                 Communication and Information Systems


CISCO Phones – Changing Your Voice Mailbox PIN 

1. Go to https://hcc-uc1.hawkeyecollege.edu/ciscopca

2. Login to the website by using the credentials you use to access My Hawkeye or to log on to a computer, then click "Messaging Assistant".
Type in a New PIN and confirm the new PIN. The PIN must meet the following requirements:

· The PIN cannot match the numeric representation of the first or last name of the user.
· The PIN cannot contain the primary extension or alternate extensions of the user.
· The PIN cannot contain the reverse of the primary extension or alternate extensions of the user.
· The PIN cannot contain groups of repeated digits, such as "408408" or "123123."
· The PIN cannot contain only two different digits, such as "121212."
· A digit cannot be used more than two times consecutively (for example, "28883").
· The PIN cannot be an ascending or descending group of digits (for example, "012345" or "987654").
· The PIN cannot contain a group of numbers that are dialed in a straight line on the keypad when the group of digits equals the minimum credential length that is allowed (for example, if 3 digits is allowed, the user could not use "123," "456," or "789" as a PIN).

Click "Save" after entering the new PIN.

Close Internet Explorer, or the browser application, to complete these instructions.
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