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INTRODUCTION

[1.] KEY PERFORMANCE INDICATORS (KPI’S)

Eagle Technology has standard reports and KPI’s and will provide up to two (2) custom KPI’s and eight (8) custom
reports to be defined annually, as requested.

[2.] SYSTEM INTEGRATION

Eagle Technology will provide integration to the BAS system via our PAl module. We support any
BACnet/IP-enabled application for integration. Other integrations will require interaction with the
individual vendors to configure properly (security and lighting). See the provided video on how this
accomplished.

[3.] UPDATING WORK ORDER INFORMATION

Anytime a task is updated for a PM, any open work order, or the next time the work order is generated,
the new task will be in place. Refer to provided video which shows this capability.

[4.] LABOR LOAD BALANCING

Labor load balancing is a standard feature. See the provided video on how this is accomplished.

[5.] DATA SEGREGATION

Data is segregated in Proteus MMX based on facility, roles and users. See the provided video on how
this is accomplished.

[6.] CREATION AND ACCESS OF SECURITY ROLES

See the provided video on how this is accomplished.
[7.] CONTROLLING ACCESS RIGHTS TO VIEWING ATTACHMENTS
See the provided video.

[8.] VIEWING USER-DEFINED SECURITY PROFILE CODES

See the provided video.



https://www.dropbox.com/s/jr2r8ujvb1z13dq/KPI_Detail_Document.pdf?dl=0
https://www.dropbox.com/s/ahwndnq1y6tl6pu/Question%2017%20-%20BMS%20Integration.wmv?dl=0
https://www.dropbox.com/s/1bqrt5abvbcqcf2/Question%2025%20-%20updating%20in%20real%20tim.wmv?dl=0
https://www.dropbox.com/s/1bcjn67cz2jt5kh/Question%2026%20-%20Labor%20Load%20Balancing.wmv?dl=0
https://www.dropbox.com/s/3lymhdt9c50frs6/Question%2034%20-%20Roles%20Rights%20and%20Facility%20segregation.wmv?dl=0
https://www.dropbox.com/s/oxnxkj3lj5gsmk1/Question%2035%20-%20Roles.wmv?dl=0
https://www.dropbox.com/s/6znam2m06z5w41a/Question%2036%20-%20attachment%20security%20rights%20and%20roles.wmv?dl=0
https://www.dropbox.com/s/prgt1uk28x8fysh/Question%2037%20-%20Selecting%20a%20role.wmv?dl=0

[9.] ACCESSING PRIVILEGES AT THE INDIVIDUAL, ROLE, AND GROUP
LEVELS

See the provided video.

[10.] USER GROUP SETTINGS

Eagle Technology will provide default user group settings, but they can be easily and quickly be modified
by the system administrator. See the provided video in 38.

[11.] ABILITY TO LOCK AND HIDE SPECIFIC DATA FIELDS

See the “data fields” provided video.

CAPITAL ASSET AND PROJECT MANAGEMENT

[1.] THE ABILITY TO CAPTURE AND MANAGE ASSET INFORMATION FOR
VERTICAL AND HORIZONTAL ASSETS & EQUIPMENT

See video provided.

MAINTENANCE MANAGEMENT

[1.] IMPLEMENTING AND MANAGING A PREVENTIVE AND SCHEDULED
OEM MAINTENANCE PROGRAM

See the provided video.

[2.] IMPLEMENTING AND MANAGING WEB-BASED SERVICE REQUEST/
WORK ORDER PROCESS

See the provided video.

[3.] MONTH-AT-A-GLANCE VIEWS

See the provided video.



https://www.dropbox.com/s/c9fpile7x49qdpo/Question%2038%20and%2039%20-%20Role%20changes.wmv?dl=0
https://www.dropbox.com/s/c9fpile7x49qdpo/Question%2038%20and%2039%20-%20Role%20changes.wmv?dl=0
https://www.dropbox.com/s/0x34p4u3u0g3ksf/Question%2042%20-%20Field%20access%20control%20%281%29.wmv?dl=0
https://www.dropbox.com/s/76gyvoks1gyfsd7/Section%203%20-%20Question%201.wmv?dl=0
https://www.dropbox.com/s/twaoyw0i7lypzru/Section%203%20-%20Question%202%20Service%20Request.wmv?dl=0
https://www.dropbox.com/s/regwwibfa468z1j/Section%203%20-%20Question%205%20-%20Monthly%20planner%20and%20labor%20load%20balancing.wmv?dl=0

[4.] PARTS & INVENTORY TRACKING SYSTEM

See the provided video.

[5.] PREVENTIVE MAINTENANCE INSPECTION FUNCTIONALITY

See the provided video.

OTHER INFORMATION

[1.] WORK ORDER LABOR HISTORY DETAIL
View Video Clip HERE.

[2.] WORK ORDER CONTRACTED SERVICE SUMMARY

View Video Clip HERE.

[3.] WORK ORDER CONTRACTED SERVICE DETAIL
View Video Clip HERE.

[4.] MANPOWER SCHEDULE SUMMARY
View video Clip HERE.

[5.] MANPOWER SCHEDULE DETAIL

View video Clip HERE.

[6.] WORK ORDER STATISTICS MAINTENANCE STATUS

View video Clip HERE.

[7.] EQUIPMENT REPLACEMENT SCHEDULING
View Video Clip HERE.

[8.] EQUIPMENT DOWNTIME DETAILS
View Video Clip HERE.

[9.] SPARE PARTS

View Video Clip HERE.



https://www.dropbox.com/s/l47dlua0qsalwvp/Section%203%20-%20Question%207%20-%20Parts.wmv?dl=0
https://www.dropbox.com/s/9umnfc686n8r2c6/Section%203-%20Question%2010%20Inspection.wmv?dl=0
https://www.dropbox.com/s/52mr9227hsnv9fg/Section%206%20-%20Question%201%20-closed%20work%20order%20reporting%20and%20KPI%27s.wmv?dl=0
https://www.dropbox.com/s/w3vwvrda9gsrspz/Section%206%20-%20Question%202%20Contracted%20Work%20Summary.wmv?dl=0
https://www.dropbox.com/s/p93ra191hookmvy/Section%206%20-%20Question%203%20-%20Contractor%20work%20order%20detail.wmv?dl=0
https://www.dropbox.com/s/xu5rz7nk8uqzup2/Section%206%20-%20Questions%204-6%20Labor%20summary%20and%20detail.wmv?dl=0
https://www.dropbox.com/s/xu5rz7nk8uqzup2/Section%206%20-%20Questions%204-6%20Labor%20summary%20and%20detail.wmv?dl=0
https://www.dropbox.com/s/xu5rz7nk8uqzup2/Section%206%20-%20Questions%204-6%20Labor%20summary%20and%20detail.wmv?dl=0
https://www.dropbox.com/s/ub5o0aertitnflp/Section%206%20-%20Question%207%20-%20Equipment%20replacement%20schedule.wmv?dl=0
https://www.dropbox.com/s/wsgiesib4b4f31h/Section%206%20-%20Question%208%20-%20Downtime%20on%20Equipment%20and%20related%20reporting.wmv?dl=0
https://www.dropbox.com/s/xwtd752otvbqbas/Section%206%20-%20Question%209%20-%20Spare%20Parts%20-%20Inventory.wmv?dl=0

[10.] PURCHASE ORDER FORM

View Video Clip HERE.

[11.] STOCK ACTVITY INVENTORY VALUE & INVENTORY ITEM USAGE

Video Clip HERE.



https://www.dropbox.com/s/xp4nrxkdjf2hntz/Section%206%20-%20Question%2010%20-%2011.wmv?dl=0
https://www.dropbox.com/s/lp4gps37ffnmj5m/Section%206%20-%20Question%2014%20-%20Inventory%20values%20usage%20and%20management.wmv?dl=0

