When this feature is enabled, the checks in the RSR Validation Report are calculated in
each client record for the current and prior RSR reporting years.

Customize

Client Summary
Demographics
2025 R5R: 5 issues
2024 R5R: 0 issues
Client Report
Encounter Report
Drug Payments
Services

Annual Review

Clicking the link for the current year pulls up a screen that lists the client’s current RSR
issues.

Find Client > Search Resulis > Client Validation Issues For 2025 RSR

Jump to Section  Print or Export  Hide/Show Columns

Client Validation Issues For 2025 RSR

Search:| |

Menu Location(s) Client RSR Data Status Last Entry Date RSR Check No
Annual Review = Annual Screenings Missing Housing Status MIA a7

Annual Review = Insurance Assessments Missing Health Coverage MIA a9

Annual Review = Poverty Level Assessments  Missing Poverty Level MIA a5

Labs Missing CD4 test results MIA 161

Labs Missing Viral Load test results  04/11/2024 168

In this case, the client is missing a poverty level assessment record. Once that record is
added under Poverty Level Assessments in Annual Review, the number of issues
decreases in the list.



Customize

Client Summary
Demographics
2025 R5R: 4 issues
2024 RSR: 0 issues
Client Report
Encounter Report
Drug Payments
Services

Annual Review

Find Client > Search Results > Annual Data = Poverty Level Assessments

View Add Edit Delete BringForward Back Help Printor Export Hide/Show Columns

Poverty Level Assessments

Sean:h:|
Date) Household Size Household Income Individual Income  Federal Poverty Level
111372025 1 50 50 0%

The RSR Client Validation provides continuous monitoring of potential RSR issues that
may arise. For a client with only Medical Case Management services during the year,
that client may have fewer issues listed.

Customize

Client Summary
Demographics
2025 RSR: 2 issues
2024 RSR: 0 issues
Client Report
Encounter Report
Drug Payments
Services

Annual Review

Find Client > Search Results > Services

View Add Delete Receipts Help Back Printor Export Hide/Show Columns

Services

Search: |

Date Subservice Contract Units Price Total Amount Received Provider
11132025 Medical Case Management PartA 1 0.0000 0.0000 Default2

If that same client receives an Outpatient Ambulatory Health Service later in the year,
the RSR Client Validation check lists required data elements for the RSR as issues that

need to be resolved.

Customize

Client Summary
Demeographics
2025 RSR: 4 issues
2024 RSR: 0 issues
Client Report
Encounter Report
Drug Payments
Services

Annual Review

Find Client > Search Results > Services

View Add Delete Receipts Help Back Printor Export Hide/Show Columns

Services

Search: |

Date Subservice Contract Units Price Total Amount Received Provider
11/13/2025 AJO Medical Care First Contr 1 0.0100 0.0100 Default2

11M13/2025 Medical Case Management PartA 1 0.0000 0.0000 Default2

Throughout the year, this can help keep track of required data elements, which are
based on the service categories of services provided.



Customize Find Client > Search Results > Client Validation Issues For 2025 RSR

Client Summary Jump to Section  Print or Export  Hide/Show Columns
Demographics
2025 RSR: 4 issues Client Validation Issues For 2025 RSR
2024 R5R: 0 issues

' Search: |
Client Report
Encounter Report Menu Location(s) Client RSR Data Status Last Entry Date RSR Check No
Drug Payments Annual Review = Annual Screenings Missing Housing Status N/A 97
Services Annual Review = Insurance Assessments Missing Health Coverage MNIA 99
Annual Review Labs Missing CD4 test results MIA 161
Case Notes Labs Missing Viral Load fest results ~ 04/11/2024 168

Custom Forms

Information about each validation check is located under Client RSR Data Status. The
location of the RSR client-level data elements to resolve each issue is listed under
Menu Locations(s). This tells users where to make corrections for those RSR client level
fields.

Note: The RSR Client Validation checks in the client record are enabled in CAREWare

by default. They can be disabled by editing the Common Storage Value
ShowRSRClientValidationReport in Central Administration.

Administrative Options > Server Management > Common Storage Values

View Back Printor Export Hide/Show Columns

Common Storage Values

Search: | ShowRSRClientValidationReport

Variable Name Value Can Update Description

ShowRSRClientValidationReport 1 EDITABLE IN Determines whether to show the RSR Client Validation Report links on the client info form


https://jprog.happyfox.com/kb/article/46-common-storage-values/

