New SPR process

For V2.21 the Spare Parts Replacement (SPR) process has changed. The main new feature is
backup restore, which ensures that the user doesn’t need to recommission the boiler after HMU

replacement.

Note: New Spare Parts Replacement Process only works on standalone devices.
Lag Boilers must be put into standalone mode. Lag boiler Spare Parts replacement process

coming for V2.23.

Installation

Commissioning
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New system Extend system
Active devices

—+ Configure system settings
4= Set desired system parameters

{ Spare Parts Replacement
Replace BCU or HMU with guidance

@ Network configuration
Change or configure online services

< Display type

What type of display does your
device have?

Touch screen
There are three horizontal lines

in the upper left corner

Screen with buttons
Three horizontal lines at the

bottom edge with up/down
arrows

Choose Spare Parts Replacement

Choose display type of system




< Connect )

Connect to the main unit

o Open the menu of the main unit, via the icon
in the upper left corner.

Select the item "Service"
Enter the password "viservice"

In the service menu, select the item "Access
Point On/Off"

Switch on the access point.

The wireless connection is initialized. This
can take up to 30 seconds.
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Scan the QR code (printed on a sticker with
the Wi-Fi symbol on the main unit) or
manually connect by entering the credentials
provided.

( Manual input )
Continue with QR Code

System found 0

Connected

Vitodens 200 for North
America

Serial no.

7722779101246122

Continue

Connect to the system

App is connected to the system




< Spare parts replacement 0O

Select a spare part from the
list below

Please select one of the spare parts
available to be replaced in this system from
the list below.

SPARE PARTS IN THIS SYSTEM

HMU
Heat Management Unit

ETN 7633294111099126

BCU
Burner Control Unit

ETN 7470405165420122

< Spare parts replacement 0

Is the spare part already
replaced?

In case you have already replaced the spare
part, we'll move directly to parametrization.

Yes
Parametrization needed

No
Full process

Choose the replaced part

Choose if the part has been replaced or if full
process needs to be done: (See flow chart on
next page for explanation)

Yes - Parameterization needed - Choose this
option if the old HMU / BCU is no longer
available to backup. E.g. damaged or already
swapped out prior to SPR.

No - Full Process - This will attempt to

backup the HMU and restore all settings after
replacement. E.g.

1. You are only updating the
parameterization, no board will be
replaced.

2. The old board is still present, you will
replace during SPR process




Is the spare part already replaced, explained.

[ SPR of HMU ]

Swapping a parnt?

Full Process
(Backup ! Parameterization
! Restore)

Finish

Mo ! Updating
PIV file only
Is old part
still installed and Ves
working?
Parameterization
Only
SPR Complete

Re-Commissioning

i)

Required




Full Process

System backup

Spare parts replacement 0

Manual step

Power off the system before

replacing any spare parts.

@ For security reasons, please power off
the device before replacing any spare
parts. Ensure a safe and controlled
environment for the replacement process

| confirm that | have turned off the system.

Continue

A backup of the system configuration will be
made

Follow the steps until the app asks for the
system to be powered up




< Spare parts replacement 0O

Parametrization

In order to calibrate the new spare part,
ViGuide needs to have the serial number of
the main device.

Scan the barcode (printed on a sticker with
the device info on the main unit) or manually
enter the serial number.

79386818100114

( Manual input )
Scan the barcode

Reconnecting

Connect to device? 2

ViGuide Dev Beta_Logs will use a
temporary Wi-Fi network to connect to the
device.

Cancel

A _4

Enter serial number of the boiler

Once the system is powered up again it will
have to be put into commissioning mode with
software tool. Language may need to be
changed




Error

Connection lost

ViGuide has lost connection with the system.
Please check the network settings on your
phone to make sure it is connected to the

right Wi-Fi and try again.

Finish

C )

Spare parts replacement

Parametrization

Please wait for the process to end

Connection lost may occur, simply press retry
and choose the access point of the system

After a successful connection the app will
parameterize the system




Spare parts replacement Spare parts replacement 0O

Connect to the main unit

o Open the menu of the main unit, via the icon
in the upper left corner.

Parametrization successful

The spare part was successfully
parametrized with the system.

Select the item "Service"
Enter the password "viservice"

In the service menu, select the item "Access
Point On/Off"

Switch on the access point.

The wireless connection is initialized. This
can take up to 30 seconds.
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Continue .
_ Continue

Success System will need to be put back into
commissioning mode with software tool again




Restoring
backup

Spare parts replacement 0O

Backup restore finished with
errors

During backup restore, some errors
occurred. Some configuration might be lost.
Spare parts replacement process can
continue.

( Error list )

After connection is established, the backup
will be applied

Restore was successful, this is normal for
errors to occur




Spare parts replacement

Spare parts replacement
successful

Calibration completed successfully. You can
continue.




Parameterization

O

< Spare parts replacement

Parametrization

In order to calibrate the new spare part,
ViGuide needs to have the serial number of
the main device.

Scan the barcode (printed on a sticker with
the device info on the main unit) or manually
enter the serial number.

VLA

79386818100114

( Manual input )
Scan the barcode

Spare parts replacement

Parametrization

Please wait for the process to end

Enter serial number of the boiler

After a successful connection the app will

parameterize the system




Spare parts replacement

Spare parts replacement
successful

Calibration completed successfully. You can
continue.

Parameterization completed

System will need to be commissioned after
the parameterization finishes




