
New SPR process
For V2.21 the Spare Parts Replacement (SPR) process has changed. The main new feature is
backup restore, which ensures that the user doesn’t need to recommission the boiler after HMU
replacement.
Note: New Spare Parts Replacement Process only works on standalone devices.
Lag Boilers must be put into standalone mode. Lag boiler Spare Parts replacement process
coming for V2.23.

Choose Spare Parts Replacement Choose display type of system



Connect to the system App is connected to the system



Choose the replaced part Choose if the part has been replaced or if full
process needs to be done: (See flow chart on
next page for explanation)
Yes - Parameterization needed - Choose this
option if the old HMU / BCU is no longer
available to backup. E.g. damaged or already
swapped out prior to SPR.
No - Full Process - This will attempt to
backup the HMU and restore all settings after
replacement. E.g.

1. You are only updating the
parameterization, no board will be
replaced.

2. The old board is still present, you will
replace during SPR process



Is the spare part already replaced, explained.



Full Process

A backup of the system configuration will be
made

Follow the steps until the app asks for the
system to be powered up



Enter serial number of the boiler Once the system is powered up again it will
have to be put into commissioning mode with
software tool. Language may need to be
changed



Connection lost may occur, simply press retry
and choose the access point of the system

After a successful connection the app will
parameterize the system



Success System will need to be put back into
commissioning mode with software tool again



After connection is established, the backup
will be applied

Restore was successful, this is normal for
errors to occur





Parameterization

Enter serial number of the boiler After a successful connection the app will
parameterize the system



Parameterization completed System will need to be commissioned after
the parameterization finishes


