Insurance Setup

CAREWare includes options to customize the insurance list for the Annual Review Insurance Assessment. In prior builds,
the option Other was selected with the name of the insurance entered in a text box. Users can now update the list of
insurance options to match their program's needs.

HRSA-defined Insurance Options
CAREWare includes the HRSA-defined options found under Insurance Assessments in client records. The options are
based upon the most current RSR and ADR instructions.

Find Client > Search Results > Demographics > Annual Data > Insurance Assessments > Add

Save Cance

Insurance Assessment Date: |05/10:2021 E

[ [ #]

RSR

Primary Insurance:

Medicare junspecified):
Medicaid:

No Insurance:

Other:

Medicare Pam A/B:
Medicare Part Dz

Private - Empiloyer:
Private - Individual:

WA, Tricare and other military health care:
IHS:

Full LIS:

Other Insurance Specity:

Hioh Risk Insurance Pool:

Insurance Setup can be used to include more options on the insurance assessment list, map insurance options to the
RSR, and group insurance options together.

Add Custom Options for Insurance Assessments
Insurance Setup is found in Central Administration under Clinical Setup.

1. Loginto Central Administration.
2. Click Administrative Options.

Customize
Provider Summary

Find Client
Reports

My Settings
System Information
System Messages (320)

Administrative Options

switch Froviders
Log Off
My Links
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3. Click Clinical Setup.

Administrative Options

@Administrative Options

Provider User Manager Manage Provider and |
Clinical Setup Clinical definition and
Provider Manaaement Manaae Provider Setu

4. Click Central Clinical Setup.

Administrative Options > Clinical Setup Options
Back

@Clinical Setup Options

Central Clinical Setup Setup clinical options al

Provider Clinical Setup Set up providers to use

5. Click Insurance Setup.

Administrative Options > Clinical Setup Options > Central Clinical Setup Options
Back

@Central Clinical Setup Options

133 1 133 Labs ActivatedJennifer's LOINC, LOINC, Tes

Lay Seiup Labs, Test PDI
Screening Lab Setup 62 / 62 Screening Labs ActivatedLOINC
Screening Setup 265 | 265 Screenings ActivatedHousing Arrangement
Immunization Setup 30/ 30 Immunizations activatedCVX, Series Number
Diagnosis Setup 95479 | 95479 Diagnosis definitions activatedlCD10Ch
Medication Setup Activate medications.EPIC, HRSA Code, rxnorm

Insurance Setup Setup and manage insurance codes
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Administrative Options > Clinical Setup Options > Central Clinical Setup Options > Centrai Insurance Setup Options

Back
@Central Insurance Setup Options

Map Insurance Codes Create and configure lab definitions and map coding systems

Insurance Coding Systems Create, activate and modify insurance coding systems

Map Insurance Codes — Users can group insurance options together in a custom-created system and make choices about
how that insurance option is used.

Insurance Coding Systems — Users add insurance systems and codes, expanding the list of insurance options.

Add a New Insurance System to CAREWare

1. Click Insurance Coding System.

Administrative Options *» Clinical Setup Options > Central CI
Help Back

@Central Insurance Setup Opti

Map Insurance Codes Create And configure lab defin

Insurance Coding Systems Create, activate And modify in:
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2.

3.

4.

JPROG

Click Add System.

Activate  Deactivate | Add System | Edit System Info Manage Codes  Export Metadata  Create from PDI Mappings Delete Back  Print or Export
Insurance Coding Systems

Search: |

PK Active Name
e49c5d50-5a0f-4c0b-bi12-0cic3413197c Yes RSR
31733385-d283-47fe-8cda-1ed2030b2e29 Yes Test Insurance
97bf3852-41c4-4e29-abaa-67d533bf822d Yes Medicaid
03fedbea-d25b-4b96-80a2-71799bf56db7 Yes TEST CMS
80b668c4-a080-4265-9707-da3c3501ec0s Yes Other
e6665982-1h79-44f1-acbf-e6a316f1be52 Yes Test
4c8db4d3-5ce0-42c9-h378-ect1cdlbarta Yes Private Insurance One

Activate: Activate an existing insurance coding system.

Deactivate: Deactivate an existing insurance coding system.

Add System: Add a new insurance coding system.

Edit System Info: Edit the information for an existing insurance coding system
Manage Codes: Manage the codes for an existing insurance coding system.

Export Metadata: Export metadata for an existing insurance coding system

Create from PDI Mappings: Create an insurance coding system based on PDI mappings.
Delete: Delete an existing insurance coding system.

Back: Return to the Central Insurance Setup Options menu.

Print or Export: Print or export a list of existing insurance coding systems.
Hide/Show Columns: Hide or show columns in the list of insurance coding systems.

Enter a name for the new coding system.

Administrative Options > Clinical Setup Options > Central Clinical Setup Op

Save Back
Insurance Coding Systems

| Name: | | Testing 1-2-3)

Click Save.

Administrative Options > Clinical Setup Options > Central Clinical Setup Op

Back

Insurance Coding Systems

Mame: |[Testing 1-2-3|
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Manage Codes for Insurance Coding Systems
New insurance options can be added to the new system by clicking Manage Codes.

Administrative Options > Clinical Setup Options > Central Clinical Setup Options > Central Insurance Setup O

Activate  Deactivate Add System  Edit System Info | Manage Codes | Export Metadata Create from F

Insurance Coding Systems

Search:l |
PK Ac;.ive Name
e49c5d50-5a9f-4c0b-bf12-0cfc34f3197c Yes RSR
31733385-d283-47fe-3cda-1ed2030b2e29 Yes Test Insurance
97bf3852-41c4-4229-a5aa-67d533bi822d Yes Medicaid
03fedbea-d25b-4b96-80a2-7f709bf56dbT Yes TEST CMS
fd4e108b-3041-4271-a651-0b0487857e32 Yes Testing 1-2-3
80bG668c4-a080-4265-9707-da3c3501eclb Yes Other
e6665982-Tb79-4471-acbf-e6a316f1be52 Yes Test
4c8db4d3-5ced-42c9-b3fs-ect1c40ba7ha Yes Private Insurance One
1. Click Add.

Administrative Options = Clinical Setup Options > Central Clinical Setup Options » Central Insu
Edit Delete Back Printor Export Hide/Show Columns

Insurance Codes

Search: |

Code Description Used

2. Enter a code (i.e., name) and description.

Save Back

Insurance Codes

Code: |Insurance for Volunteers

Description: |Insurance provided to volunteer5.|

3. Click Save.

Save | Back

Insurance Codes

Code: | Insurance for Volunteers

Description: |In5urance provided to volunteers
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Now that a new insurance option has been added to the list, that insurance option can be activated under Map
Insurance Codes.

Administrative Options > Clinical Setup Options > Central Clinical Setup Options > Central

Add Edit Delete Back Printor Export Hide/Show Columns

Insurance Codes

Search: |

Code Description Used

Insurance for Volunteers Insurance provided

Note: The new insurance code was added under the new system. When managing codes, that insurance code appears
when that system is selected.

Activate New Codes in Insurance Systems

1. Click Map Insurance Codes.

Back

MrmaE ELLE R e ERELEEEIE - LeSrEEEE IR SR EEUAES LA EAE[ L LEASEEAE © st R EEEarEEs

@Central Insurance Setup Options

| Map Insurance Codes | Create And configure lab definitions And map coding systems

Insurance Coding Systems Create, activate And modify insurance coding systems

2. Select an Insurance Type.

Coding Back Printor Export  Hide/Show Columns

Insurance Setup

Search: |
PK Insurance Type : Type
094DA930-1FC5-444C-8820-B65T6E9BCESE Aegon UniqueCode
22B63BBF-0B37-4174-8CO9B-EFB250525424 Aetna UniqueCode
ADEB313B-D1A2-429D-ABE3-F3CD091B8713 Affinity Health Plan UniqueCode
17 Association Plan InsuranceTyg
16 High Risk Insurance InsuranceTyp
14 Indian Health Service InsuranceTyg
G93471BC-BF39-4006-9D74-76BYE191B333 Julies Awesome Coverage UniqueCode
3 Medicaid, CHIP or Other Public Plan InsuranceTyp
2 Medicare (unspecified) InsuranceTyg
T Medicare Part A/B InsuranceTyg
15 Medicare Part C InsuranceTyp
& Medicare Part D InsuranceTyg
5 Mo Insurance InsuranceTyp
| [ Other Plan InsuranceTyg

RRANNRRF-AFAA-113F 018 -RFQRRRIARLAAC
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Click Coding.

ack Print or Export  Hide/Show Columns

Insurance Setup

Search: |
PK Insurance Type .
094DA930-1FC5-444C-8850-B6576EIBCESS Aegon
22B63EBF-0B37-4174-8COB-EFB85D525424 Aetna
ADEB313B-D1A2-429D-ABE3-F3CD091B8713 Affinity Health Plan
17 Association Plan
16 High Risk Insurance
14 Indian Health Service
693471BC-BF39-4006-9D74-76B7E191B333 Julies Awesome Coverage
3 Medicaid, CHIP or Other Public Plan
2 Medicare (unspecified)
7 Medicare Part A/IB
15 Medicare Part C
8 Medicare Part D
5 No Insurance
6 Other Plan
RRINNSRF_AFAA-412F- 0120 AFORRARRAAAN Part &
Click Add.

Type
UniqueCode
UniqueCode
UniqueCode
InsuranceTyg
InsuranceTyg
InsuranceTyg
UniqueCode
InsuranceTyg
InsuranceTyg
InsuranceTyg
InsuranceTyg
InsuranceTyg
InsuranceTyg
InsuranceTyg

HninuaCinrde

Edit Delete Back Printor Export Hide/Show Columns

Insurance Codes

Search: |

System Code

Private Insurance One Aetna

Private Insurance One Affinity Health Plan
RSR Association Plan
RSR High Risk Insurance
RSR Other Plan

Select a System.

Save Back

Insurance Codes

Description Use
Aetna description  Optional
Affinity Health Plan Optional
Association Plan Optional
High Risk Insurance Optional
Other Flan Unique

| Testing 1-2-3

Code: |

Use: |

Select a Code.

Save Back

Insurance Codes

System: |Testing 1-2-3

| Code: || Insurance for Volunteers - Insurance provided to volunteers.

Use: |
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7. Select a Use.

Save Back

Insurance Codes

System: |Testing 1-2-3
Code: | Insurance for Volunteers - Insurance provided to volunteers.
Use: [Uniquel L]
8. Click Save.

Back

Insurance Codes

System: |Testing 1-2-3
Code: | Insurance for Volunteers - Insurance provided to volunteers.
Use: [Uniquel L]

The new insurance code has been added to the list.

Add Edit Delete Back Printor Export Hide/Show Columns

Insurance Codes

Search:|

System Code Description Use
Private Insurance One Aetna Aetna description  Optional
Private Insurance One Affinity Health Plan Affinity Health Plan Optional
RSR Association Plan Association Plan Optional
RSR High Risk Insurance High Risk Insurance Optional
Testing 1-2-3 Insurance for Volunteers Insurance provided Unigue
3413 Uther Flan Uther Flan Unique
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In this example, Insurance for Volunteers under the Testing 1-2-3 coding system has been mapped to the Other
Plan insurance for the RSR.

Insurance Setup

Search: |

PK Insurance flype Type Test Insurance Medicaid TEST CMS Other
094DA Aegon UnigueCode

22B68 Aetna UnigueCode

ADEB3 Affinity Health Plan UniqueCode

17 Associafion Plan InsuranceType Association Plan

16 High Risk Insurance InsuranceType High Risk Insurance Test Insurance Cod

14 Indian Health Service InsuranceType Indian Health Service

69347 Julies Awesome Covera UniqueCode

3 Medicaid, CHIP or Othel InsuranceType Medicaid, CHIP or Other Public
2 Medicare (unspecified) InsuranceType Medicare (unspecified), Medical
T Medicare Part A/E InsuranceType Medicare Part A/E Part A
15 Medicare Part C InsuranceType Medicare Part C

8 Medicare Part D InsuranceType Medicare Part D

5 No Insurance InsuranceType No Insurance

6 Other FPlan InsuranceType Other Flan, High Risk Insurance
BE1DLC PartA UniqueCode

10 Private - Employer InsuranceType Private - Employer

" Private - Individual InsuranceType Private - Individual

3EA52 Test Insurance Code UnigueCode

FBCE( Testcode2 UniqueCode

13 VA, Tricare and other mi InsuranceType VA, Tricare and other military he
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Adding Custom Insurance Codes in Client Records
When the new insurance option is selected from the drop-down list in a client record, the RSR insurance option it is
mapped to is automatically checked in addition to that new insurance.

Save Cancel

Insurance Assessments
Insurance Assessment Date: | |4 o Pag T E N‘

Primary Insurance: |i | indian Health Servic

High Risk Insurance

Association Plan:  |ndjan Health Service
High Risk Insurance:

: | Insurance provided to volunteers. |
Indian Health Service: —_ .~ . - -

Insurance Assessments

Insurance Assessment Date: |11/21/2025 ]
Primary [Insuranee provided to X
RSR/ADR

Association Plan:
High Risk Insurance:
Indian Health Service:

Medicaid, CHIP or Other Public Plan:

=]
=]
=]
@]
Medicare (unspecified): []
Medicare Part A/B: [
Medicare Part C:  []
Medicare PartD: [

[m]

No Insurance:

Private - Employer: [

Private - Individual: [
VA, Tricare and other military health care: [

Test Insurance
Test insurance code: [ ]

Medicaid
TEST CMS
Testing 1-2-3

Insurance provided to volunteers..

In this example, a client with Insurance provided to volunteers is counted in the RSR as having Other Plan insurance.
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