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COMPLETE CURTAIN PLANT PROCESS GUIDE
Ordering and ID Tape Creation | Plant Processing and Fulfillment

One complete instructional guide from initial curtain quantity determination through route staging.
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 (
Every
 
curtain
 
must
 
have
 
a
 
unique
 
ID
 
tape
 
and
 
must
 
be
 
married
 
to
 
the
 
correct
 
customer before leaving the plant.
)

 (
COMPLETE
 
PROCESS
 
OVERVIEW
)
How to Use This Guide
Complete Section 1 first. Section 2 covers all plant processing and fulfillment steps after curtains are available and identified.

 (
END-TO-END
 
FLOW
Determine
 
quantity
 
and
 
create
 
the
 
ABS
 
Cloud
 
work
 
order
Order,
 
receive,
 
issue
 
stock,
 
print
 
labels,
 
and
 
attach
 
one
 
ID
 
tape
 
to
 
each
 curtain
Retrieve
 
dirty
 
curtains
 
and
 
process
 
through
 
the
 
275
 
Washer
 
and
 
designated
 
IPSO
 
dryers
Fold
 
immediately,
 
package
 
one
 
curtain
 
per
 
Felins
 
package,
 
and
 
store
 
in
 
the
 
designated
 
location
Check
 
Put
 
Up
 
Requests,
 
marry
 
each
 
curtain
 
in
 
ABS
 
Cloud,
 
verify
 
quantities,
 
and
 
stage
 
in
 
the
 
correct
 
route 
cubbie
)


SECTION 1 - ORDERING C ID TAPE CREATION
Pages from the New Curtain Ordering S ID Tape Guide. Follow these steps to create the work order, receive and issue the curtains, generate unique ID tapes, and attach one tape to every curtain.
SECTION 2 - PLANT PROCESSING C FULFILLMENT
Pages from Curtain Steps at the Plant. Follow these steps for washing, drying, immediate folding, Felins packaging, storage, Put Up fulfillment, ABS Cloud curtain marriage, and route staging.
CONTROL POINTS
Use product code CSCURTBM66 - Blue Moon Curtain. Use Reason Code 8-FWO. Select Code Uniquely. New vendor curtains must be Grade N - New. One curtain equals one unique ID tape and one Felins package.
FINAL RELEASE REQUIREMENT
Do not place a curtain into service or stage it for route delivery unless the ID tape is attached, the barcode was scanned individually, Ordered equals Delivered, Balance equals 0, and the Delivery Note is attached to the package.
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Follow
 
every
 
step.
 
Protect
 
the
 
product.
 
Deliver
 
the
 
best
 
service.
)
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SECTION
 
2
)














PLANT PROCESSING C FULFILLMENT
Wash - Dry - Fold - Package - Store - Fulfill Put Up - Marry - Stage















 (
Every
 
curtain
 
must
 
be
 
processed,
 
scanned,
 
and
 
staged
 
exactly
 
as
 
shown.
)
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 (
NIXON 
MEDICAL
CURTAIN STEPS AT THE 
PLANT
Following Every Step. Every Time. All About 
Service.
) (
EVERY STEP 
MATTERS.
Follow
 
the
 
process.
 
Protect
 
the
 
product.
 
Deliver
 
the
 
best
 
service.
WASH FORMULA 
REFERENCE
)





 (
FORMULA
REF
)CARESHIELD WASH FORMULA REFERENCE
Who: Open Pocket Washer Operator



INSTRUCTIONS

 (
1
)Each plant must create this CareShield wash formula as an available option on the washer used for curtain processing.

 (
Use
 
the
 
formula
 
shown
 
at
 
left
 
as
 
the
 
standard
3
reference for wash, rinse, extract, and 
drying
 
settings.
!
 
IMPORTANT
The
 
wash
 
formula
 
must
 
be
 
created
 
as a selectable washer option at each plant. Do not rely on memory or substitute a different formula.
) (
3
Use the formula shown at left as the 
standard reference for wash, rinse, extract, and drying 
settings.
!
 
IMPORTANT
The
 
wash
 
formula
 
must
 
be
 
created
 
as a selectable washer option at each plant. Do not rely on memory or substitute a different formula.
) (
2
)Select and verify the CareShield formula before starting every curtain load.










 (
REMEMBER
Wash: 8 minutes, warm water, medium level; detergent only at 4 oz per 
hundredweight. Rinse: four 2-minute warm-water rinses at high water level; then 5-minute extract.
Dry
 
in
 
the
 
free-standing
 
dryer
 
for
 
3-5
 
minutes
 
at
 
no
 
more
 
than
 
140
 
degrees;
 
fold
 
shortly
 
after
 
drying.
)

 (
WHY THIS 
MATTERS
Using
 
one
 
defined
 
formula
 
across
 
plants
 
creates
 
a
 
consistent
 
curtain-care
 
process
 
and
 
gives
 
operators
 
a
 
clear,
 
repeatable
 
washer
 
setting
 
to 
follow.
REFERENCE: Medline Curtain CareShield Wash 
Formula
)
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STEP 5 | Select the Reason Code

In the Reason Code field, select 8-FWO - Flat Work Order.

Add Work Order
o sove I concel
o orer

WorkOrder# |2

Customer

e S —
e —
oo [ pe G ] (e

‘Additonal Order Informaton  Ordered kems Production Iformation Remark Repr

Additional Order Information

Reason Code.
prorty Descrption
PN 2 oN Replenish Garment- CHARGE |5,
1AWR Add Wearer
Requested Delivery Date | 15-GM ‘Add Garment =
2aGH Increase Garment
Expected Delvery Date |33 gy Decrease Garment Quaniiy
4 Exchange Garment
sam Replenish Garment NO CHA-
Fuffiment Date 761 Quit Garment (Tolal Quaniiy)

Reason Code: 8-FWO - Flat Work Order.

REQUIRED: Always use 8-FWO for new curtain work orders.

STEP 5 WHY?

Reason Code 8-FWO tells ABS Cloud that this is a flat work order and routes it through the
correct ordering process.

Nixon Medical | New Curtain Ordering Guide | 5
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STEP 6 | Add the Ordered Item

Open the Ordered Items tab and click Add. The Add Order Form Line
screen will open.

STEP 7 | Enter the Product Code

In the Product field, enter CSCURTBMS66. Confirm that the description
displays Blue Moon Curtain.

7 Oucerrom e e

(Add Order Form Line

v

e v e ]
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ot v ooy srs oy
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seepemem [} | @csseunouay

Rowesacrose 1 ew | e o
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e —

. |
[r— ]

Enter CSCURTBM66 and confirm Blue Moon Curtain.

REQUIRED: Code Uniquely must be selected. The process will not work correctly
if this box is not checked.

STEP 6 WHY?

Adding the ordered item creates the product line that will be purchased, received, issued, and
tracked.

STEP 7 WHY?
The correct product code identifies the right curtain, while Code Uniquely allows one ID to be
created for each CUTtAITY, ., wwewsar | sew uttamt orcr i gaie | o
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STEP 8 | Enter the Quantity and Save

Enter the total number of curtains in Quantity Requested. Verify the
product code, quantity, Grade N - New, and Code Uniquely selection.

Click Save and Exit to return to the Add Work Order screen.

STEP 9 | Save the Work Order

Review the line shown under Ordered Items. Confirm the product code,
description, requested quantity, and Reason Code 8-FWO. Click Save to
create the work order.

o s K ewen

= & 8
e —
. emrrr— e

Adoton O amata Orere e oo i e Rsrsarass

[~ —
I =

Review the ordered item, then click Save.

RECORD: Keep the generated work order number for tracking and later
processing.

STEP 8 WHY?

Verifying the quantity, grade, and unique-code setting before saving prevents delays, excess
inventory, and rework.

STEP 9 WHY?
Saving creates the official work order number needed to receive, issue, and track the curtains

later.
Nixon Medical | New Curtain Ordering Guide | 7/
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STEP 10 | Weekly Ordering Process

The Stockroom/Operations Coordinator will include the curtain order
with the regular weekly flat goods order, following the standard flat
ordering process.

STEP 11 | Wait for the Shipment

Once the coordinator confirms that the order was placed, wait for the
curtains to arrive at the plant.

STEP 12 | Email the Packing Slip

‘When the curtains arrive, email a clear copy of the packing slip to Kati
Tordan and Silvia Roias.

STEP 10 WHY?

Including curtains with the weeKly flat-goods order keeps purchasing organized and ensures
the vendor order s placed on schedule.

STEP 11 WHY?
Curtains must physically arrive before they can be received into inventory, issued, or labeled.

STEP 12 WHY?

The packing slip allows the shipment to be received in ABS Cloud. Waiting for confirmation
prevents issuing inventory that is not yet available in the system.

Nixon Medical | New Curtain Ordering Guide | 8
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STEP 13 | Open Work Order Status Control

After the system receipt is confirmed, return to ABS Cloud. Search for
‘Work Order Status Control and open it.

STEP 14 | Locate the Work Order

Select the Pool tab. Locate the work order you created by using the work
order number, creation date, user, and status.

Work Order Status Control

|Show Work Orders. ©) Processed by current 8U () Created by current BU

|Show Status @ New 8 in Progress. @ in Progress With |

Plant Department | <Al 1

AllGarments /Sales)  Customer (Garments /Sakes) Pool  Stock Defvery Product

Date selection A1 Fom 0715202 8t [o7is02s ]

o nda 7 oty [ Markal 7 unmarkal 5SS Grid Views g Losd Mo

42329435 In Progress  Jul9,2026 RULLANJ  Jul 14,2026 JORDANK
42327038 In Progress  Jun4,2026 RULLANJ  Jul 14,2026 JORDANK
42326803 In Progress  May 28, 2026 RULLANS  Jul 14,2026 JORDANK
42325710 In Progress  May 14,2026 RULLANS  Jul 14,2026 JORDANK
42326208 In Progress  May 21,2026 RULLANS  Jul 14,2026 JORDANK
42323449 In Progress  Apr 16,2025 RULLANJ  Jul 14,2026 JORDANK
42323451 In Progress  Apr 16,2025 RULLANJ  Jul 14,2026 JORDANK
42323036 In Progress  Apr9,2026 RULLANJ  Jul 14,2026 JORDANK
42323968 In Progress  Apr23,2025 RULLANJ  Jul 14,2026 JORDANK

Pool tab in Work Order Status Control.

STEP 13 WHY?

Work Order Status Control is where received work orders are managed and prepared for
issuing.

STEP 14 WHY?

Locating the correct work order prevents the wrong product, quantity, or ID labels from being
issued.
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STEP 15 | Verify the Correct Order

Highlight the work order and press F2 - Work Order. Review the work
order to confirm it contains the correct curtain product and quantity.

VERIFICATION: This check helps prevent issuing the wrong work order.

STEP 16 | Issue the Work Order

Close the work order and return to the Pool screen. Keep the correct work
order highlighted, then press F12 - Issue.

Scani0 cace

O Gerarat 0 Codets) Quanty 0 o hssn

Issue Pool Items from Stock screen.

STEP 15 WHY?
The F2 review is a final accuracy check that catches errors before inventory is issued.

STEP 16 WHY?

Issuing the work order moves the curtains into the next system stage so unique IDs can be
generated.
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STEP 17 | Select the Product Line

Click the Blue Moon Curtain product line to highlight it. The issuing
options at the bottom of the screen will become available.

Select the Blue Moon Curtain line.

e Generat 10 Codsts) cuanty o hosn

The bottom issuing options will open.

STEP 18 | Set the Issuing Options

Confirm Grade is N - New because the curtains were purchased new from
the vendor.

®  Select From NOT Unique Stock.
®  Select Generate ID Code(s).

®  Enter the exact curtain quantity.
®  Click Assign.

E—
o sempoute
s Generate ID Code(s) Quaniity 1 o Assign
Verify Grade, stock type, and quantity before Assign.
STEP 17 WHY?

Highlighting the product line activates the issuing controls for the correct curtain item.

STEP 18 WHY?

These settings tell ABS Cloud that new vendor curtains are being issued and that each curtain
requires its own unique tracking ID.
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STEP 19 | Complete the Stock Issue

The Stock Issue window will open. In the Actual Stock section, select the
available stock line.

Enter the quantity to issue in the green Issue box. The amount must
match the To Issue quantity shown at the top. Click OK.

T Stock e x
Smdict | CSCURTESS | Bus oo Caran ] i Geae 1 Iew ]
L B = | rossse L

Stockoon

Reserved Grades i GridViewAll v

nolude Siook | | Fron Customer Owned Stock | Custoner Relsted Laundry Owned 459 show Uniinsed S22

8 show All Reserved Grades

Actuai Stock

o - DEGG 10 PcK ew 0| O of o

() 1ssue Dwect, Not From stock.

|

Toal

po

Enter the quantity in the green Issue box, then click OK.

CHECK: The issued quantity must match the work order quantity.

STEP 19 WHY?

Issuing the exact quantity keeps inventory accurate and ensures the number of generated IDs
matches the number of curtains.
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STEP 20 | Print the ID Tape Labels

The Print Labels window will appear. Confirm that Code Label layout is
set to 3 - CURTAIN POOL.

| print Labels X ),

Print Labels

2 Code Label, layout | CURTAIN POOL

Name Label, layout |

XK conce

Code Label layout: 3 - CURTAIN POOL.

Depending on the printer setup, the labels may print automatically and
the window may close. If not, click OK to print.

VERIFY: Confirm that the number of printed ID tapes matches the number of new
curtains.

STEP 20 WHY?

Layout 3 - CURTAIN POOL produces the correct unique barcode label used to identify, scan,
and track each curtain.

Nixon Medical | New Curtain Ordering Guide | 13
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STEP 21 | Attach the ID Tapes

Attach one unique ID tape to every new curtain before the curtain is
placed into inventory or service.

REQUIRED: A new curtain without an ID tape cannot be properly tracked or
married to a customer account and location.

One curtain = one unique ID tape.

Confirm each barcode is legible and securely attached.

Do not place unlabeled curtains into circulation.

Use the ID to track inventory, customer assignment, and service history.

STEP 21 WHY?

Without a securely attached ID tape, a curtain cannot be tracked, scanned, assigned to a
customer account and location, or managed through its service history.
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FINAL CHECKLIST

Determine curtain quantity

Create the work order in the correct plant
stockroom

Use Reason Code 8-FWO

Use product code CSCURTBM66

Select Code Uniquely

Enter and verify the correct quantity

Coordinator places the weekly flat order

Email packing slip to Kati Jordan and
silvia Rojas

‘Wait for system receipt confirmation

m]

Open Work Order Status Control

Verify the work order with F2

Issue with F12

Grade is New

Select From NOT Unique Stock

Generate the correct number of ID codes

Issue the correct quantity

Print layout 3 - CURTAIN POOL

Attach one ID tape to every curtain

Nixon Medical | New Curtain Ordering Guide | 15
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PROCESS COMPLETE

You have successfully ordered, received, issued, and
created ID tapes for the new curtains.

Every new curtain must have a unique ID tape.
This is the only way to track the curtain and marry
it to the correct customer account and location.

Nixon Medical

Nixon Medical | New Curtain Ordering Guide | 16
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CURTAIN STEPS
AT THE PLANT

Standard Operating Procedure

WASH - DRY - FOLD - PACKAGE - STORE

A complete plant-level guide for processing curtains, fulfilling Put Up Requests,
marrying curtains in ABS Cloud, and staging them for route delivery.

NIXON MEDICAL
All About Service
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NIXON CURTAIN STEPS AT THE PLANT

-MEDICAL Following Every Step. Every Time. All About Service.

RETRIEVE DIRTY CURTAINS

Who: Day Shift Open Pocket Operator

INSTRUCTIONS

0 At the beginning of the shift, retrieve all dirty
curtains collected from the previous day.

1 e The curtains are located in the Open Pocket area
T T inside the designated cage labeled "Drop Dirty
Curtains Here."

@© Transport the curtains directly to the Open Pocket
processing area.

Drop
Dirty |
curtains

- =4 - Use only the designated curtain drop-off
i ) cage. Do not leave any curtains behind.

REMEMBER

@ Check the designated cage every morning.
@ Confirm all items are curtains.

@ Notify a Lead or Manager if non-curtain items are found.

WHY THIS MATTERS

Collecting the previous day's curtains first thing in the morning keeps the process moving and prevents delays in washing,
folding, and customer service.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTER!

Follow the pr
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NIXON CURTAIN STEPS AT THE PLANT

Following Every Step. Every Time. All About Service.

@34 )l CURTAINS FOUND IN GENERAL SOIL

SOIL Who: Sorter / Lead or Manager

WHEN THIS HAPPENS ! IMPORTANT

Occasionally a returned CareShield curtain may be mistakenly mixed

with general soil instead of being separated by the RSR. Do not allow a CareShield curtain

found in general soil to continue
through normal soil processing

FOLLOW THIS RECOVERY FLOW before the plant IN SCAN is

completed.
o If a sorter finds a CareShield curtain on the sorting table, keep it

separated from the general soil and immediately notify the Lead
or Manager.

The Lead or Manager takes the curtain to the designated soil \ J

station.

Complete the plant IN SCAN so the curtain is removed from the
specific customer inventory and returned to the plant general REMEMBER

pool inventory.
(Q Separate the curtain immediately.

Inform the Service Manager for that account that the curtain was

(Q Notify the Lead or Manager.
not properly separated by the RSR so the error can be addressed

as a coaching and process-improvement opportunity. () N'SCAN before returning to pool.

(Q Notify the account Service Manager.

WHY THIS MATTERS

The plant IN SCAN restores inventory accuracy by removing the curtain from the customer account and returning it
to general pool inventory. Notifying the Service Manager also creates visibility to the RSR separation error so the
behavior can be coached and the return process can improve.

QUALITY STANDARD: Found Curtain -> Separate -> Notify -> IN SCAN -> Return to Pool -> Coach

EVERY STEP MATTER!
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NIXON CURTAIN STEPS AT THE PLANT

GHEDLC AT Following Every Step. Every Time. All About Service

WASH DIRTY CURTAINS

Who: Day Shift Open Pocket Operator

INSTRUCTIONS
0 Load the dirty curtains into the 275 Washer.

@ Run the approved curtain wash formula.

e Wash curtains early in the morning so there is
enough time to dry, fold, package, and store them
the same day.

DO NOT wash curtains in the CBW. Curtains
must be processed in the 275 Washer only.

REMEMBER
@ Use the 275 Washer only.
@ Verify the correct wash formula.

@ Notify management if the 275 Washer is unavailable.

WHY THIS MATTERS

The dedicated wash process protects the curtain fabric and barcode ID tape. Starting early provides enough time to complete
the full process before the end of the day.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS.

Fol
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8-minute Wash - Warm Water - Medium water level (4 oz per hundred weight of detergent
only)

2-minute Rinse - Warm Water - High Water Level
2-minute Rinse - Warm Water - High Water Level
2-minute Rinse - Warm Water - High Water Level
2-minute Rinse - Warm Water - High Water Level
5-minute Extract

Drying: Do not press, dry in the free-standing dryer accompanying the Open Pocket or Pony
Washer

Tumble dry for 3-5 minutes no hotter than 140 degrees. Will need to fold shortly after dried
to avoid wrinkles setting.
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NIXON CURTAIN STEPS AT THE PLANT

Following Every Step. Every Time. All About Service

DRY AND TRANSPORT THE CURTAINS

Who: Day Shift Open Pocket Operator

INSTRUCTIONS

0 Transfer the washed curtains to the designated
IPSO dryers.

e Dry the curtains completely before removing
them.

e Place dry curtains on a small clean cart and
transport them to the Garment Department.

! IMPORTANT

DO NOT use Loadout carts to transport
curtains. Use a small clean cart only.

REMEMBER

@ Curtains must be 100% dry.
@ Use a small clean cart.

@ Move the curtains immediately after drying.

WHY THIS MATTERS

Fully drying the curtains prevents moisture, mildew, and wrinkles. A clean cart protects the finished product and prevents
mix-ups with route delivery work.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS.
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NIXO CURTAIN STEPS AT THE PLANT @

MEDICAL Following Every Step. Every Time. All About Service.

DELIVER TO THE METRICON OPERATOR OR MANAGER

Who: Day Shift Open Pocket Operator

INSTRUCTIONS

o Transport the dry curtains directly to the Garment
Department.

@ Personally hand the curtains to the Metricon
Operator or Garment Department Manager.

° Clearly communicate that the curtains are ready
for immediate folding.

DO NOT drop off the curtains and assume
someone will see them later.

REMEMBER
@ Hand the curtains directly to an Operator or Manager.
@ Do not leave them unattended.

@ Confirm the handoff before walking away.

WHY THIS MATTERS

Curtains wrinkle quickly after drying. A direct handoff ensures they are prioritized and folded without delay.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS.

Fol
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NIXON CURTAIN STEPS AT THE PLANT

GHEDLC AT Following Every Step. Every Time. All About Service

STEP ASSIGN CURTAINS FOR IMMEDIATE FOLDING

5 Who: Metricon Operator or Garment Department Manager

INSTRUCTIONS

0 Immediately assign an associate to fold the
curtains.

© Explain that curtains are a priority item.

o Have the assigned associate begin folding right
away.

Do not allow curtains to sit on a cart or table
waiting to be folded.

REMEMBER
@ Assign the work immediately.
@ Communicate the priority.

@ Keep the process moving without unnecessary delays.

WHY THIS MATTERS

Immediate folding prevents wrinkles, maintains a professional appearance, and eliminates avoidable rework.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS.

Fol
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MEDICAL

NIXON CURTAIN STEPS AT THE PLANT @

Following Every Step. Every Time. All About Service

PACKAGE CURTAINS USING THE FELINS

Who: Assigned Garment Associate

INSTRUCTIONS
0 Fold each curtain neatly.

@ Run each folded curtain through the Felins
machine to apply protective plastic packaging.

° Verify the package is completely sealed.

NS

Package ONLY ONE (1) curtain per package.
DO NOT exceed the
one-curtain-per-package limit.

REMEMBER

@ One curtain per package.
@ Do not package multiple curtains together.
@ Check the seal before storage.

WHY THIS MATTERS

One curtain per package protects the curtain from dirt, damage, and wrinkles while making inventory, scanning, and delivery
easier to control.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS.

Fol
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NIXON CURTAIN STEPS AT THE PLANT

-MEDICAL- Following Every Step. Every Time. All About Service.

STORE FINISHED CURTAINS

Who: Assigned Garment Associate

INSTRUCTIONS

0 Place each folded and wrapped curtain in the
designated curtain storage location.

© Organize the curtains neatly on the assigned
shelf.

e Keep finished curtains available for future Put Up
Requests.

Store curtains only in the designated area.
Do not leave finished curtains on carts,
tables, or the floor.

REMEMBER

@ Use the designated shelf.
@ Keep the area clean and organized.

@ Do not mix finished curtains with other products.

WHY THIS MATTERS

Proper storage keeps inventory organized, prevents contamination or damage, and makes curtains easy to locate when a
customer request is received.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTER!

Follow the pr
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NIXON

CURTAIN STEPS AT THE PLANT

Following Every Step. Every Time. All About Service

STEP

8

CHECK FOR OPEN DELIVERY NOTES (PUT UPS)

Who: Garment Department Manager or Assigned Associate

[ Pemac LA ROUTE LOAD LIST
o o INSTRUCTIONS
Route:  38A
ﬂ Review the Route Load List or open Delivery
Notes before route preparation.
chE SM0ITEH" (ENDOSCOPY.CENTERIORVALLEVFORGE © Look for product code CSCURTBME6 - Blue
Moon Curtain.
LoAD BUNDLE _ soF  SWGLE son
arv__arv__suwoies _peces _proouer oescreTion counr
e Verify the route, customer number, customer
] 7 LToe82081 BUANKET BATH WH £l name, and requested quantity.
D) 3 NoxT0oW ST REG 506 £l
T ® T oawcoon TOWEL WASSAGE WO Wit T
£ O WoTSEET SHEETS KNTTED CONTOUR 3
O 0 WooToR TOWEL SURGICAL G 0
LI 0 VoToE FOLD YELLOW SARRIER ANTSTATE @
I 5 NORPLAD oW ¥ WITELEWETRY POCK 3
K] T Nowe0ow PRLOWCASE %
3 8 A ! IMPORTANT
Never assume there are no curtain requests.
4 2 0 2 7 4 2 7 Every route must be checked.
REMEMBER

@ Check every route.
@ Confirm the requested quantity.

@ Report inventory shortages immediately.

WHY THIS MATTERS

Reviewing open Put Up Requests ensures every customer receives the correct curtain quantity on the scheduled delivery.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTER!

Follow the pr
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NIXON CURTAIN STEPS AT THE PLANT

Following Every Step. Every Time. All About Service

STEP LAUNCH ABS CLOUD - BEGIN CURTAIN MARRIAGE

9 Who: Garment Department Manager or Assigned Associate

INSTRUCTIONS
@ Launch the ABS Cloud application.
e Log in using your Nixon Medical credentials.

e Wait for the system to fully load before
continuing.

/

O ! IMPORTANT

ABS CLOUD

Every curtain must be married to the correct
customer before it leaves the plant.

REMEMBER
(@ Use your Nixon Medical credentials.
@ Verify the correct customer throughout the process.

@ Do not stage unscanned curtains for delivery.

WHY THIS MATTERS

ABS Cloud creates the electronic record that tracks each curtain to the correct customer account and delivery.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS. PAGE 10
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NIXON CURTAIN STEPS AT THE PLANT @

Following Every Step. Every Time. All About Service

STEP OPEN MAINTAIN PACKING AND DELIVERY NOTES

1 0 Who: Garment Department Manager or Assigned Associate

-
INSTRUCTIONS
E { 1 @ Click in the ABS Search box.
n © Type 'main."
e Select Maintain Packing and Delivery Notes from
- - the results.
= Maintain Garment
*  Maintain Packing and
3 ! IMPORTANT
Delivery Notes
Select the correct function. Other "Maintain"
options will not open the customer Delivery
H H H Notes needed for curtain processing.
#  Maintain Linique tems
-
REMEMBER
@ Use the Search box.
@ Type main.
@ Wait for the screen to open completely.

WHY THIS MATTERS

This function contains the Packing Notes and Delivery Notes used to fulfill curtain Put Up Requests.

‘QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

PAGE 11
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CURTAIN STEPS AT THE PLANT @

Following Every Step. Every Time. All About Service

=Sl SET THE SEARCH CRITERIA

1 1 Who: Garment Department Manager or Assigned Associate

INSTRUCTIONS
ﬂ Set Date to From Delivery Date.

e Check Packing Note, Delivery Note in Progress,
Printed (Finalized) Delivery Note, and Route
Date.

e Select the route you are processing.

! IMPORTANT

Verify the correct Delivery Date and Route
before searching.

REMEMBER

@ Confirm all required boxes are checked.
@ Select the correct route.

(@ Review the date before continuing.

WHY THIS MATTERS

Correct filters limit the results to the appropriate time frame, status, and route so the right customer requests are displayed.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS.
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NIXON CURTAIN STEPS AT THE PLANT

Following Every Step. Every Time. All About Service

STEP SELECT THE CUSTOMER DELIVERY NOTE

1 2 Who: Garment Department Manager or Assigned Associate

~
Packing and Debvery Notes INSTRUCTIONS
Vow v E] gt Same [ Pacena 15 Dmbnery Tate i"‘"“ et s hatncton ﬂ Review the displayed Delivery Notes.
Tyvo ot Oelvery cate  Process dete Cuntomer Neme © Locate the customer requesting curtains.

e Verify the Delivery Note Number, Customer
Number, and Customer Name, then click the
correct Delivery Note.

Debvery role 2206750 oe22res
Defveryrote 22061150 oS

PREMEN CAROIOLOGY CENTER
Debvery 2840 062225
- oF CLrToN
Delbvery rote  22877W0 0822125 AOVANCEO RADKOLOGY
BONCACOOANTCADTON ! IMPORTANT
Debveryrote 2247105 0822725 SEMACES OF CLFTON N "
Selecting the wrong Delivery Note can
Debvery rote  22901MS 0622725 TEAM UA OMEOLOOY CENTER - assign curtains to the wrong customer
WOOOLANN PANK account.
Debvery rote 22000445 oS MOARMSTOWN WEDICAL GROUP
Wrinea s oo o
Debvery e 22000806 0622125 MONRSTOM MEDICAL ORGLR
Debvery note 22901100 0872725 FRANGUN SURGICAL CENTER
REMEMBER

@ Verify the customer number.
@ Verify the customer name.

@ Confirm the correct route and date.

WHY THIS MATTERS

Careful verification ensures you are working with the correct customer and prevents avoidable delivery and inventory errors.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS. PAGE 13
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NIXON

CURTAIN STEPS AT THE PLANT

Following Every Step. Every Time. All About Service

STEP

13

Customer

Department

Delivery Point

Route

Delivery Date

Modify Delivery Note

22027460 - GARDEN STATE SURGICAL

90

06/24/2026

OPEN AND VERIFY THE DELIVERY NOTE

Who: Garment Department Manager or Assigned Associate

INSTRUCTIONS
ﬂ Double-click the selected Delivery Note.

° The Modify Delivery Note screen will open.

o

o Verify the Customer, Department, Delivery
Point, Route, Delivery Date, and product
information before moving forward.

—

Products ! IMPORTANT
Product Description Ordered Delivered Do not continue until all Delivery Note
| information matches the Put Up Request.
CSCURTBM66 Blue Moon Curtain 3 0
REMEMBER

@ Check the customer and route.
@ Check the delivery date.

@ Stop and correct any mismatch.

WHY THIS MATTERS

Confirming the Delivery Note before scanning prevents curtains from being married to the wrong account.

‘QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS.
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CURTAIN STEPS AT THE PLANT @

Following Every Step. Every Time. All About Service

STEP SCAN CURTAINS TO THE CUSTOMER ACCOUNT

1 4 Who: Garment Department Manager or Assigned Associate

INSTRUCTIONS

@ Verity product code CSCURTBMS6 and the
Ordered quantity.

Modify Delivery Note - Products

Product Description Ordered Delivered | Balance ° Press F4 - Out Scan Pool.

CSCURTBM66 Blue Moon Curtain 3 0 3

Scan each curtain barcode individually until
Delivered equals Ordered.

F4 OUT SCAN POOL
! IMPORTANT

Every curtain must be scanned

. T . individually. Do not scan one barcode
Scan each curtain barcode individually. The Delivered quantity increases for multiple curtains.

after every successful scan.

REMEMBER

O Verify the Ordered quantity.
O Press F4 - Out Scan Pool.
O Scan every curtain.

O Delivered must equal Ordered.

WHY THIS MATTERS

Scanning creates the electronic record that marries each curtain to the correct customer account and Delivery Note.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS.
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NIXON CURTAIN STEPS AT THE PLANT

Following Every Step. Every Time. All About Service

STEP STOP SCANNING AND VERIFY QUANTITIES

1 5 Who: Garment Department Manager or Assigned Associate

INSTRUCTIONS

ﬂ After scanning all curtain barcodes, confirm
Ordered = Delivered.

© Verity Balance = 0.

o Press F4 - Stop Scanning only after the quantities
match.

F1 F3 F5 F9 F4 F10
Pioco/Sedal  AddOutScan  Container Stickers  Print & Process Defivery Note | Stop Scanning | - Undo OutScan

! IMPORTANT

Do not stop scanning until every required
curtain has been scanned and the quantities
match exactly.

REMEMBER

@ Ordered must equal Delivered.
@ Balance must equal 0.
@ Correct discrepancies before pressing F4.

WHY THIS MATTERS

This final system check confirms all requested curtains are successfully married to the correct Delivery Note.

QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

EVERY STEP MATTERS. PAGE 16
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CURTAIN STEPS AT THE PLANT

Following Every Step. Every Time. All About Service

STAGE CURTAINS IN THE CORRECT ROUTE CUBBIE

Who: Garment Department Manager or Assigned Associate

INSTRUCTIONS

o Locate the cubbie assigned to the customer's
route.

e Securely tape the current week's Delivery Note to
the curtain package.

° Place the curtain package in the corresponding
route cubbie.

! IMPORTANT

Never place a curtain in a route cubbie
without the Delivery Note attached, and
never place it in the wrong route cubbie.

REMEMBER
(9 Match the cubbie to the route number.
(D) Tape the Delivery Note securely.

@ Perform one final customer, route, and quantity check.

~
WHY THIS MATTERS
Correct staging allows the RSR to quickly identify and load the right curtain for the right customer, preventing route and delivery
errors.
QUALITY STANDARD: Wash -> Dry -> Fold -> Package -> Store -> Fulfill Put Up -> Marry -> Stage

J
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NIXON MEDICAL

NEW CURTAIN
ORDERING & ID TAPE
GUIDE

A step-by-step ABS Cloud process

Product Code
CSCURTBMSG66 - Blue Moon Curtain

Small-Book Edition

Nixon Medical | New Curtain Ordering Guide | 1
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STEP OVERVIEW | Purpose and Key Rules

This guide explains how to order new curtains, receive them into ABS
Cloud, issue them from stock, and generate the unique ID tapes required
for tracking.

REQUIRED: Every new curtain must have an ID tape before it is placed into
service.

Determine the total quantity needed before starting.

Use product code CSCURTBM66 - Blue Moon Curtain.
Reason Code must be 8-FWO - Flat Work Order.

Code Uniquely must be selected when adding the item.
Grade must always be New for vendor-purchased curtains.

ID tapes are required to track and marry curtains to customer accounts
and locations.

PROCESS FLOW: Create work order -> weekly flat order -> receive shipment ->
system receipt -> issue stock -> print ID tapes.

Nixon Medical | New Curtain Ordering Guide | 2
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STEP 1 | Determine the Quantity

Determine the total number of curtains needed before opening ABS
Cloud. Confirm the quantity based on the customer request, installation
plan, or inventory requirement.

CHECK: Double-check the quantity before creating the work order to prevent
shortages or over-ordering.

STEP 2 | Open ABS Cloud

Open ABS Cloud and sign in using your assigned credentials. Confirm that
you are working under the correct plant or business unit.

STEP 3 | Search for Work Order

Use the search bar and type Work Order. Select Work Order from the
search results.

% ABSSolute
File Workspot Menu BU

‘ work| Q

® Work Order

Search for Work Order in ABS Cloud.

STEP 1 WHY?

Ordering the correct quantity prevents shortages, over-ordering, unnecessary inventory, and
added shipping costs.
STEP 2 WHY?

ABS Cloud maintains the official curtain-order and inventory record for the correct plant.

STEP 3 WHY?

The work order starts the system tracking process from purchase through customer
assignment.
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ORDERING CONTROL

General Pool Inventory Buffer

After the approved NAN quantity is confirmed, build a small general pool
inventory buffer into the curtain order before the ABS Cloud work order
is created.

RECOMMENDATION:

Increase the approved NAN curtain quantity by approximately 10%-20%
when determining the order quantity.

HOW TO APPLY THE BUFFER

@ Start with the curtain quantity approved in the NAN file.

@ Add approximately 10%-20% to establish a small general pool inventory
Dbuffer.

@ Use the resulting total as the curtain quantity entered on the work order.

@ The additional curtains remain available as general pool inventory to
support delivery schedules across customers.

CHECK: Verify the final work-order quantity includes the approved NAN
quantity plus the intended pool buffer.

WHY THIS MATTERS

Careshield curtains are maintained as a general pool item. The additional buffer helps
keep curtains available across customer delivery schedules and reduces the risk of
shortages or service delays. This is different from the circulating inventory
requirement used for flat linens; the 10%-20% is a general pool buffer, not a flat-linen
circulation calculation.

Nixon Medical | New Curtain Ordering Guide
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STEP 4 | Create a New Work Order

On the Inquiry Work Order screen, click Add. Select the correct
Stockroom for your plant location.
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Click Add, then select your plant stockroom.

IMPORTANT: The stockroom must match the plant receiving the new curtains.
STEP 4 WHY?

Using the correct plant stockroom ensures the curtains are received into the proper inventory
location and prevents plant-level discrepancies.

Nixon Medical | New Curtain Ordering Guide | 4




