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# H20260320A March 20, 2026
Subject: AOUH36KWAH4 & AOUH45KWASS5 Compressor Noise

Purpose:

This bulletin provides information regarding an identified condition and the approved corrective action
for the H-Series, R-32 Multi-Zone outdoor units, model number AOUH36KWAH4 & AOUH45KWASS5.

This is a fix-on-fail correction and does not affect system performance.
Discussion:

During low load conditions when in the heating mode, the twin rotary compressor may exhibit an
occasional noise, due to low compressor speed. The noise is not noted during increased heating load
conditions or in the cooling mode.

Corrective action:

A firmware update revision in the outdoor unit Main PCB provides a slight increase in the compressor
minimum heating speed. This firmware adjustment eliminates the reported condition. The firmware
update (outdoor unit Main PCB replacement) is recommended only for systems with a confirmed
compressor noise report.

Parts Exchange Process:

For systems that are operating and experiencing compressor noise, please open a service ticket in
Zendesk and email qualityassurance@fujitsugeneral.com:

* (1) Main PCB with the updated firmware will be shipped directly to the contractor.

* A prepaid return label will be included for the return of the original PCB to the Quality Assurance
Department in New Jersey.

» The exchange process will be complete upon receipt of the original Main PCB by the Quality Assurance
Team.

NOTE: Cases not related to the compressor noise addressed in this bulletin (Main PCB is not
exchanged through the Quality Assurance Department) are to be managed through the standard
parts warranty process.
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The replacement Main PCB with updated firmware:
* Provides a slight minimum RPS increase in the heating mode
 Eliminates reported compressor noise

» Does not impact system performance or efficiency rating

Please note that failure to return the original Main PCB may result in revocation of the system parts
warranty.

If you have any questions regarding this process or to confirm eligibility, please contact the Quality
Assurance Department for GENERAL HVAC Solutions America, Inc.:

* Quality Assurance: qualityassurance@fujitsugeneral.com

GENERAL HVAC Solutions America, Inc. in an authorized reseller of Fujitsu products, and the Fujitsu trademark is used
under license. AIRSTAGE is a licensed trademark owned by GENERAL, Inc.
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