Getac

Getac Service Portal Guide

Table of Contents

LOgin & AcCOUNT VErifiCAtiON ..........oooiiiiiii e et e e e e e e etee e e e eteeeeeeareeas 2
ProdUuCt REGISTIatiON ...........ccviiiiiiiiiii ettt e et e e e et e e e e et e e e eeteeeeeeteeeeeeateeeeeeareeas 3
RMA Creation — INWaAITANTY ...t e ettt e e e e e e ettt e e e e e e e eeeeatbaeeeeeeeeeeeantaaeeeaeeeeanns 4
RMA Creation — OUE OF WAITANEY .........c.oooiiiiiiiiiie e e et e et e et e e e e etae e e eetaeeeeeareeas 8
VIAEO PArts OFUEN ...ttt ettt e b e bt s bt s at e et e e bt e s bt e s beesatesate e beebeenbes 12
(00T 4] o TUL =T g o T (0 ¢ =Y SR 15
INVENTOINY/SEEU STOCK.........ooieeiiiieieeeeee ettt ettt ettt e et e e et e e et e e saaessnteeesnaessaeeesnneesneeanns 18
UPRBIAOE ... oot e e e e ettt e e e et e e e e eta e e e e e etaee e e eetbaeeeeetataeeeaa—taeeeataeaeeeatteeeeaataeaeeeatreeaeaates 21
DIFIVEIS ...ttt ettt ettt et e e bt esht e e s bt e e e ab e e s bt e e abeesabee e abeesabee e bteesabee e abeesabeeeabteeeabee e bbeesateeebeeeeabeesnne 24
SUPPOI ...ttt e et e e e e e e e e et e —eeeaeeeeeeet———taaaeeeeae———aataaeeeaaaa—rataeaaeeeaaantaraaeeaeeeeaairraes 25
YOUR ACCOUNT = Dashboard.............co.ooiiiiiiiiieee ettt ettt st st st 26
YOUR ACCOUNT = YOUF RIVIAS ...ttt ettt ettt et ettt e b e st s at e st e e et e e bt e sbeesatesabeeabeenbeenees 26
YOUR ACCOUNT = YOUF Parts OFAEr ........c..cooiiiiiiiiiiieiieiteitte ettt et sat e st st et e e bt e sbe e st st e b e b e s 27
YOUR ACCOUNT - Saved QUOTES.........cocuiiiiiiiiiieeiteeeiiee ettt ettt e ettt e st e et e e sabe e s bt e e sateesabteesabeesabeeenateesabeeenanes 27
YOUR ACCOUNT = BranCR@s ..........coooiiiiiiieiieiieeeeit ettt sttt ettt e st e et e st e e e bt e bt e sbeesatesaseensaeseesseessnenns 28
YOUR ACCOUNT = ACCOUNE SEEEINGS .....ooooiiiiiiiiieieee et e e e e et e e e e e e eeeeattareeeeeeeeas 29

24/7 Getac Support:
e: GetacSupport US@getac.com | p: 866-394-3822



Login & Account Verification

1. Goto https://service.getac.us/ and click “SIGN IN” in the top-right corner.
a If you already have an account, enter your login credentials.
b If you don’t have an account, click “Need an account? Click here to sign up” and follow
the registration steps.
2. Enter the required information. You will receive an authentication email containing a security
code. Enter this code in the Getac Service Portal to complete your login.
a If you do not receive the email, check with your IT team or network administrator to

ensure the “@getac.com” domain is whitelisted.
b Ifyoustill do not receive the email, please contact Getac Technical Support for assistance.

Note:
Generic email domains (e.g., @gmail.com, @hotmail.com) are not allowed when creating an account. You
must register using your company’s custom domain (e.g., @getac.com, @yourcompany.com).

Getac

Service
Login

Email

Forgot Password?

Password Q

LOGIN

Need an account? Click here to sign-up.

OR

GETAC EMPLOYEE
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https://service.getac.us/

Product Registration

1. Access Product Registration by either:
a. Hovering over “INVENTORY” and selecting “Product Registration”, or
b. Hovering over “YOUR ACCOUNT” and selecting “Product Registration.”
2. To order in-warranty parts, you must first register the device’s serial number. You can:
a. Register serial numbers individually using the “REGISTER SERIAL” tab, or
b. Upload multiple serial numbers at once by submitting an Excel file using the template
provided under “UPLOAD FILE.”
3. To view registered products, go to the “LIST REGISTERED PRODUCTS” tab.
4. The Asset Tag and Location fields are optional:
a. Use Asset Tag to add your own internal reference labels.
b. Use Location to assign a device’s physical or organizational location.

Note:
Product registration is only required for ordering parts. You can still create RMAs without registering serial
numbers.

PRODUCT REGISTRATION

REGISTER SERIAL  UPLOAD FILE  LIST REGISTERED PRODUCTS

Register Serial Number

Please enter your serial number and press register.

Serial Number Asset Tag Location
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RMA Creation — In Warranty

Note: You must be signed in to your account to create an RMA.

1. After logging in, navigate to “Create RMA” from the top menu, or enter your device’s serial
number in the field provided on the homepage.

Getac

CREATE A SERVICE REQUEST
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2. Enter all prompted information.

a. Primary Fault & Problem — Select the option that best describes the issue.

b. Service Request Notes — Provide detailed information about the problem to help our
team diagnose the issue more efficiently.

c. SystemImage & BIOS — Indicate whether you would like the device to be reimaged and/or
updated to the latest BIOS version.

d. Accessories Shipping with Device — Select any items you are sending with the device (e.g.,
AC adapter, battery, HDD/SSD, hard case). Note: A hard case refers to Pelican case
commonly used in military applications.

e. Reference ID / Asset Tag — (Optional) Enter any internal reference numbers or asset tags
for your records.

f. If the issue is related to software or drivers, please provide login credentials or a test
account to assist with troubleshooting.

g. If you are unable to provide the BIOS or supervisor password, please remove it from the
device before shipping.

Note: You must accept the disclaimer before proceeding to the next step.

Getac NERA VOGO AR 0008 COuPUTER P

i) Problem Description

CREATE RMA|

RR403B1219 SERVICE REQUEST NOTES
836063 g ®

YOUR UNIT IS
COVERED UNDER WARRANTY ' Lines across LCD screen.

Aug 292028 .
e SYSTEM IMAGE
RRA0381219

PRIMARY FAULT & SPECIFIC PROBLEM

@ ves O W

Lco

ACCESSORIES SHIPPING WITH DEVICE
LCD-NO PICTURE/DIM/LINES

TECHNICIAN TIP:

Phease make sure the batiery door s completely closed and that the correct OS is selected in BIOS.
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3. Your saved contact and shipping information will be displayed. Review the details, make any
necessary updates, and click “Continue.”

a. To make permanent changes to your contact or shipping information, go to Your Account
> Account Settings.

Getac

CREATE RMA

CONTACT INFORMATION SHIPPING ADDRESS

15495 SAND CANYON AVE

1 (949) 9494949 SUITE 350

United States

Invine

4. Select your preferred shipping option:

a. Yes— A shipping label will be provided immediately after RMA creation.

b. No (QR Code) — A QR code will be sent to your email. Bring this code to an authorized
FedEx retail office to have your shipping label printed.

c. No (Box Request) — A shipping box will be sent to you, typically within 2—4 business days.
International Military RMAs — Please contact Getac Support with your RMA number to
receive your shipping label and commercial invoices.

& Problem Description & Contact Info 3 Packaging & Shipping

CREATE RMA

PACKAGING & SHIPPING

1 have a box and packaging.

@ Yes - Your printable shipping label will be immediately provided.

QO No - You will be provided a QR code that you will need 10 take 10 an authorized FedEx Retail Office location.

O No-Request a box 1o be shipped (with label inside) to you for this RMA.
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Getac

Review all information to ensure it is accurate, then submit your RMA.
a. After submission, you can download the shipping label from the confirmation page. A copy
will also be sent to your email. You can access it anytime under Your Account.
To schedule a FedEx Ground pickup, go to Your Account, open your RMA, and select the FedEx
Ground Pickup option.
If you made a mistake or no longer wish to proceed, you can cancel the RMA from Your Account.

CREATE RMA

RMA SUMMARY

LCD-NO PICTURE/DIM/LINES

fakso

oo
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RMA Creation — Out of Warranty

Note: Out-of-warranty RMAs are subject to a minimum inspection fee of $479.95.
e This fee is applied toward the cost of any required repairs.
e Some issues may result in additional charges beyond the minimum fee.
o If additional repairs are needed, Getac will contact you for approval before proceeding.

e If the full inspection fee is not required, any remaining balance (after the minimum $479.95)
will be refunded.

1. After logging in, navigate to “Create RMA” from the top menu, or enter your device’s serial
number in the field provided on the homepage.

Getac

CREATE A SERVICE REQUEST
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2. Enter your device’s serial number and complete all required fields:

e  Primary Fault & Problem — Select the option that best describes the issue.

e Service Request Notes — Provide detailed information about the problem to assist with
diagnosis.

e System Image & BIOS — Indicate whether you would like the device to be reimaged and/or
updated to the latest BIOS version.

e Accessories Shipping with Device — Select any items you are sending with the device (e.g.,
AC adapter, battery, HDD/SSD, hard case). Note: A hard case refers to a Pelican case
commonly used in military applications.

e Reference ID / Asset Tag — (Optional) Enter any internal reference numbers or asset tags.

e If the issue is related to software or drivers, please provide login credentials or a test
account.

e |f you are unable to provide the BIOS or supervisor password, please remove it from the
device before shipping.

Note: You must accept the disclaimer before proceeding.

3. Estimated out-of-warranty pricing will be displayed based on your selected Primary Fault and
Problem.
e Payment is required before sending in the device, and the amount will be applied toward
the total repair cost.
e [f noissues are found or repairs are not needed, the amount will be refunded minus the
minimum $479.95 inspection fee or any costs incurred during repair.

Getac ReATE R

SERVICE REQUEST NOTES

USB port does not work.

SYSTEM IMAGE

RK70351931

PRIMARY FAULT & SPECIFIC PROBLEM
SYSTEM O YW@ Mo

ACCESSORIES SHIPPING WITH DEVICE
OPTION BAY RS232/USB/LAN-DOES NOT WORK
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4. Your saved contact and shipping information will be displayed. Review the details, make any
necessary updates, and click “Continue.”

o To make permanent changes to your contact or shipping information, go to Your Account
> Account Settings.

Getac peATtHAL | Yo PASES G

@ Problem Description

CREATE RMA-

CONTACT INFORMATION SHIPPING ADDRESS

Doe 15495 SAND CANYON AVE

- (949) 9494949 SUITE 350
1T Admin United States - California

Irvine 92618

5. Select your preferred shipping option:
e Yes — A shipping label will be provided immediately after RMA creation.

e No (QR Code) — A QR code will be sent to your email. Bring this code to an authorized
FedEx retail location to print your shipping label.

o No (Box Request) — A shipping box will be sent to you, typically within 2—4 business days.

e International Military RMAs — Contact Getac Support with your RMA number to receive
your shipping label and commercial invoices.

& Problem Description & contactinfo ) Packaging & Shipping

CREATE RMA

PACKAGING & SHIPPING

1 have a box and packaging

@ Yes - Your printable shipping label will be immediately provided.

O No - You will be provided a QR code that you will need 1o take 10 an authorized FedEx Retail Office location.

O No-Request a box to be shipped (with label inside) to you for this RMA.
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6. Review all information to ensure it is correct, then enter your payment details before submitting
the RMA.
e After submission, you can download your shipping label from the confirmation page, or
anytime from Your Account.
7. To schedule a FedEx Ground pickup, go to Your Account, open your RMA, and select the FedEx
Ground Pickup option.
8. If you made a mistake or no longer wish to proceed, you can cancel the RMA from Your Account.
9. Click Checkout to submit payment for the RMA.
e Alternatively, you can save the RMA and all its details using the Save Quote option and
revisit it later under Saved Quotes in Your Account.

Note: You do not need to create an account to submit payment. Payments can be made as a guest.

Getac ATERMA VIO PARTS OROFR  COMPUTERPAR
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Video Parts Order

1. To order parts, your product must first be registered in Product Registration.
e Access this by hovering over Your Account and selecting Product Registration.
e For a detailed guide on Product Registration, see page #3.

After registering your device, navigate to Video Parts Order.

3. Enter a registered serial number to view all available parts.
e You can select up to 2 components per device.
e If any components are missing, contact our Technical Support team.

4. Once you have selected all desired components, click Checkout Cart to proceed with your order.

Getac REATERMA VI ARTS ORDER MPUTER PARTS ORDER  INVENTORY PGRADE DEVICE  ORIVER PPORT  YOUR A

CCHECKOUT CART
Inpur Serial Number

WQC0180704

u QUICKTWIST ADAPTER

VD-O4{U)L) USB-AIOW) AC VD-D4(U)L) USB-C20W) AC
AADAPTER (US), ADAPTER ONLY ADAPTER (US). ADAPTER ONLY

' BC-03 MAIN BAITERY : B0-02 ALLIGATOR MOUNT

BODY WORN CAMERA ALLIGATOR BODY WORN CAMERA DUAL
cupv2o MAGNETIC MOUNT

BODY WORN CAMERA MAGNETIC - BODY WORN CAMERA MOLLE
MOUNT v20 = MOUNT V2.0
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5. Review all order details to ensure accuracy, finalize your selected components, and enter your
shipping information. Then click “Create Order” to submit your parts request.

Getac CREATE RMA  VIDEO PARTS ORDER MPUTER PARTS ORDER  INVENTORY GRADE DEVICE  DRIVER

PARTS ORDER

Your Cart

Confirm of remove cart items below.

mace

V1 POCKET BODY WORN MOUNT

6. To check the status of your parts order, hover over Your Account and select Your Parts Orders.

Getac EATERMA  VIDED PARTS ORDER MPUTER PARIS ORDER  INVENTORY  UPGRADE DEVICE  DRIVER

YOUR ACCOUNT >

PART ORDERS HISTORY PVUS250606859

Viewing Order History

Addrns Crete Dute:

15495 Sand Canyon Ave, krvine, CA, US, 92618 71222025, 25541
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7. All parts orders placed by users within your organization will be visible here.

e You can select an order to view the components ordered, shipping details, and tracking
information.
e Tracking information will be updated once the order has been shipped.

VIEWING PART ORDER PYUS250606859

BRACKET/MOUNT V1 Pocket Body Wom Mount

VIEWING PART ORDER PYUSZ50606859

PARTS ORDERED  SHIPPING  TRACKING

No tracking information available

VIEWING PART ORDER PYUS250606859

0 SHIPPING TRACKING

Tt
john.doe@geac.com

Foer
9499494949
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Computer Parts Order

1. To order parts, your product must first be registered in Product Registration.
e Access this by hovering over Your Account and selecting Product Registration.
e For a detailed guide on Product Registration, see page #3.

After registering your device, navigate to Computer Parts Order.

3. Enter a registered serial number to view all available parts.
e You can select up to 2 components per device.
e Major components can only be ordered once per serial number and will be marked with

an asterisk (*).

e If any components are missing, contact our Technical Support team.

4. Once you have selected all desired components, click Checkout Cart to proceed with your order.

Getac REATERMA  VIDEO PARTS ORDE MPUTER PARTS ORDER  INVENTORY  UPGRADE DEVI

PARTS ORDER

Selected Model: B360

———

SELECT ANOTHER MODEL

Seloct Serial Namber(s)

RNS0380264

wws N
n —

n E=) n e
= LAX DOOR - TYPE I = LONG RS232 DOOR - TYPE B = RSZ32 DUMMY DOOR
= SIM CARD DOOR - TYPE N = $S0DOOR - TYPE NI n SHORT RS232 DOOR - TVPE Il

24/7 Getac Support:
e: GetacSupport US@getac.com | p: 866-394-3822
15



5. Review all order details to ensure accuracy, finalize your selected components, and enter your
shipping information. Then click “Create Order” to submit your parts order.

Getac CthE R Vit otz onetn B coumutt aar onsce (. revenroet A rapnencvicel oeares

Your Cart

RNS0380264

6. To check the status of your parts order, hover over Your Account and select Your Parts Orders.

Getac REATERMA  VIDEO PARTS ORDER  COMPUTER PARTS ORDER  INVENTORY  UPGRADE DEVICE RIVERS PPORT

YOUR ACCOUNT >

> >

Viewing Order History

Address

15495 Sand Canyon Ave, Irvine, CA US, 92618
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7. All parts orders placed by users within your organization will be visible here.
e You can select an order to view the components ordered, shipping details, and tracking
information.
e Tracking information will be updated once the order has been shipped.

VIEWING PART ORDER PUS250606860

VIEWING PART ORDER PUS250606860

PARTS ORDERED  SHIPPING
—— ol e

P
15495 Sand Canyon Ave

John Doe
john doe@getac.com

+19499494949

VIEWING PART ORDER PUS250606860

PARTS ORDERE SHIPPING  TRACKING

Na tracking information svailable
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Inventory/Seed Stock

1. After registering 150 in-warranty serials of the same model, a pop-up will appear asking if
you would like to maintain Seed Stock.
e Seed Stock allows you to keep a small quantity of components at your location for faster
maintenance and repairs.

SEED STOCK

WOULD YOU LIKE SEED STOCK?

U/ NO, continue 10 proaguct registration.

(® Yes (must confirm address & contact information)

2. Enter the shipping details for the location where the Seed Stock will be delivered.

SEED STOCK - CONFIRM ADDRESS & CONTACT INFORMATION

SHIPPING CONTACT INFORMATION  SHIPPING ADDRESS INFORMATION

First Name Last Name Address Line 1

Company Address Line 2

Email Country

City ZIP / Postal Code

CANCEL

24/7 Getac Support:
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Select the components you want to include in your Seed Stock, then click Submit when finished.

SEED STOCK - BY CATEGORY

. AC ADAPTER

HDD KIT

HANDLE

POWER CORD

24/7 Getac Support:
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4. To manage your inventory, hover over INVENTORY and select Inventory.
e When you use a component from your Seed Stock, locate the part and click the orange
“Use” button.
e Select the serial number of the device that used the component; the system will
automatically record it.
e When stock is low, the system will automatically generate a parts order to replenish your
Seed Stock, ensuring you always have the necessary components on hand.

Getac CREATE RMA VIDEO PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT

Stock Qty

i
g

4

0
0
0
0
0
0
0
0
0
-5
0
0
0

AR R R R R AR R R R R

USE INVENTORY

Select Serial

CANCEL
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Upgrade

1. After logging in, navigate to Upgrade Device from the top menu, or enter your device’s serial
number on the homepage.
e Select all upgrades you wish to add.
o If the upgrade you need is not listed, contact our Technical Support team for assistance.

Getac CREATE RMA  VIDEO PARTS ORDER  COMPUTER PARTS ORDER  INVENTORY  UPGRADE DEVICE  DRIVERS  SUPPORT  YOUR ACCOUNT

1) Enter Serial @

DEVICE UPGRADE Selected Options
Confirm or remove selected upgrade

Enter Serial Upgrade Options: options.

Please enter the product serial number to Upgrade )

begin the upgrade process. St
4G MODULE
Input Serial # D
RK70351931 DUALETRI PASS THROUGH
FINGERPRINT
GPS

0S REIMAGE

RAM UPGRADE 32GB

2. Enter any notes or additional details for your upgrade.
e Optionally, you can provide login credentials to save time.
e If credentials are required during the upgrade process, our Technical Support team will
contact you.

Getac CREATE RMA VIDEO PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT

& Enter Serial 2 Problem Description @

DEVICE UPGRADE

Report Device Problem Windows Login and Password

Please specify the product issues below. Providing customer windows login and password allows the service

technicians to test this product with the original hard drive. The login
Upgrade Notes., ————————————————————————————————————————— credentials will only be viewed by the service technicians. It would be
Add 4G and GPS| considered best practice to change the password to something generic.

Please be aware, should the windows login/password not be provided, it

may lead 1o delays in processing your service request/upgrade/repair.

Windows Username (Optional)

Windows Password (Optional)

24/7 Getac Support:
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3. Your saved contact and shipping information will be displayed. Review the details, make any
necessary updates, and click Continue.

o To make permanent changes to your contact or shipping information, go to Your Account
> Account Settings.

Getac CREATE RMA VIDEO PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT

& Enter Serial & Problem Description 3 Comact Info

DEVICE UPGRADE

CONTACT INFORMATION SHIPPING ADDRESS

First Name Last Name

Str ess
John Doe 15495 Sand Canyon Ave

EMail Apartment, suite, ur

john.doe@getac.com (949) 949-4949 SUITE 350

Name Position

Getac USA IT Admin United States California

Irvine

4. Choose the shipping option you would like to proceed with:

e YES — A shipping label will be generated and provided to you immediately upon RMA
creation.

e NO (QR Code) — You will need to visit an authorized FedEx retail location with the QR code
sent to your email in order to receive your shipping label.

e NO (Box Request) — A shipping box will be sent to your address, typically within 2—4
business days.

Getac CREATE RMA VIDEO PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT

~" Enter Serial »" Problem Description & Comact Info 4 Packaging & Shipping

UPGRADE DEVICE

PACKAGING & SHIPPING

I have a box and packaging.

[CREE

No - You will be provided
authorized FedE ail

No - Request a box 1o be shipped (with label inside) 10 you for this RMA

PrivacyPolicy  Cooke Policy TemsofUse  Help&Support  Recycle Your Unt Recycle Your Battery Copyright © 2025 Getac Techaology Corp. and its Subsidiaries. All rights reserved
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5. Verify Information & Enter Payment
e Review all RMA details carefully to ensure they are correct.
e Enter your payment information to complete the RMA submission.
e You can download your shipping label immediately after confirmation, or access it later
from Your Account under the relevant RMA.
6. Schedule FedEx Ground Pickup
e Go to Your Account and open the RMA you just created.
e Click on the FedEx Ground Pickup option.
e Follow the prompts to schedule a pickup at your preferred date and location.
7. Submit or Save Your RMA
e C(Click Checkout to submit payment and finalize your RMA.
e [f you are not ready to submit, click Save Quote to save your RMA and all its details.
e You can revisit saved RMAs anytime under Saved Quotes in Your Account.

Note: You do not need to create an account to pay; guest checkout is available.

Getac CREATE RMA VIDED PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT
Discount.
$64.00
Device Upgrade Total Charge:

$1535.90

Payment Method: @® Credit Card

CONFIRM YOUR INFORMATION

1 confirm the above information is accurate []

PayPal Checkout

Privacy Policy Caokie Polcy Torma of Use Help & Support Recycle Your Unt Recycle Your Battery Copyright © 2025 Getac Technalogy Corp. and its Subsidiaries. All ights reserved

24/7 Getac Support:
e: GetacSupport US@getac.com | p: 866-394-3822
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Drivers

1. Access the Latest Drivers
e Enter your device’s serial number to access all the latest drivers available for your device.
2. Additional Tools and Resources
e For more tools and resources, visit Getac Support Portal. Available items include:
i. BIOS & EC updates
ii. Getac tools and utilities, along with their guides
iii. CAB packages
iv. Device documents and test sheets
v. User manual and quick start guide

Getac CREATE RMA VIDEO PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT

DRIVERS >

Enter serial number

view Drive's RK703S1931 SuBMIT

Description

WWAN EM7456 Sierra Driver_Build_5243 Update WWAN software to v5243. DOWNLOAD

Audio Driver_6.0.8862.1 Improve stablity

Fixed usina 2 smart card reader in one PC it will cause

24/7 Getac Support:
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Support

1. Enter your device serial number to access FAQs. A dropdown will display commonly asked
guestions covering components, tools, software, warranty, licensing, and more.

Getac CREATERMA  VIDEO PARTS ORDER  COMPUTER PARTS ORDER  INVENTORY ~ UPGRADE DEVICE  DRIVERS ~ SUPPORT  YOUR ACCOUNT

HELP & SUPPORT ->

TECH SUPPORT FAQ  TECH SUPPORT CONTACT

TECH SUPPORT FAQ

Enter Serial Number
RK70351931
AUDIO

Q: | put my unit on the dock and now | do not have any audio. How do | get the audio on my unit to work again?

Q: My speakers have low output while at 100%. Is there a way 1o increase the volume within Windows?

1. Submitting a Support Ticket
e Go to the Tech Support Contact section.
e Fill out the ticket form with the required details.
e Your request will be reviewed promptly by one of our technical support specialists.

Getac CREATERMA  VIDEO PARTS ORDER  COMPUTER PARTS ORDER  INVENTORY ~ UPGRADE DEVICE  DRIVERS ~ SUPPORT  YOUR ACCOUNT

HELP & SUPPORT >

TECH SUPPORT FAQ  TECH SUPPORT CONTACT

TECHNICAL & SERVICE SUPPORT

First Name Last Name

Phone

Subject

Description

24/7 Getac Support:
e: GetacSupport US@getac.com | p: 866-394-3822
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YOUR ACCOUNT - Dashboard

1. Here you can view data and trends for all your RMAs, including the reasons they were submitted.

Getac CREATE RMA VIDEO PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT

YOUR ACCOUNT >

=NC)

Service Request Summary

YOUR ACCOUNT - Your RMAs

1. You can view your RMA history, as well as the history of other users in your organization. RMAs
are tied to a user’s email address. To share RMA history within your company, your Getac Service
Portal must be set up with an administrator account. Please contact technical support to configure
your organization. Once set up, your admin can add or remove users as needed.

Getac CREATE RMA  VIDEO PARTS ORDER  COMPUTER PARTS ORDER  INVENTORY ~ UPGRADE DEVICE  DRIVERS ~ SUPPORT  YOUR ACCOUNT

YOUR ACCOUNT >

Filter RMA history.

Advance Exchange(?) Serial # Reported Failure Reported Problem Status Inbound Tracking®

LINES/COLOR

RPBO3F0687 LCD ABNORMAL/FLICKERING Reported 797408865194
VIDEO

AC ADAPTER-DOES NOT
RLB04B0953 POWER WORK Reported

RP80380232 LCD CRACKED/DAMAGE cancelled

CAMERA IS NOT Preparing
WN901V0187 GETAC VIDEO

DETECTED Replacement
WN901V0218 GETAC VIDEO LOW BATTERY LIFE fYehag
Replacement

RNC03B1283 DOCK DOESNOTTUEN cancelled
ON/CHARGE i
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YOUR ACCOUNT - Your Parts Order

1. You can view your parts order history here. Orders are tied to your Getac Service Portal
organization, so any orders placed by users will remain in the history, even if those users are later
removed.

Getac CREATERMA  VIDEO PARTS ORDER  COMPUTER PARTS ORDER  INVENTORY  UPGRADE DEVICE  DRIVERS ~ SUPPORT  YOUR ACCOUNT

YOUR ACCOUNT >

PART ORDERS HISTORY Search Orders

Viewing Order History

Creste Date
15465 Castana, Paramount, CA, US, 90723 5/19/2025,1:4317 PM
11741 Clearglen Ave, Whittier, CA, US, 90604 4/8/2025,10:2502 PM

15465 Castana, Paramount, CA, US, 90723 2/27/2025,11:3217 AM

YOUR ACCOUNT - Saved Quotes

1. You can view any previously saved quotes here. Opening a saved quote will return you to the
finalization section.

Getac CREATE RMA VIDEO PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT

YOUR ACCOUNT >

RMA/Upgrade Quotes

Review information for any quotes created in the last 30 days. Any quotes created 30 days ago will be closed automatically.

Quote # Serial Number Date Created Problem Reported Quote Total
QRUS2309A00252a RK70351931 10/5/2023, 1:49:28 PM DAMAGE $479.95
QRUS2309A0038%a RK70351931 10/9/2023, 3:40:16 PM INTEGRATED BATTERY $479.95

QRUS2310A00820a RK70351931 11/21/2023,1:33:30 PM BAR CODE READER 1D/2D-DOES NOT WORK $479.95

QRUS2311A00018a RK703S1931 12/1/2023, 8:03:47 AM DISCONNECTION (LAN/USB/VGA/RS232) $479.95

QRUS2311A00023a RK70381931 12/1/2028, 9:12:55 AM KEYBOARD-DOESNT WORK/MISSING KEY $479.95
QRUS2311A00036a RK70351931 12/1/20283, 10:57.52 AM KEYBOARD-DOESNT WORK/MISSING KEY $479.95
QRUS2311A00260a RK703S1931 12/6/2023,11:25:24 AM DAMAGE $479.95

QRUS2311A00263a RK70351931 12/6/2023,11:45.09 AM DOES NOT TURN ON/CHARGE $479.95

O0O0OO0OOoOoooo

QUUS2402A00003a RK70351931 3/14/2024,11:47:33 AM RFID $1351.90
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YOUR ACCOUNT - Branches

1. You can view your Getac Service Portal organization and its details here. With an admin account
(set up by technical support), you can add or remove users and promote additional admins.

2. An Enterprise feature is also available, allowing a single admin organization to manage multiple
locations or sub-organizations. Contact technical support for more information.

Getac CREATE RMA VIDEO PARTS ORDER COMPUTER PARTS ORDER INVENTORY UPGRADE DEVICE DRIVERS SUPPORT YOUR ACCOUNT

ACCOUNT ORGANIZATIONS

GETAC USA

Organizations Under GETAC USA

Sub-Organization Name

User Accounts

Search Current User Accounts
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YOUR ACCOUNT - Account Settings

Manage your password, billing/shipping address, contact information, and linked account.

Getac CREATE RMA/UPGRADE VIDED PARTS ORDER COMPUTER PARTS ORDER INVENTORY DRIVERS SUPPORT YOUR ACCOUNT

YOUR ACCOUNT >

> > >

getaccomputing@usgetac.com
Getac Computing

getaccomputing@usgetac.com

Linked Account
Chck the ecit icon 1o get started

Linked Account:
Link your old account to transfer saved addresses, company details, and RMA/upgrade history.

Note: This is a one-time process and cannot be modified once completed. Also, ensure you have
access to your old email before starting.

Steps:
First, click on the pencil icon on the top right corner of the Linked Account block to start the linking

process.

1. Enter the email address of your old account that you want to link and transfer data from:

Account Link X

QOld Email

CANCEL
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2. Click on ‘SEND CODE’ to receive a verification code to the email address that you entered:

Account Link X

— 0ld Email
getaccomputing@usgetac.com

CANCEL SEND CODE

3. Hereis an example of the email with the verification code sent to your old account:

Getac

Account Linking Verification

Request to link this email to a new one.

Your verification code is:

ZDZHIF

flinjo]s

© Getac USA
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Enter the code received at the old email address and click on ‘VERIFY’ to complete the linking

4,
process:

Account Link X
— Old Email
‘ getaccomputing@usgetac.com

Verification Code
fZDZHlFI ()

CANCEL VERIFY

Note: After the linking process is complete, please sign out of the account and sign back in to ensure the

transferred RMAs are reflected under (Your Account -> Your RMAs).

24/7 Getac Support:
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