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TSB C-GN-OT-0094 

Date: April 10, 2026 

To: All Service and Parts Managers 

From: Technical Services Department 

Subject: PCBBF140S Supplier Error 

This is an important Technical Service Bulletin to inform our customers of a supplier issue on the 
PCBBF140S replacement control boards. A supplier error has been identified on certain PCBBF140S 
replacement control boards. The inducer and ignitor 120V L1 connections were installed with an 
incorrect 4-pin connector instead of the correct 2-pin connector. The left image below shows the 
incorrect 4-pin connector, the middle image shows the potentially affected 2535 date code on the box 
(other date codes may also be affected), and the right image shows the correct 2-pin connector. 

Distributors should inspect all PCBBF140S inventory for the incorrect 4-pin connector. For any affected 
boards, photograph each one and send the photos along with a complete list of affected boards to 
Daikin Order Services. 

Once Daikin Order Services has received the photos and confirmed the quantity of incorrect boards, a 
credit will be issued, and distributors will be authorized to field scrap the affected boards. Do NOT field 
scrap any boards until receiving authorization from Daikin Order Services. To receive replacement 
parts, place an order directly with Daikin Order Services. 
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If you have technical questions, please call 1-855-DAIKIN1, option 2 then option 1, or e-mail 
TechnicalServicesDaikin@daikincomfort.com. 
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