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This knowledge base article shows you how to program your coin changer to: 

 Accept tokens 

 Program it to either a free vend or a token value. 

Token teach 

You can then find the Token teach menu by the following: Menu -> Setup -> Coin Config -> Token teach. 

1 Turn the coin changer power on. 

2 Press the Menu  button. 

3 Pressing the button E button to access the Setup menu. 

 

4 Pressing the E button again to enter the Coin config menu. 

 
5 Press the A button to enter the Token teach menu. 

Note: Units manufactured before week 3 of 2020 may require a firmware update to enable Token teach. If the Token teach option is 
not listed, contact CPI Technical Support for help. 
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6 Select token: 1 to 3. 

 

7 Select the Token type: 

a. Vend token (to allow a free vend). 

b. Value token (to set the value of the token, ex: USD 0.25 or USD 1.00). 

c. Reject token (to reject a token). 

d. Delete (to delete an existing Teach token). 
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8 Define the Token name to display on the coin changer when accepted. 

 

9 Define the Token value of the selected token. 

 

10 Define the Teach tolerance (change to Normal). 
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11 Insert between 10 and 32 tokens. 32 is the preferred for number for the best acceptance rates among the tokens. 

 

12 Check the message shown while inserting the tokens for any errors. 
(ex. A coin cannot be taught if it is too close to an existing one). 

 

13 Press the F button to Save the setting. 

 

14 Make sure the Success message displays. 

 

15 Exit the menu to restart the unit for changes to become active. 
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Support 

For more information, contact CPI Technical Support. 

800-628-8363 

support@cranepi.com 

CPI Technical Support 
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