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Getting Started 
The EverCharge wall mounted cable retractor can be installed onto existing drywall, plywood, or concrete walls. 
Please contact EverCharge for surfaces besides those listed. 
 
The components necessary, the tools required, and the installation steps vary depending on the type of installation. 
This manual provides basic guidelines for installation. 
 
Step-by-Step Installation Instructions 
Tools and Materials Required 
●​ Cable Retractor 
●​ (4x) wall mount fasteners (see table below) 
●​ Rubber Tape (optional) 

●​ M3 hex wrench 
●​ Phillips screwdriver 

 
Cable Retractor Installation 

 Warning: Failure to comply with these instructions limits our liability. 
 

1.​ Use the M3 hex wrench to remove the cable clamp. 

​ ​  

2.​ Mount the cable retractor to the wall with 4x wall mount fasteners.  

Mounting Surface Anchoring Method 

Drywall Align 2x vertical mounting holes to a wood stud and fasten with 1/4" x 1-3/4” wood 
screws. Use 1/4" drywall anchors, rated at least 85lbs, in the remaining holes. 
 
If no wood stud is available (ex: only metal studs available), then use 1/4” drywall 
anchors, rated at least 85lbs, in all 4x mounting holes. 

Plywood 1/4" x 1-3/4” wood screws in all 4x mounting holes 

Concrete 1/4" x 1-3/4” concrete screws in all 4x mounting holes 
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3.​ Disassemble the cable grip. 

 

4.​ Fasten the cable grip around the charging cable about halfway along the cable length. Optional: if the cable grip 
does not tightly grip the cable, then wrap the Rubber Tape around the cable before fastening the cable grip. 

 

5.​ Reattach the cable clamp to the retractor. 
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Appendix A: Warranty Information 
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, 

WHICH VARY FROM STATE TO STATE.  

THE LIMITED WARRANTY CAN ALSO BE FOUND IN THE DOCUMENTATION WE PROVIDE WITH THE 
PRODUCT. WE WARRANT THAT DURING THE WARRANTY PERIOD, THE PRODUCT WILL BE FREE FROM 
DEFECTS IN MATERIALS AND WORKMANSHIP. 

WE LIMIT THE DURATION AND REMEDIES OF ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION 
THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE TO THE 
DURATION OF THIS EXPRESS LIMITED WARRANTY.  

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE 
ABOVE LIMITATION MAY NOT APPLY TO YOU. OUR RESPONSIBILITY FOR DEFECTIVE GOODS IS 
LIMITED TO REPAIR OR REPLACEMENT AS DESCRIBED BELOW IN THIS WARRANTY STATEMENT.  

WHO MAY USE THIS WARRANTY? 

EverCharge, Inc. ("we") extends this limited warranty only to the consumer who originally purchased the product 
("you"). It does not extend to any subsequent owner or other transferee of the product. 

WHAT DOES THIS WARRANTY COVER? 

This limited warranty covers defects in materials and workmanship of the EverCharge pedestal (the "product") for the 
Warranty Period as defined below. 

WHAT DOES THIS WARRANTY NOT COVER? 

This limited warranty does not cover any damage due to: (a) transportation; (b) storage; (c) improper use; (d) failure to 
follow the product instructions or to perform any preventive maintenance; (e) modifications; (f) unauthorized 
repair; (g) normal wear and tear; or (h) external causes such as accidents, abuse, or other actions or events 
beyond our reasonable control. 

WHAT IS THE PERIOD OF COVERAGE? 

This limited warranty starts on the date of your purchase and lasts for two (2) years (the "Warranty Period") unless 
extended upon mutual written agreement between the parties. The Warranty Period is not extended if we repair or 
replace the product. We may change the availability of this limited warranty at our discretion, but any changes will 
not be retroactive. 

WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY? 

With respect to any defective product during the Warranty Period, we will, in our sole discretion, either: (a) repair or 
replace such product (or the defective part) free of charge or (b) refund the purchase price of such product. We 
will also pay for shipping and handling fees to return the repaired or replacement product to you if we elect to 
repair or replace the defective product. 

HOW DO YOU OBTAIN WARRANTY SERVICE? 

To obtain warranty service, you must call 1 (888) 342-7383 or email our Customer Service Department at 
support@evercharge.com during the Warranty Period to obtain a Defective Merchandise Authorization ("DMA") 
number. No warranty service will be provided without a DMA number. 

LIMITATION OF LIABILITY 

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND OUR ENTIRE 
LIABILITY FOR ANY BREACH OF THIS LIMITED WARRANTY. OUR LIABILITY SHALL UNDER NO 
CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY YOU FOR THE DEFECTIVE PRODUCT, NOR 
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SHALL WE UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL 
OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT. 

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

 

About This Manual 
Product Specifications 
All specifications and descriptions contained in this document are verified to be accurate at the time of printing.  

Copyrights and Trademarks 
All information in this document is subject to copyright and other intellectual property rights of EverCharge and its 

licensors. This material may not be modified, reproduced or copied, in whole or in part, without the prior written 
permission of EverCharge and its licensors. Additional information is available upon request. The following are 
trademarks or registered trademarks of EverCharge in the United States and other countries: 

 

All other trademarks contained in this document are the property of their respective owners and their use herein does 
not imply sponsorship or endorsement of their products or services. The unauthorized use of any trademark 
displayed in this document or on the vehicle is strictly prohibited. 
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