
Voicemail Tips 

 

 

Accessing Voicemail 
1. Press the Messages button on your phone 

2. Enter your PIN followed by # (default is 1234) 

3. Press 1 to play your messages 

 

Changing Your Greeting 
Unity Connection has both a standard and an alternate greeting. The alternate 
greeting should be used when you will be out of the office for a period of time. 
This allows you to avoid having to re-record your standard greeting. 

1. After logging into your voicemail, press 4 for setup options 
2. Press 1 for greetings 
3. Press 2 to turn on your alternate greeting 

 

Useful Voicemail Options 
 Press 3 to delete a message 

 Press 7 to rewind a message 5 
seconds 

 Press 4 to slow down the 
playback speed 

 Press 5 to forward a message 
to an extension after playback 

 


