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Now that you have activated your Home Security and Automation system with a 
member of the BrickHouse Security Support team, your system is ready for use! In 
this guide, we’ll cover some basic setup information for configuring your BrickHouse 
Security Go!Control Panel, which acts as the brain of your entire system.

The codes listed below are required to access and use your BrickHouse
Security system.

Master Code: This 4-digit combination (preprogrammed as 1111) is used to disarm 
the Control Panel.

Central Station Monitoring Pass Code: This security word or set of numbers is 
provided to you when you placed your order; it is used to confirm your account and to 
assure that we are speaking with an authorized person during an emergency, inquiry 
or to implement any changes.

System User Codes: These 4-digit combinations will arm and disarm your system, 
and can be customized for up to 32 users. User codes may be added (and deleted) 
from your personal account though the www.brickhousesecurity.com user portal.

Away Mode arms all perimeter sensor doors and windows, interior motion sensors, 
interior glass-break sensors, and any other sensor-protected openings or areas; it is 
typically used for arming the system when the premises is not occupied.

Stay Mode arms all perimeter sensor doors and windows and bypasses all interior 
motion sensors or other sensor-protected interior openings and areas. Stay Mode is 
typically used for arming the system when your home is occupied and you are not 
expecting anyone to leave or enter.

Disarm Mode means the system is not in a protective state and burglary detection is 
disabled. Disarming turns off all non-24 hour sensors and also stops any type of alarm 
in process. (Note: A Panic Button or Doorbell will still alert users when system is in 
Disarm Mode)

Exit/Entry Delays are pre-programmed to allow entering and exiting the premises from 
predetermined doors before the system is armed or disarmed; typically, these are the 
front door and the door leading from your home to your garage.

Getting to Know Your BrickHouse Security Go!Control Panel

Alarm Modes and Delays

About System Codes 



3• Exit Delay: This is a 60-second delay, with audible “beep” tone, after an alarm is 
armed which allows the homeowner to exit the home before the system becomes 
active. 
• Entry Delay: This allows the homeowner 60-seconds, with audible “beep” tone, to 
enter the premises and disarm the system before an alarm is triggered.

1. Close all protected perimeter doors and windows before arming.
2. Verify that the “HOME” button on the Control Panel is lit green indicating that the 
system is ready to arm. The Security button and Arm button on the display is green 
when all sensors are closed, press the “HOME” Button.

4.  On the Arming Screen, use the Entry Delay check box option in Stay Mode.  
     If no one is expected to re-enter, the system can be armed without an Entry Delay.          
     All perimeter doors will trigger the alarm instantly. To arm with all exit/ entry            
     perimeter doors as instant, un-check the Entry Delay option button.
5.  Press Stay or Away depending on your desired arming level to arm the system.
6.  The system will arm and shows the Exit Delay counting down. When the Exit Delay      
     expires, the system is fully armed.

3.   From the Security Screen, or the  
      Menu Screen, press Arm.

NOTE: If you desire to arm the system quietly without sounding any announcements, 
press the        button before performing the next steps:

From the Arming Screen, select the 
Silent Exit check box.
Or during exit delay press Silence.

If there are any open perimeter door or window sensors, the Bypass Screen appears.  
Close all the sensors displayed or press Bypass All to force bypass the
displayed sensors.

NOTE: Bypassed sensors do not trigger an alarm. (To bypass sensors, enter a User 
Code when prompted).

How to Arm and Disarm Your System

Arming

Note: Using this feature also doubles the exit delay time.



4

1.  From the Security Screen or the Menu Screen, press Disarm. This action displays 
the Disarm Code Screen.

1.  Enter the premises through a designated Entry Delay sensor-protected door.
2.  The Disarm Code Screen displays on the Control Panel and the Entry Delay beeps 
sound. The left side of the screen shows events that have occurred while the system 
was armed.

3.  Enter a valid User Code to disarm the system.

2.  The left side of the screen shows any events that have occurred while the system 
was armed.
3.   Enter a valid User Code to disarm the system.

•  In case you press a wrong key, the             button erases the entire entry.

Disarming from Stay Mode

Disarming from Away Mode

Disarm the system from Stay Mode before exiting the premises.

The system should be disarmed from Away Mode while entering the premises.
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System Status Icons appear along the upper right of the Control Panel’s display and 
visually represent the:
• Current System Mode
• Sensor Status
• Current Trouble Alerts

You can activate emergency functions (Panic, Fire or Emergency) using the Control 
Panel as well as from wireless keypads or from a portable pendant device like the 
Panic Button remote.

To activate, press the + button (lower left) on the Control Panel to display the 
Emergency screen. Just pressing the + button does not trigger an alarm. The 
emergency buttons will display after pressing the + button on the Emergency Screen 
and then must be pressed, and held for 2 seconds, to activate in the event of a
related emergency.

In the event of an emergency, press and hold the button that identifies the type of 
emergency for at least 2 seconds to activate the alarm.

System Status Information

To learn more about System Status Icons please refer to the online Control Panel 
Install Guide.

24-Hour Emergency Buttons
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Other Control Panel Features

Chime and voice announcements only sound while the system is disarmed. As a 
global system option, chimes for all the system’s sensors can be turned on or off 
using the Chime check box on the Menu Screen.

To change chime settings:
• From the Home Screen, press Security, then press Menu.
• From the Menu Screen, press Toolbox.
• Enter the Master User Code to access the toolbox.
• From the Toolbox Screen (1 of 3), press Chime Setup. The Chime Setup Screen 
displays each of the installed sensors that can chime, and the option currently set for 
the sensor.

Chimes

Bypass

To bypass specific sensors while your system is armed, press the Bypass button 
followed by your user code. Using the arrow buttons on the right-hand corner of the 
touch screen, scroll to the desired sensor and press OK.
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Force Bypassing Sensors

If any sensors are open when the Arm button is pressed, the Control Panel displays 
the bypass sensor screen. When the system is disarmed, the force bypassed sensors 
are returned to normal.
1. With one or more perimeter sensors open, press Arm from the Security or Menu      
    Screen.
2. Press Bypass All to force bypass the open sensors (including any open interior   
    sensors).
3. Enter a User Code (unless the installer has set Quick Bypass) to activate the bypass  
    and continue to the Arming Screen.

Have A Question?

We take great pride in providing world-class customer service. If you have questions, 
we’ll take the time to make sure they are answered. If you’re looking for additional 
manuals, user guides, and FAQs, visit www.brickhousesecurity.com, hover over 
“Login” in the upper right corner and select “Alarm”. For all other inquiries, call our 
support staff at 866-95-ALARM (866-952-5276).

Alarm Permits and Registration

Your local government may require that you register for an alarm permit. While 
BrickHouse Security does not charge for permits, your local government may require 
a fee, and this varies considerably from region to region. Please check for your local 
regulations regarding monitored security systems.
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