TN
SERVICE BULLETIN LGP

International Comfort Products

Number: SB2015 Issued: 12/31/20
Revision:
Title: Residential & Commercial Systems Expires: 6/30/21
SB Policy Update
Category: Informational Dept: RES and CML
Quiality

Dealer Bulletin Number: None

Residential & Commercial Systems (RCS) Product Policy Bulletins published prior to December 31,
2020 have been reviewed to determine new expiration dates. Except for the terminated bulletins
noted below, the listed Policy Bulletins will continue to be eligible for credit following December 31,
2020 (or as otherwise noted).

The expiration dates of the bulletins included on this list will be updated again by June 30, 2021
Please advise your warranty department that the new expiration dates listed in this Bulletin supersede

the originals.

Bulletins terminated from the previous Policy Update (SB2010):

SB1914 Humidi-Mizer Solenoid Installed Incorrectly
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Residential & Commercial Systems
Active Policy Bulletins

NEW
EXPIRATION
BULLETIN No. | TITLE/SUBJECT DATE
SB15-0012 PTAC/PTHP Mandatory Safety Recall 6/30/21
SB18-0010 5-Stage Inverter Failures 6/30/21
SB18-0020 Indoor Blower Motor Quality Issues (E3 error) 6/30/21
SB18-0021 Non-WIFI Observere Software Revision Verification and 6/30/21
Update
SB1909 Fan Coil RBC (Endura Pro) Replacement Control Module 4/30/21
2015 mfg.
SB1910 Fan Coil Broad Ocean (Digi) Replacement Control Module 4/30/21
2015 mfg.
SB2004 Base Pan and Crankcase Heaters 6/30/21
SB2006 FER Communicating Furnace Control Software Update — Dual Fuel 6/30/21
Applications
SB2009 DLCSRAH12AAJ Replacement 6/30/21
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