CAREWare User Guide

Diagnoses

Purpose
Who should do this
Use this guide when you need to

Main warning

Quick path
Client record > Diagnoses > All Diagnoses > Add

Before you begin

® Open the correct client record.

Add, review, and maintain current and past client diagnosis records using

ICD-10 codes.

CAREWare users who are authorized to enter or review client clinical

information.

Add a diagnosis, update diagnosis details, or review active diagnoses for

a client.

Select the correct diagnosis status. Only records marked Active appear in

the Active Diagnoses list.

® Confirm that ICD-10 diagnosis codes have been activated under Clinical Setup.

® Confirm that your user account has permission to add or update diagnosis records.

Add a diagnosis to a client record
Step 1. Click Diagnoses in the client record menu.

9 Customize
Client Summary
Demographics
2025 RSR: 0 issues
2024 RSR: 0 issues
Client Report
Encounter Report
Drug Payments
Sermvices
Annual Review
Case Notes
Custom Forms
Vital Signs
Hospital Admissions
Medications
Labs
Screenings
Screening Labs
Immunizations
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Step 2. Click All Diagnoses.
Back

@Client Diagnoses

All Diagnoses Mo Diagnoses Recorded
Active Diagnoses Mo Active Diagnoses
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Step 3. Click Add.

View |Add| Delete Back Printor Export Hide/Show Columns

All Diagnhoses

Search: |

Date

DefinitionKey ICD10 CodefDescription Diagn

All Diagnoses buttons

View

Add

Delete

Back

Print or Export

Column Visibility

Item What it does
Opens an existing diagnosis record.
Creates a new diagnosis record.
Deletes an existing diagnosis record.
Returns to the Client Diagnoses menu.

Prints or exports the diagnosis list.

Changes which columns appear in the list.

Step 4. Enter the date of the diagnosis.

Save Back

Add

ICD10 Code/Description: [

e,

[ Date:| | 1111172025

When to use it
Use when reviewing diagnosis details.
Use when entering a diagnosis for the client.
Use only when a record should be removed.
Use when leaving the All Diagnoses list.
Use when a printed or exported list is needed.

Use to customize the diagnosis list display.

Step 5. Search in the ICD10 Code/Description box. Search by the diagnosis name or by the ICD-10 code.

Save Back

Date:
ICD10 Code/Description:
Save Back
Add

|4 4 Pagel  |of4303 B b

chol | »]
(AQD) Cholera

(A00.0) Cholera due to Vibrio cholerae 01, biovar cholerae
(AQ00.1) Cholera due to Vibrio cholerae 01, biovar eltor
(A00.9) Cholera, unspecified

(E78.0) Pure hypercholesterolemia

( )

E78.7) Disorders of bile acid and cholesterol metabolism

Date:

4 4 Pagel  |oi4303 B Bl

ICD10 Code/Description:

e78.7] [~ ]
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(E78.7) Disorders of bile acid and cholesterol metabolism
(E78.70) Disorder of bile acid and cholesterol metabolism, unspecified
(E78.71) Barth syndrome

(E78.72) Smith-Lemli-Opitz syndrome

( )

E78.79) Other disorders of bile acid and cholesterol metabolism
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Save Back

Date: |11/11/2025 B
1
[ ICD10 Code/Description: |(E78.7) Disorders of bile acid and cholesterol metabolism [+ ]

Diagnosis Details:

ICD10CM: E78.7 - Disorders of bile acid and cholesterol metabolism

Status:

Y

Comment:

Step 6. Select the diagnosis.

Save Back
Add
o e —
Lealls iption: [(E78.7) Disorders of bile acid and ]

Diagnosis Details: |[Newly diagnosed. ‘

ICD10CM: [ E78.7 - Disorders of bile acid and cholesterol metabolism

[Detmive [+ ]
[+ ]

status: [Active

Date Resolved: )

Comment: Iﬁus S o diagnosis comment.| ‘

Step 7. Complete Diagnosis Details, Assessment (Definitive, Presumptive, or Unknown), Status (Active, Inactive, or Resolved), Date Resolved,
and Comment.

Back

Add

Date: |11/11/2025 ;’fg

ICD10 Code/Description: | (E78.7) Disorders of bile acid and L 1]

Diagnosis Details: |Newly diagnosed.

ICD10CM: E78.7 - Disorders of bile acid and cholesierol metabolism

Assessment: | Definitive B
8

Status: |Active

Date Resolved:

Comment: [This s a diagnosis comment.|

Step 8. Click Save.

Find Client > Search Results > View Details > Client Diagnoses > All Diagnoses

View Add Delete Back PrintorExpert Hide/Show Columns

All Diagnoses

Search: |

Date i 1CD10 C: i is Details ICD9 ICD9 Description ~ Assessment Status Date Resolved  Comment Provider
071412016 5 (A01.0) Typhoid fever (A01.0) Typhoid fev: Definitive Resolved 08/18/2017 AZ HIV Com
11172025 4371 (ET8.7) Disorders of bile acid and che Newly diagnosed. F Definitive Active This is a diagnesis ¢ AZ HIV Comr
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Review active diagnoses for a client
The All Diagnoses list includes active, inactive, and resolved diagnoses. The Active Diagnoses list shows only diagnoses with an Active status.
From All Diagnoses, click Active Diagnoses.

Find Client > Search Results = View Details > Client Diagnoses

Back

@Client Diagnoses

All Diagnoses 1 Active Diagnoses. 1 Resolved Diagnoses

| Active Diagnoses | (E78.7) Disorders of bile acid and cholesterol metabolism

Review the Active Diagnoses list.

Find Client > Search Results > View Details > Client Di: > Active Di

View Back Printor Export Hide/Show Columns

Active Diagnoses

Search ‘

Date DefinitionKey ICD10 Code/Description Diagnosis Details 1CD9 ICD9 De;cripﬁon Assessment Status Da
111172025 437 (E78.7) Disorders of bile acid and chc Mewly diagnosed. F Definitive Active

Active Diagnoses buttons

Item What it does When to use it
View Opens the selected diagnosis record. Use when reviewing diagnosis details.
Back Returns to the Client Diagnoses menu. Use when leaving the Active Diagnoses list.
Print or Export Prints or exports the active diagnosis list. Use when a printed or exported list is needed.
Column Visibility Changes which columns appear in the list. Use to customize the active diagnosis display.

Troubleshooting and common questions

Why does a diagnosis not appear in Active Diagnoses?

Confirm that the diagnosis Status is set to Active. Inactive and Resolved records remain available under All Diagnoses.
How can | find a diagnosis code?

Search the ICD10 Code/Description box by diagnosis name or ICD-10 code, then select the correct result.

Related references
Item What it does When to use it
Clinical Setup Activate and maintain ICD-10 diagnosis codes. Use when a needed diagnosis code is unavailable.

Navigate client-level demographic and clinical

Client Records . .
information.

Use for general client record workflows.
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