either navigate the map or use to search by Address to find the desired starting point. For the circle you draw 
out the radius from a point on the map. Alternatively you can click on the map to establish a center point and type in the 
radius for the circle geofence. As a note, geofences are not limited in size. If you make a mistake or want to start over 
click Clear to remove the fence.

The polygon geofence is very versatile as it can fit any shape you can draw out to fit your need. You select polygon and 
left click on the map at your desired point to begin, left click to drop fence posts creating the shape, double left click to 
lock the shape. The locked shape will change color so you can then save it. The pop up window will allow you to save. 
It needs at least a Geofence Name. A description is optional and you can choose to change the color and other display 
options. Then click Save.
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Route

The route Geofence is different from the previous fences in that it is just drawing a route out with a line from one point 
to the the last. Select Route to start with, then left click and drag the line, left click again to start the next portion, and 
double left click to finish and lock the route down. Now that the shape is locked, save it. Once again give the geofence a 
name, and also set a route buffer. The route buffer will allow for deviation from the line to stop for things like fuel, food, 
rest stops, or minor detours.
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Reports

Introduction

The Reports section is a powerful tool to get information in a way that is customized for your needs. The reports start as 
templates and you make the report customized to fit your needs. Reports can also run automated once they are custom-
ized.

Report Types

Reports start as templates. Begin by clicking on the report templates button. 

We have Alert Reports, Driver Behavior, Fleet Reports, POI (Landmark) Reports, Security Reports, and Tracking Reports.
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Completing a Template

First your template will have the “Available Data Columns” where all the fields are checked off initially. You will unselect 
the data you do not want or need in your finished report. This information will vary with each report.

Next we have the filters section; this will allow you to choose which range of time, group, and units to view the informa-
tion for, as well as other options depending upon the report. The date range has many options and some options may look 
similar. An example is the last 7 days vs last week. The custom option also allows you to set the the start date and time 
and the end date to narrow down to a specific time, if needed. If this will be a report that is used more than once or also 
set as an automation, using one of the standard options.
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Display options will allow you to choose a grid view which is the default, to do a chart, or to add a chart to the first page of 
the grid view report. The options for chart will expand. You will now select the chart type from bar chart, to point and line 
graph, or a pie chart. Then set the X axis value (the value being measured) and the Y Axis value (how we are measuring 
X), then set aggregate function (how you want to use the measure of data) the minimum of each, maximum, average or 
sum. You may need to try this more than once to get the chart that displays the information how you need it.
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To finish a report you will give the report a unique name, it may be pertaining to the user, case, perhaps the date, or 
something different. The report description comes standard but you may wish to add more information. You can preview 
the report or save and run the report. If you need to you can make edits to your reports later. Then click “Finish Report” to 
complete.

My Reports

Any report completed will now be available in “My Reports” to see and run again. You also have the options to edit by 
clicking the pencil mark, set up automation by clicking the stop watch, or delete when you are done by clicking on the 
garbage can.

Editing will walk you back through the creation process but the options are already selected. You can make the changes 
you need and then click over to finish the report to save your changes.

Automatically receiving the reports on a regular basis is fairly easy. Choose where to receive an email with the report, 
add a subject. Choose language and format for your report. Then finally set a time and frequency for when to receive that 
report.
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SMS Gateway List
To use for receiving alert notifications via text  10 digit number@SMS Gateway

Alltel: sms.alltelwireless.com 

AT&T: txt.att.net 

Boost Mobile: sms.myboostmobile.com 

Cricket Wireless: mms.cricketwireless.net 

Metro PCS: mymetropcs.com 

Sprint: messaging.sprintpcs.com

T-Mobile: tmomail.net 

US Celluar: Email.uscc.net 

Verizon Wireless: vtext.com

Virgin Mobile: vmobl.com

Appendix and Points of Reference


