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Overview

The “IDEA Link® Admin Guide provides information for setting up and configuring the Encompass
platform to enable users to use IDEA Link® application. guidance on how to:

e Setup IDEA Link® service in Encompass
e Enabling users to use the application

This guide is intended for Encompass® users accessing the IDEA Link® application
through the Encompass® Loan Origination System (LOS).

Note For Desktop (Smart Client) Users Only

To use IDEA Link® through Encompass Desktop (Smart Client), you must complete a
one-time process to enable the web-version settings. Click Encompass Seftings then
Web Version Settings to proceed.

! €2 Encompass Settings = (] X
: Encompass Settings | Go to Recent Import  Help
Sefings Overview © Settings Overview

#- Company/User Setup

[+- External Company Setup The features and tools on the Company Settings and Personal Settings are used to define, configure, and manage

[#- Investor Connect Setup BTy g ey

@-Loan Setup pass - Web Version Settings

[+- eFolder Setup Web Version Settinas

- Docs Setup Encompass - Desktop Version Settings

[+- Secondary Setup

[- Contact Setup s Configuration

- Loan Templates Build Environment Improve Productivity & Enhance

- Tables and Fees !

[+-Business Rules

- Dynamic Data Management Company/User Setup Loan Templates Business Rul

i o Oroanization/Users Loan Programs Automated

- System Administration External Company Setup Closing Costs Collateral T

[+- Additional Services Company Details input Form Sets Dynamic Dat

- Personal Settings TPO Settings Settlement Service Providers Fee Rules
TPO Fees Affiliated Business Arrangement Field Rules
TPO Reassignment Document Sets Data Table:
TPO Custom Fields Task Sets Global DDV

Close
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Create IDEA Link® Service

The IDEA Link® service will be available for Encompass Administrators to select from the
pallet of Services. The service can be searched by name, partial name; It is created
under Additional Services category. Here are step-by-step instructions:

1. Loginto Encompass EPC hitps://encompassloconnect.com

< Back

2 Encompass

Remember Me

(Continued on next page.)
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2. Navigate to top right cormer panel and click on *Admin” to launch Admin

console.
Encompass | ApmiN 2 0 &
) COMPANY/USER SETUP >
APPLICATIONS
SERVICES I% (;}sl w
Pipeline Opportunities Prospects
(4) OPPORTUNITIES SETUP
5] =
WORKFLOW MANAGEMENT AliRegs Deliveries Automation A..
ASSET MANAGEMENT > ,%
@ Admin
CUSTOMIZATION »
Welcome to Encompass Admin!
Start managing basic settings here.
This is just the beginning!
3. Navigate to panel on left side of screen and click on “Services.”
i OO 2

Encompass | abmiN

) COMPANY/USER SETUP >
SERVICES
() OPPORTUNITIES SETUP
WORKFLOW MANAGEMENT

ASSET MANAGEMENT 3

CUSTOMIZATION
Welcome to Encompass Admin! 1

Start managing basic settings here.
This is just the beginning!

(Continued on next page.)
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Click on “Services Management” which is in the list under “Services.” This will
launch the Services panel.

< G % encor iices/servicesmanager & ¥ (<]
x4 Encompass @ &
5] comPaNY/USER SETUP

S M ‘ Add Service
ervices Management | 3 Services Configured

« {;} SERVICES 9 Product Status ~  Active Sort v AT Category ~ Al

Services Management

Ao IDEA Link

Additional Services
Vendor Allscation

Plugin Management
Data Permissions

Sorvice Sotwp  §

F:j. OPPORTUNITIES SETUP

~| WORKFLOW MANAGEMENT
ASSET MANAGEMENT

(=] CUSTOMIZATION

(Continued on next page.)
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na Encompass | ADMIN

COMPANY/USER SETUP

g
[ =}

< {;} SERVICES

Services Management
Automated Ordering Templates
Vendor Allocation

Plugin Management

Data Permissions

@ OPPORTUNITIES SETUP
@ WORKFLOW MANAGEMENT
(5] ASSET MANAGEMENT

CUSTOMIZATION

§2. Ioanlogncs‘

5. Click on the three vertical dots next to “Service Setup,” then click on “Service
Setup” from the dropdown menu.

Services Management | 3 Services Configured

IDEA Link

Additional Services

Service Setup

Condition Mapping

Credentials

Document Mapping

Field Mapping

Service Event Mapping

Service Setup

6. Click on "Add"” to add a new user to the related service.

»a Encompass ADMIN

o

IPANY/USER SETUP Services Management /

¢ {_} services IDEA Link : Service Setups ~ |1 Service Setups

Services Management

Ordering Templates Manual

'ORTUNITIES SETUP

.Q' WORKFLOW MANAGEMENT

(5] ASSET MANAGEMENT

5] customizaTion

Add
sTaTUS SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DATE LE-
[ on @ IDEA Link Production Ibadmin 09/08/2026 v
(Continued on next page.)
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7. If edits are required for an existing user, click on the Pencil icon.

aa Encompass | AbmiN
MPANY/USER SETUP ces Ma ) /
¢ {2} seRvicEs IDEA Link : Service Setups - |1 Service Setups
Services Management
Manual
Plugin Man, ol STATUS SERVICE SETUP NAME READINESS CONDITION MODIFIED BY
[ on § IDEA Link Production Ibadmin

UNITIES SETUP

DRKFLOW MANAGEMENT

NAGEMENT

(Continued on next page.)
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needed:

a. Name of service

b. Description of service

I.

User discretion; Example: IDEA Link®
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8. To add a new service or edit and existing service, the following information is

Optional, but recommended; Example: This service setup is for the
Risk Management department.

c. Select an individual or group that is authorized to use this service.

22 Encompass | AbmiN

5 COMPANY/USER SETUP

¢ j:;} SERVICES

Services Management
Automated Ordering Templates
Vendor Allocation

Plugin Management

Data Pe

|'.a| WORKFLOW MANAGEMENT

|E ASSET MANAGEMENT

[ cusomizaTion

Services Management / Service Setups /

Edit Manual Setup =2

Service Type
Additional Services

Service Setup Name *
IDEA Link Production

Readiness Conditions

®) Condition Editor Query Builder

Authorized Users *

Category

[l Organizations
2 Users

#2 Personas

Evaluation Level
Loan Level

0 selected

User discretion; Example: Risk Group, or individual users

active @D

Provider
IDEA Link

Service Setup Description

IDEA Link Service in Production region. This is an EPC application for submitting IDEA requests.

Validate Evaluate
Selected Entities ) ©
0 selected
#2 Loan Processor
£ Loan Officer X

Review the service and use the slider fo activate the service.

The service can be added in deactivated status and activated later when

necessary.

Click “Save” on bottom right to save settings and close this screen.

09/10/2026

© LoanLogics — All Rights Reserved

9| Page



d2 loanlooics
3

9. Click on “Services Management” to navigate back to Services Management
screen.

L2 Encompass | ADMIN

& COMPANY/USER SETUP Services Management /

¢ {2} services IDEA Link : Service Setups ~ |1 Service Setups

Services Management
Automated Ordering Templates Manual

Vendor Allocation

Plugin Management STATUS SERVICE SETUP NAME READINESS CONDITION

Data Permissions m IDEA Link Production

@ OPPORTUNITIES SETUP
WORKFLOW MANAGEMENT
ASSET MANAGEMENT

CUSTOMIZATION

End of Document
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