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Login & Account Verification 

1. Go to https://service.getac.us/ and click “SIGN IN” in the top-right corner. 

a If you already have an account, enter your login credentials. 

b If you don’t have an account, click “Need an account? Click here to sign up” and follow 

the registration steps. 

2. Enter the required information. You will receive an authentication email containing a security 

code. Enter this code in the Getac Service Portal to complete your login. 

a If you do not receive the email, check with your IT team or network administrator to 

ensure the “@getac.com” domain is whitelisted. 

b If you still do not receive the email, please contact Getac Technical Support for assistance. 

 

Note: 

Generic email domains (e.g., @gmail.com, @hotmail.com) are not allowed when creating an account. You 

must register using your company’s custom domain (e.g., @getac.com, @yourcompany.com). 
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Product Registration  

1. Access Product Registration by either: 

a. Hovering over “INVENTORY” and selecting “Product Registration”, or 

b. Hovering over “YOUR ACCOUNT” and selecting “Product Registration.” 

2. To order in-warranty parts, you must first register the device’s serial number. You can: 

a.  Register serial numbers individually using the “REGISTER SERIAL” tab, or 

b. Upload multiple serial numbers at once by submitting an Excel file using the template 

provided under “UPLOAD FILE.” 

3. To view registered products, go to the “LIST REGISTERED PRODUCTS” tab. 

4. The Asset Tag and Location fields are optional: 

a. Use Asset Tag to add your own internal reference labels. 

b. Use Location to assign a device’s physical or organizational location. 

Note: 

Product registration is only required for ordering parts. You can still create RMAs without registering serial 

numbers. 
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RMA Creation – In Warranty 

Note: You must be signed in to your account to create an RMA.  

  

1. After logging in, navigate to “Create RMA” from the top menu, or enter your device’s serial 

number in the field provided on the homepage.  
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2. Enter all prompted information.  

a. Primary Fault & Problem – Select the option that best describes the issue. 

b. Service Request Notes – Provide detailed information about the problem to help our 

team diagnose the issue more efficiently. 

c. System Image & BIOS – Indicate whether you would like the device to be reimaged and/or 

updated to the latest BIOS version. 

d. Accessories Shipping with Device – Select any items you are sending with the device (e.g., 

AC adapter, battery, HDD/SSD, hard case). Note: A hard case refers to Pelican case 

commonly used in military applications. 

e. Reference ID / Asset Tag – (Optional) Enter any internal reference numbers or asset tags 

for your records. 

f. If the issue is related to software or drivers, please provide login credentials or a test 

account to assist with troubleshooting. 

g. If you are unable to provide the BIOS or supervisor password, please remove it from the 

device before shipping. 

Note: You must accept the disclaimer before proceeding to the next step.  
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3. Your saved contact and shipping information will be displayed. Review the details, make any 

necessary updates, and click “Continue.”  

a. To make permanent changes to your contact or shipping information, go to Your Account 

> Account Settings. 

 

 

 

4. Select your preferred shipping option: 

a. Yes – A shipping label will be provided immediately after RMA creation. 

b. No (QR Code) – A QR code will be sent to your email. Bring this code to an authorized 

FedEx retail office to have your shipping label printed. 

c. No (Box Request) – A shipping box will be sent to you, typically within 2–4 business days. 

d. International Military RMAs – Please contact Getac Support with your RMA number to 

receive your shipping label and commercial invoices. 
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5. Review all information to ensure it is accurate, then submit your RMA. 

a. After submission, you can download the shipping label from the confirmation page. A copy 

will also be sent to your email. You can access it anytime under Your Account. 

6. To schedule a FedEx Ground pickup, go to Your Account, open your RMA, and select the FedEx 

Ground Pickup option. 

7. If you made a mistake or no longer wish to proceed, you can cancel the RMA from Your Account.  
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RMA Creation – Out of Warranty 

Note: Out-of-warranty RMAs are subject to a minimum inspection fee of $479.95. 

• This fee is applied toward the cost of any required repairs. 

• Some issues may result in additional charges beyond the minimum fee. 

• If additional repairs are needed, Getac will contact you for approval before proceeding. 

• If the full inspection fee is not required, any remaining balance (after the minimum $479.95) 

will be refunded. 

 

 

1. After logging in, navigate to “Create RMA” from the top menu, or enter your device’s serial 

number in the field provided on the homepage. 
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2. Enter your device’s serial number and complete all required fields: 

• Primary Fault & Problem – Select the option that best describes the issue. 

• Service Request Notes – Provide detailed information about the problem to assist with 

diagnosis. 

• System Image & BIOS – Indicate whether you would like the device to be reimaged and/or 

updated to the latest BIOS version. 

• Accessories Shipping with Device – Select any items you are sending with the device (e.g., 

AC adapter, battery, HDD/SSD, hard case). Note: A hard case refers to a Pelican case 

commonly used in military applications. 

• Reference ID / Asset Tag – (Optional) Enter any internal reference numbers or asset tags. 

• If the issue is related to software or drivers, please provide login credentials or a test 

account. 

• If you are unable to provide the BIOS or supervisor password, please remove it from the 

device before shipping. 

Note: You must accept the disclaimer before proceeding. 

3. Estimated out-of-warranty pricing will be displayed based on your selected Primary Fault and 

Problem. 

• Payment is required before sending in the device, and the amount will be applied toward 

the total repair cost. 

• If no issues are found or repairs are not needed, the amount will be refunded minus the 

minimum $479.95 inspection fee or any costs incurred during repair. 
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4. Your saved contact and shipping information will be displayed. Review the details, make any 

necessary updates, and click “Continue.” 

• To make permanent changes to your contact or shipping information, go to Your Account 

> Account Settings. 

 

5. Select your preferred shipping option: 

• Yes – A shipping label will be provided immediately after RMA creation. 

• No (QR Code) – A QR code will be sent to your email. Bring this code to an authorized 

FedEx retail location to print your shipping label. 

• No (Box Request) – A shipping box will be sent to you, typically within 2–4 business days. 

• International Military RMAs – Contact Getac Support with your RMA number to receive 

your shipping label and commercial invoices. 
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6. Review all information to ensure it is correct, then enter your payment details before submitting 

the RMA. 

• After submission, you can download your shipping label from the confirmation page, or 

anytime from Your Account. 

7. To schedule a FedEx Ground pickup, go to Your Account, open your RMA, and select the FedEx 

Ground Pickup option. 

8. If you made a mistake or no longer wish to proceed, you can cancel the RMA from Your Account. 

9. Click Checkout to submit payment for the RMA. 

• Alternatively, you can save the RMA and all its details using the Save Quote option and 

revisit it later under Saved Quotes in Your Account. 

 

Note: You do not need to create an account to submit payment. Payments can be made as a guest.  
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Video Parts Order 

  

1. To order parts, your product must first be registered in Product Registration. 

• Access this by hovering over Your Account and selecting Product Registration. 

• For a detailed guide on Product Registration, see page #3. 

2. After registering your device, navigate to Video Parts Order. 

3. Enter a registered serial number to view all available parts. 

• You can select up to 2 components per device. 

• If any components are missing, contact our Technical Support team. 

4. Once you have selected all desired components, click Checkout Cart to proceed with your order. 
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5. Review all order details to ensure accuracy, finalize your selected components, and enter your 

shipping information. Then click “Create Order” to submit your parts request. 

 

 

  

6. To check the status of your parts order, hover over Your Account and select Your Parts Orders. 
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7. All parts orders placed by users within your organization will be visible here. 

• You can select an order to view the components ordered, shipping details, and tracking 

information. 

• Tracking information will be updated once the order has been shipped. 
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Computer Parts Order 

  

1. To order parts, your product must first be registered in Product Registration. 

• Access this by hovering over Your Account and selecting Product Registration. 

• For a detailed guide on Product Registration, see page #3. 

2. After registering your device, navigate to Computer Parts Order. 

3. Enter a registered serial number to view all available parts. 

• You can select up to 2 components per device. 

• Major components can only be ordered once per serial number and will be marked with 

an asterisk (*). 

• If any components are missing, contact our Technical Support team. 

4. Once you have selected all desired components, click Checkout Cart to proceed with your order. 
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5. Review all order details to ensure accuracy, finalize your selected components, and enter your 

shipping information. Then click “Create Order” to submit your parts order. 

  

 

  

  

6. To check the status of your parts order, hover over Your Account and select Your Parts Orders. 
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7. All parts orders placed by users within your organization will be visible here. 

• You can select an order to view the components ordered, shipping details, and tracking 

information. 

• Tracking information will be updated once the order has been shipped. 
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Inventory/Seed Stock  

  

1. After registering 150 in-warranty serials of the same model, a pop-up will appear asking if 

you would like to maintain Seed Stock. 

• Seed Stock allows you to keep a small quantity of components at your location for faster 

maintenance and repairs. 

 

       
 

2. Enter the shipping details for the location where the Seed Stock will be delivered. 
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3. Select the components you want to include in your Seed Stock, then click Submit when finished.  
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4. To manage your inventory, hover over INVENTORY and select Inventory. 

• When you use a component from your Seed Stock, locate the part and click the orange 

“Use” button. 

• Select the serial number of the device that used the component; the system will 

automatically record it. 

• When stock is low, the system will automatically generate a parts order to replenish your 

Seed Stock, ensuring you always have the necessary components on hand. 
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Upgrade 

1. After logging in, navigate to Upgrade Device from the top menu, or enter your device’s serial 

number on the homepage. 

• Select all upgrades you wish to add. 

• If the upgrade you need is not listed, contact our Technical Support team for assistance. 

  

 

2. Enter any notes or additional details for your upgrade. 

• Optionally, you can provide login credentials to save time. 

• If credentials are required during the upgrade process, our Technical Support team will 

contact you. 
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3. Your saved contact and shipping information will be displayed. Review the details, make any 

necessary updates, and click Continue. 

• To make permanent changes to your contact or shipping information, go to Your Account 

> Account Settings. 

 
4. Choose the shipping option you would like to proceed with: 

• YES – A shipping label will be generated and provided to you immediately upon RMA 

creation. 

• NO (QR Code) – You will need to visit an authorized FedEx retail location with the QR code 

sent to your email in order to receive your shipping label. 

• NO (Box Request) – A shipping box will be sent to your address, typically within 2–4 

business days. 
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5. Verify Information & Enter Payment 

• Review all RMA details carefully to ensure they are correct. 

• Enter your payment information to complete the RMA submission. 

• You can download your shipping label immediately after confirmation, or access it later 

from Your Account under the relevant RMA. 

6. Schedule FedEx Ground Pickup 

• Go to Your Account and open the RMA you just created. 

• Click on the FedEx Ground Pickup option. 

• Follow the prompts to schedule a pickup at your preferred date and location. 

7. Submit or Save Your RMA 

• Click Checkout to submit payment and finalize your RMA. 

• If you are not ready to submit, click Save Quote to save your RMA and all its details. 

• You can revisit saved RMAs anytime under Saved Quotes in Your Account. 

 

Note: You do not need to create an account to pay; guest checkout is available. 
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Drivers  

1. Access the Latest Drivers 

• Enter your device’s serial number to access all the latest drivers available for your device. 

2. Additional Tools and Resources 

• For more tools and resources, visit Getac Support Portal. Available items include: 

i. BIOS & EC updates  

ii. Getac tools and utilities, along with their guides  

iii. CAB packages  

iv. Device documents and test sheets  

v. User manual and quick start guide 
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Support  

1. Enter your device serial number to access FAQs. A dropdown will display commonly asked 

questions covering components, tools, software, warranty, licensing, and more. 

 

1. Submitting a Support Ticket 

• Go to the Tech Support Contact section. 

• Fill out the ticket form with the required details. 

• Your request will be reviewed promptly by one of our technical support specialists. 
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YOUR ACCOUNT – Dashboard  

1. Here you can view data and trends for all your RMAs, including the reasons they were submitted. 

 

 
 

YOUR ACCOUNT – Your RMAs  

1. You can view your RMA history, as well as the history of other users in your organization. RMAs 

are tied to a user’s email address. To share RMA history within your company, your Getac Service 

Portal must be set up with an administrator account. Please contact technical support to configure 

your organization. Once set up, your admin can add or remove users as needed. 
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YOUR ACCOUNT – Your Parts Order  

1. You can view your parts order history here. Orders are tied to your Getac Service Portal 

organization, so any orders placed by users will remain in the history, even if those users are later 

removed. 

  

 
  

YOUR ACCOUNT - Saved Quotes  

1. You can view any previously saved quotes here. Opening a saved quote will return you to the 

finalization section. 

 

  

  

  

  

  

  

  

  



24/7 Getac Support:  

e: GetacSupport_US@getac.com | p: 866-394-3822  

28  

YOUR ACCOUNT - Branches  

1. You can view your Getac Service Portal organization and its details here. With an admin account 

(set up by technical support), you can add or remove users and promote additional admins. 

2. An Enterprise feature is also available, allowing a single admin organization to manage multiple 

locations or sub-organizations. Contact technical support for more information. 
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YOUR ACCOUNT – Account Settings  

Manage your password, billing/shipping address, contact information, and linked account. 
 

 

 

 
 

 

Linked Account: 
Link your old account to transfer saved addresses, company details, and RMA/upgrade history. 

 

Note: This is a one-time process and cannot be modified once completed. Also, ensure you have 
access to your old email before starting. 

 

Steps: 
First, click on the pencil icon on the top right corner of the Linked Account block to start the linking 

process. 

 
1. Enter the email address of your old account that you want to link and transfer data from: 
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2. Click on ‘SEND CODE’ to receive a verification code to the email address that you entered: 

 
 

3. Here is an example of the email with the verification code sent to your old account: 
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4. Enter the code received at the old email address and click on ‘VERIFY’ to complete the linking 
process: 

 
 

Note: After the linking process is complete, please sign out of the account and sign back in to ensure the 

transferred RMAs are reflected under (Your Account -> Your RMAs).   

 


