
 
USA Corporation 
 
 

5995 Windward Parkway 
Alpharetta, GA 30005 

1-888-760-4011  
www.hisense-usa.com 

TECH TIPS – AFTER SALES SUPPORT  
Subject: Tech Tips Tuesday: Coil Mount Support On The AHU 
 
Brief Summary: This week’s Tech Tip is covering the Hisense AHU positions and where 
to place the coil mount support. Please see the below images with the support in the 
proper position based on positioning of the coil. Without the coil mount support in place, 
or improperly placed, this can cause the coil to be pitched improperly causing drainage 
issues. 
 
***For the 18K-30K Edge and Smart sense series there is no additional clasp to 
relocate. 

 

 

 
 
 
 
 
 
 
 
 

Scan the QR code for the Hi-Tech app for additional information and support! 
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