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Review Results

On the home page, click Review Assessment. Select the appropriate tab to see your Competencies, Career Derailers, or
Written Comments.

Competency Ratings
Review your competency ratings below. Note that higher ratings are prefe lb ﬂq}? 11. Expresses ideas fluently and
Click on a competency to view item-level feedback. eloquently.

QiL} ﬂq;} 12. Clearly articulates even the most
Self-awareness - complex concepts.

Select items that please or displease you with the thumbs
up/down buttons. When finished, close the window and

Click on the Competency or Career Derailer name. click on the Development Opportunities tab.

Explore Content

Click on the Development Opportunities tab to see your recommendations.

that Communicating Effectively &
Listens, speaks, and writes clearly and consistently for maximum impact.

Overview
In many ways, the greatest opportunity and greatest challenge for any leader is how to communicaf
who can listen well, convey their ideas and emotiens with clarity and authenticity, and adapt their pf

for context and audience (subordinates, peers, s prme;
others. & Highlight €] Copy + Create Goal

Leaders who communicate effectively stand out from the crowd. They are able to articulate goals al
and speak with passion, as well as acknowledge challenges realistically. They connect with others th

ClICk on the Competency name to take you to the and their ability to probe when necessary to get below the surface when problems appear. Others
competency PETL the icon reveals which items you effective communicators as they inspire trust within their teams.

selected that are related to this competency. When browsing a competency page, you can highlight
and copy text as well as create a goal. Links to
Highlighted Text appear on your home page.

Select the star to bookmark a competency.
Bookmarks appear on your home page.

Goal Detail

Create Goals

There are several ways to create a goal. T e otyour o]

Goal Description
Describe your goal
From Highlighted Text

Select the create a goal button that appears. The goal
detail window opens with your highlighted text in the ’
description. You can always click on the GOALS button

at the top of every page to open up the goal panel and .
create a goal. Action ltems ,
‘You don't have any actions yet

The Goal Detail page allows you to name your goal,

add action items with due dates, and download action
items to your calendar.
i Delete Close

ved. cvdo11719

For customer support, call 1-336-545-2810 or use the Contact Us link on the Home page of CCL Compass.




