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To: DW' customers
Date: January 17, 2022
Re: VMAX® Al Plus™ firmware update

VMAX® Al Plus™ DVR firmware update

Affecting model numbers: DW-VAIP4xXT, DW-VAIP8XT, DW-VAIP16XT
New firmware version: 1.0.1.56

Current firmware version: 1.0.1.52

Release date: 1/3/2022

New firmware notes:
1. New PathFinder™ P2P protocol applied.

Firmware download info:

VMAX Al Plus 4-channel models.
VMAX Al Plus 8-channel models.
VMAX Al Plus 16-channel models.

Special instructions/comments:

1. IMPORTANT! When the firmware upgrade is complete, the system’s PathFinder ID format will change.
The recorder must be re-registered with its new PathFinder ID on the DW Mobile Plus™ app.

2. IMPORTANT! The Old VMAX Plus app will not support the new PathFinder P2P protocol. If you are
using the VMAX Plus app, download and install the DW Mobile Plus app and add your device.

e To download the DW Mobile Plus Android app click here.
¢ To download the DW Mobile Plus iOS app click here.
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https://digital-watchdog.com/forcedown?file_path=_gendownloads/6c516354-7c9c-4682-9029-d29cb77f0769/&file_name=dw-vap4_v1.0.1.56.bin
https://digital-watchdog.com/forcedown?file_path=_gendownloads/7ec22d69-b694-44c5-b1a8-a1911039db12/&file_name=dw-vap8_v1.0.1.56.bin
https://digital-watchdog.com/forcedown?file_path=_gendownloads/f0b2cc2d-7487-4c38-adcf-81c019c97ab7/&file_name=dw-vap16_v1.0.1.56.bin
https://play.google.com/store/apps/details?id=com.dw.app&hl=en_US&gl=US
https://apps.apple.com/us/app/dw-mobile-plus/id1454719539

