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Overview 

The “IDEA Link® Admin Guide provides information for setting up and configuring the Encompass 

platform to enable users to use IDEA Link® application. guidance on how to: 

• Setup IDEA Link® service in Encompass 

• Enabling users to use the application 

 

This guide is intended for Encompass® users accessing the IDEA Link® application 

through the Encompass® Loan Origination System (LOS). 

 

Note For Desktop (Smart Client) Users Only 

To use IDEA Link® through Encompass Desktop (Smart Client), you must complete a 

one-time process to enable the web-version settings. Click Encompass Settings then 

Web Version Settings to proceed. 
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Create IDEA Link® Service 

 

The IDEA Link® service will be available for Encompass Administrators to select from the 

pallet of Services. The service can be searched by name, partial name; It is created 

under Additional Services category. Here are step-by-step instructions: 

 

1. Log in to Encompass EPC https://encompassloconnect.com

 

 

(Continued on next page.) 
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2. Navigate to top right corner panel and click on “Admin” to launch Admin 

console. 

 
 

 

3. Navigate to panel on left side of screen and click on “Services.”  

 

(Continued on next page.) 
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4. Click on “Services Management” which is in the list under “Services.”  This will 

launch the Services panel.  

 

 

 

(Continued on next page.) 
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5. Click on the three vertical dots next to “Service Setup,” then click on “Service 

Setup” from the dropdown menu. 

 

 
 

 

 

 

6. Click on “Add” to add a new user to the related service. 

 

 

 

(Continued on next page.) 
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7. If edits are required for an existing user, click on the Pencil icon. 

 

 

 

 

 

(Continued on next page.) 

  



 

09/10/2026 © LoanLogics – All Rights Reserved 9 | P a g e  

 

8. To add a new service or edit and existing service, the following information is 

needed: 

a. Name of service 

i. User discretion; Example: IDEA Link® 

b. Description of service  

i. Optional, but recommended; Example: This service setup is for the 

Risk Management department. 

c. Select an individual or group that is authorized to use this service. 

i. User discretion; Example: Risk Group, or individual users 

 

 

Review the service and use the slider to activate the service.  

The service can be added in deactivated status and activated later when 

necessary. 

Click “Save” on bottom right to save settings and close this screen. 
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9. Click on “Services Management” to navigate back to Services Management 

screen.  

 

 

 
 

 

 

 

 

 

 

 

 

 

End of Document 

 

 

 


