Superflow™ Controller Update — Part # P-081334

Date: January 2026

The Superflow™ product line of Boilers, Combi Boilers, and Tankless Water Heaters received a controller
update this year. The controller update was required due to some components becoming obsolete by
the manufacturer.

Despite a year of lab testing, a small percentage of updated controllers have failed in the field, the
typical error code being a E107. With an abundance of caution, we have elected to only ship units with
the previous version of the controller. This could affect lead times.

We request that all failed control modules be returned through the warranty process.

Serial Number of First Unit with Updated Controller

SFB 99-1 25065-2502300888
SFB 120-1 25055-2502300937
SFC 99-1 25015-2503602268
SFC 125-1 25005-2502401274
SFC 160-1 None

SFC 199-1 24995-2502501945
SFT 199-1 25035-2502401178

We will be applying a green sticker to current shipments with the previous version of the controller so
they can be easily identified.
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