RSR Assignment App 2023

The RSR Assignment App manages the RSR information. In additions, the App has a dialog to upload the RSR’s photo to the
database and send the New RSR Welcome email to customers on that route.

Manages RSR name, Cell Phone
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Loading Route Data into App and Selecting Business Unit

First step is to Load Data.

If you have access to multiple
Business Units, click on Business
unit to select the Business Unit.
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LISTRSR'S ==

RSR Selection Tool Bar.

Selecting LIST RSR’S will open a
selection list of RSR assigned to
the Business Unit.

Left and right arrows will move
to the previous and next routes.

RSR Selection Tool Bar

>>

HISTORY

History is a transaction log of
changes.

Upload RSR Photo is where the
RSR photo is uploaded to the
database.

UPLOAD RSR PHOTO TEAM VIEWER

Team Viewer dialog shows the
photos of the RSR as a group.



Managing the RSR Information

The App allows the RSR name, Cell Phone and Email Address information to be edited. There is an option Remark field.
The other fields are fixed and cannot be edited.

To edit the RSR Name field, click
on the COG wheel button on the
right. This will open a list of RSR L e—
assigned to the Business Unit. o ep—
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Uploading the RSR Photo

The RSR Photo Upload dialog allows selecting the RSR’s photo and uploading the photo to the database. In addition, there
are imaging tools to rotate and crop the image if needed.
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Uploading the RSR Photo Tool Bar

The RSR Photo Tool Bar allows the various function to selecting the RSR’s photo and uploading the photo to the database.
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Imaging Edit Tools

The imaging tools allows the options to rotate left and rotate right and crop the image if needed. Note: for any image
adjustments, it is required to save the photo image. In the cropping dialog, drag the mouse to crop the image within the red
drawing box. Click Close to return to the RSR Photo Upload dialog.
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RSR Photo Dialog — Uploading Photo

If all is correct, click on Upload Photo option to upload the photo image to the database. Note: If there are any previous RSR
phot for that RSR, it will in-activate the older photo images.
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Team Viewer Dialog

From the main RSR Assignment dialog, there is the Team Viewer option. This opens RSR photos for all of the Routes
assigned to the Business Unit. Clicking on the image will open the RSR information in the RSR Assignment dialog.
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Make Open Option

Make Option sets the RSR information to OPEN when there is no RSR available for the Route. It will clear the Cell Phone,
Email and Remark fields and inactivate the photo image.
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New RSR Email Option

The New RSR Email option sends via email the new RSR welcome letter to the customer. The steps are simple, Load
Customers and click on Send Email. Progress dialog will display loading customer s and Email customer progress.

| NEW RSR WELCOME LETTERDIALOG

SEND NEW RSR WELCOME CUSTOMER LETTERS - ROUTE 63

K
CANCEL | ABORT LOAD CUSTOMERS _ s




New RSR Email — Load Customers

The Load Customers loads all of the active customer for that route into a table. If there are issues with the customer contact
information or if the customer was already sent a Welcome RSR email, those will be assigned a failed status and will not
send an email. The system will not send emails if the RSR photo image is missing.
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New RSR Email — Load Customers

With the customer information loaded into the table, the Status column shows the status of the customer. There is also the
option for Details and Preview of the email letter.
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Capitol Spine & Pai...

Julia Bukolt

libukolt@treatingpain.com
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New RSR Email - Preview

The Preview option will open the letter in the default browser.

Meet Your Nixon Medical Route Service
Representative!

Capitol Spine & Pain Center
1630 Wilkes Ridge Pkwy, # 203
Richmond, VA 23233

Greetings from Nixon Medical

Your current Route Service Representative (RSR) servicing your account is Troy. They will be
your primary contact for all your medical linen and apparel needs. Their contact information is
below.

During the day, your RSR is often driving or servicing other customers and may not be able to
respond immediately. If you have an urgent need, please contact your Service Manager, Greg
Gilliam at 804-212-5571

You may also call our Customer Care Department at 1-877-776-4966 (8am to 5pm ET Monday
through Friday) or via email at customercare@nixonmedical.com

RSR:  Troy Boettcher
Phone: 804-307-9171
Email: troy.boettcher@nixonmedical.com

Did you know we provide videos on how our services work?




New RSR Email - Details

The Details option displays the detail information on the customer.

Customer 32022781 Executive Health Group

Contact Senora

Email

Failed - Missing Email




New RSR Email — Send Email

To start the email process, click on Send Email. An Email Process dialog will display the customer as it send the email.

NEW RSR WELCOME LETTER DIALOG :
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