Creating and Sending Error Log Files with Trimble Mobile Manager

This guide details how to create log files for troubleshooting errors in Trimble mobile manager, then
sending these via email to Technical Support.
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Device name

Moto G (5) Plus

Serial number

ZY224LJRXF

Trimble Catalyst service version

1.2.2298

License agreement

™M Share with Gmail
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Use a different app

Generate log file
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Scroll down to “Send Email” option. Tap this and choose a means of sending email from the device.
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To catalyst_support@trimbl... v To support@korecgroup.com h
Question about Trimble Mobile Manager support@korecgroup.com

and / or Catalyst

Hi Trimble Support,

Can you please help me with ... ... ...

My system details are:
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Change the recipient to send to support@korecgroup.com
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Trimble ID: fae5526a-682c-4d63-bd62-
97b5da503e08

Android version: 8.1.0

TMM version: 2.2.0.571

My issueis ... ... ...

Connection issues with Samsung S6..

a EmailSupportData.zip %

143 KB

Ensure that in the body of the email you include as much information as possible about the issue you
are having, to ensure that the error can be solved quickly.

Press send to send the email.



