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REQUESTER DETAILS IN EMAIL -
ASSIGN EMPLOYEE
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REQUESTER DETAILS IN EMAIL

ADD REQUESTER (SETTINGS >> COMPANY >> REQUESTERS)

= Fill in the Requester Name field.
= Fill in the Requester Email field.
= Fill in the Requester Phone Details field.

Requester

Hew

Requonter Name

annd lqbst

Lmail Adcress

The Requester’s details are shown in the below image.
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SCENARIO 1 — ACCEPTING SERVICE REQUEST

= Select the Requester from the drop-down.
= Accept the service request.

Sequesier Hprapnenoe Cods
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{I;:-Iu | -] RO st it . Chamebggan] 11 2,217 Bresnoan Msimensnce
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THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

You have been assigned a new Work Order. wee «
MMXIT Tast site 11:50 Al (0 minutes ago)
b i |-
[Wark Crder Numbar | TRRARFALLL
[k WNumibar g.
Llencription reics Hoquest - Teat 01
ik Uwclar Typa rriandMamrlananda

[Activation Date MY
Heguired Date FETFCRL
[Work Cweler Stalus Ppproved
Targal [Assats] COG-02 [Datery-Site-COG-02)
R equaster Namé Eahid ighal

guialar Phone i (01.2) B28T21556 x3
Fegquaniar Email T \AsEr el Con
ﬂéﬁnml Dratalls reated I rom Feguast




SCENARIO 2 — ACCEPTING SERVICE REQUEST

= Add the Requester by clicking the Add button, which is displays in front of the
Requester drop-down.

Service Request

Requester

Requester Name

Nazish Alam

Emall Acdress

Estonsion

= Accept the service request.
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THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

= Requester details such as Name, Email, and Phone Number are displayed.

MMX3T Tast site
o me =

You have been assigned a new Work Order.  wees

1218 PM (0 minutes ago)

ek Dirder Number

01711123007

kob Numbsr
Description Service Reguest - Test 02
Work Order Type Demanchaintenances
eclivalion Dale 1232011
Faguired Date 1232017
[k Order Status Bpproved

arget (Assets) ICOG-02 | Batteny-Site-COG-02)
Hequaster Marme Plarish Alam

aquaster Phona

F11056 [11) 235698 x1

aquaster Email

pazishaainzengtech com

lAadithonal Details

Flaquester Added Manualy - Sevice Reguester

SCENARIO 3 — ACCEPTING SERVICE REQUEST

= The Requester drop-down is now blank.

= Fill in the Requester Email and Requester Confirm Email field shown below.

= Fill in the Requester Phone field shown below.
= Accept the service request.

Service Requests - Service Requests >

Tosks and Labor | Email Attachments
Descriptior
|Service Recuester - Racuester is blank
Hequests
v H
™ Regured Dets
0602 . | [Amets) MNOGT Tisk she 5> Chandigad 1,212017
2avé CDG- 01
a
Hegquester Lma
rabwdBinzarotech. com
finquaster Coafirm Ema Sand £3¢S T B
2ahidpinzerotech. com

Merterance Lode
Actes SystormyCard Reguel
work Type

ek daan Mamtenance




THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

= The manually-filled Requester Email and Requester Phone fields are shown.

You have been assigned a new Work Order. mbe «

MMX3T Test site

Wark Order Number 20171123008

Job Mumber

Dascription Service Requastor - Requaster is blank
Wiark Ordar Type DemandMaintenance
|Activation Date 11232017

Heguired Date 112352017

Work Order Status B

[Targot (Assots) ICDG-02 (Battery-Site-CON-02)
Heqguester Phone 21312321

Hequester Email ahidifi@inzeratech com
|Additional Details Hequester is blank -

SCENARIO 4 — ACCEPTING SERVICE REQUEST

= Select the Requester from the drop-down.

= Fill in the Requester Email and Requester Confirm Email, as shown below.
= Fill in the Requester Phone, as shown below.

= Accept the service request.

Uk | ks Service Requesls - Servce Requests > Servce Regue

Tasks and Labor Email Attachments

Descrption
Sanvice Request - Requester seleched & Manuslly Flled emal and phone Number

Reqaester Mantenance Code
zahid igbal Aooess SysenMisc-DM
Target 3 2 Work Type
OG-0 i lrs . Ereakiown Maintenance
M -
Zahid- DG il
Rsgester Ful K
Heguester Emai
testgmail com
Resguester Confirm] Ema Send SMS Te Emploves
testgmailcom -
Requester Phane

111009111




THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

= Details such as Name, Email, and Phone Number are displayed, which are selected from
the drop-down.

You have been assigned a new Work Order. mex x

MMX3T Test site

to me |=

(Work Order Numbar 20171123009

LJob Number

[Description Semvice Request - Requester selactad & Manually filed email and phone Number
[(Woark Ordar Type DemandMaintananca

Activation Date 112372017

Required Dats 117232017

(Work Ordar Status Approved

Target (Asseis) CDG-02 (Battery-Site-CDG-02)

Requester Name zahid ighal

[Requester Phone 191 (012) 828721956 x3

[Requester Email Eahidiginz erctech com

Pdditional Details Here user select both requser and also filled the data manually

SCENARIO 5 — ACCEPTING SERVICE REQUEST

= Add the Requester only. Fill in the Requester Name field, as shown below.

Service Requests - Se:

Fields are blank

Country Code Area Codo




= Fill in the Requester Email and Requester Confirm Email, as shown below.
= Fill in the Requester Phone, as shown below.
= Accept the service request.

Descrpbion.

| Details Tasks and Labor

l&w-mRequeﬁ R;a.lzstiu;mmguuhar;«am?mui

Regquester
Wassique Ahmed

Target
D692

Roguester Fma:
tosting Semad.com

Reauester Confirm Email

Attachments
Maintenance Code
v+ uslding Fire Watch DM
Requred Cate Work Type
. [(ASSets) MMDG7 Test ste >> Chandgar 11/23/2017 Braavdown Martenance
Nermat v
Asz.gnec T
zahe OGN v
€ e
a
Foyoeter Phone
10101030

THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

= The Requester Name is shown.
= The Requester Phone Number is shown.
= The Requester Email is not shown below.

You have been assigned a new Work Order. mee =

MMXIT Test aite

1205 PM (1 miruts 8

ok Orcar Numbiar PO1r128012
ok Mumiber
Lascripban frarvice Hequast - Haguester has no Phone Number and amad
Vorkl Order Type Lamandiamtenance
\ctivation Data 1232017
Required Date 11/232017
ork Order Status [Clase
[Target (Assets) COG-02 (Bamery-Sha-CDG-02)
Reguastar Mame [Wazsiqus Shmed
Reguaster Phone 10101010
|additional Datails [This i= only testing pursposs Regquestsr has no Phone Number and smail. Manually fll the samil and phone number.




SCENARIO 6 — ACCEPTING SERVICE REQUEST

= The Requester field is blank, as shown below.

= Requester Email, Requester Confirm Email, and Requester Phone fields are blank, as
shown below.

= Accept the service request.

Quick Lider Service Requests Serv Rec st

Detody Tasks and Labor Emal

Descrotan

Farvice Raguast - Riquestar blank & other Nelos aiso biank

[op— Masdstiares Cade
v
T - froe

THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

You have been assigned a new Work Order. weex »

MMX37 Test site
to me |
Work Order Numbar 20171123458
Job Number
'Elas::ription Service Hequest - Requester blank 8 other fields also blank
Waork Order Type DamandMaintenance
[Activation Date 11232017
[Required Date 1232017
Fs‘utk Order Status
argel (Assets) |CDG-02 [Battery-Site-CDG-02)
|

|Additional Details




SCENARIO 7 - WORK ORDER (CREATED)

= Create Work Order and select the Requester from the drop-down, as shown below.

Description

Work Order - Crested

Beguited Dste

11/23/2017 -

Roquester Pyt BO
2ahid bal v

assigned to amyg

Target

C0G02 - Battery- STe-CDG.02 | ... | (RGRERMVECEE Tast sin s Chandigert
Comgdetion Daete i

THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

= Details such as Name, Email, and Phone Number are displayed, which are selected from
the drop-down.

You have been assigned a new Work Order. wse «

MMX3T Test site

o me |

IWork Order Number PO171123014

Job Number

Description Work Order - Created
[Wark Order Type DemandMaintenance
[Activation Date 112372017

Required Date 1172372017

[Wark Order Status

Target (Assets) ICDG-02 (Battery-Site-CDG02)
Hequester Name rahid igbal

Requester Phone #91 (012) 828721956 x3
Requester Email Fahidi@inzergiech com
IAdditional Detalls
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SCENARIO 8 — WORK ORDER (CREATED)

= Create Work Order and Requester fields are blank, as shown below.
= Fill in the Requester Full Name and Requester Phone fields, as shown below.

Work Orders - Wark Orders >> Work Order

Descripbion

‘Work Order - No Reguster

Hantenanc

Required Dats Pririty

work Type
11/23/2017

Requester Print BOM

aszigned to

UE QST wil INadvhe
Mazish Alam 1 2ahid-CDG-

Target

COG-02 - Battery-Site-CDG-02 | .. [(Assets) MBDOT Test site »> Chandigart

Completion Date work Started Dat

Reguester Phone

1nmn

THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

= Details such as Requester Name and Requester Phone fields are shown.

You have been assigned a new Work Order. moex =

MMX3T7 Test site

o me =

\Waork Order Number BO171123017

Lob Number

IDescription Work Order - o Requster
Work Ordar Typa DemandMaintenance
Activation Date 11232017

Required Date 11272017

Work Order Status

Targat (Acsats) ICDG-02 (Battery-Site-CDG-02)
Hequaster Name Mazish Alam

Requester Phone 111111111

iLdditional Datails
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SCENARIO 9 — CALL LOG - CREATE WORK ORDER

= Create Work Order from Call Log and select Requester, as shown below.

Waork Order

Descnpbon
Call Log - Create Waork Order

Mamterance Code

Reguired Date Prigrity werk Type
LENa 0 L

Requester £ RO
ek igbat v

satagred Bo el pee

Test rabd-LDG-O

THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

= Details such as Name, Email, and Phone Number are shown, which is selected from the
drop-down.

MMX3T Tast site

to ma =

[Work Order Number 20171123020

Hob Numbar

Description Call Log - Create Work Order
\Work Order Type DamandMaintenance
ctivation Date 11232017

Required Date [08I032017

\Work Order Status

Target (Locations) MM - 1 GROUNDS
Raquester Name zahid igbal

Fequester Phone 91 (012) 828721956 x3
[Requester Email zahidifinzerotech.com
iAdditional Details

11
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SCENARIO 10 - CALL LOG — CREATE WORK ORDER

= Create Work Order and the Requester field is blank, as shown below.
= Fill in the Requester Full Name and Requester Phone fields, as shown below.

Deacription

|Cal Log D1- Craate Werk Order

Required Dats

08/03/2017 .

. aBagnes 1o e
Nasdy Mam 2 (DG 02

THE ASSIGNED EMPLOYEE WILL RECEIVE THE BELOW EMAIL:

= Details such as Requester Name and Requester Phone Number are displayed, as shown
below.

You have been assigned a new Work Order. wsex =

MMX3T Test site

lome =

(Work Order Mumber 20171123032

lob Number
Description Cal Log 01- Create Work Order
[Work Order Type Demandhlaimenance
Pctivation Date 117232017
Required Date | EDEFN
Work Order Status
[Target (Locations) MM - 1 GROUNDS
Raquester Mame Mazish Alam
Hequester Phone 22222022
Additional Details
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SCENARIO 11 — ASSET — CREATE WORK ORDER

=  Same flow as shown in: Scenario 9 & 10

SCENARIO 12 — ASSET SYSTEM — CREATE WORK ORDER

= Same flow as shown in: Scenario 9 & 10

SCENARIO 13 — LOCATION — CREATE WORK ORDER

= Same flow as shown in: Scenario 9 & 10

SCENARIO 14 — STOCKROOM >> STOCKROOM PART — ISSUE REPAIR ORDER

= Same flow as shown in: Scenario 9 & 10
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