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Overview
LoanLogics IDEA®, an intelligent document processing and data extraction platform designed for the
mortgage industry, now integrates with ICE’s Encompass Partner Connect (EPC). The new product is
called IDEA Link®

This IDEA Link® User Manual provides step-by-step guidance for using the Encompass platform to
submit IDEA Link® requests. This manual is intended for Encompass users accessing the IDEA-EPC
application through the Encompass Loan Origination System (LOS).

Note: Clients who have not yet transitioned off of the Encompass SDK platform will need to upgrade to
EPC in order to use the IDEA Link®

What You'll Learn

o Access the IDEA Link® from your platform

e (Create a new IDEA Link® request

e Upload documents from Encompass eFolder
e Submit requests

e Track the status of requests on the dashboard

Getting Started — Choose Your Platform

Encompass has two platforms. Choose the section below that matches your setup:

Section A: Encompass Desktop (Smart Client)

. Follow Section A if you access Encompass through a local desktop application (aka Smart
Client). You will navigate using a graphical interface with menu bars, buttons, and windows.

Section B: Encompass LO Connect (Web)

° Follow Section B if you access Encompass through a web browser. Your screens and
menus may look different from examples shown, depending on how your profile is configured.

/\ Note: Skip to the section that matches your platform. You do not need to read both.
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Section A: Encompass Desktop (Smart Client)

Step-1: Open the pipeline

To open the IDEA Link application from the Desktop, go to Pipeline and double-click the application

Tow.

Encompass View Pipeline Help

Home Pipeline | Loan

Contacts Dashboard

_ Undervvriter - Default View

Loan Mailbox

v Company | internal Organization E

Loan Folder [Pipeine v Include Archive Loans  View My Loans
Fiter: Borrower Last Name contains “Anderson” | Notify Users | Advanced Search | Clear |
I4 4 [1-3 v|of 3 b Pl [AF & & | MovetoFolder
Alerts  Mess  Loan Number Borrower Last Name Est Closing Date  Investor Name Lock Expiration C
L sosersn |E— E
1] 251102875 Anderson
EN 251202948 Anderson
T 251102816 Anderson
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Step-2: Select Services, then Order Additional Services.

Encompass View Loan Forms \Verifs Tools Services Help

Home Pipeline Loan Contacts Dashboard

o - CI—— e s (COGLH BN
1A

1%t| Loan # 251102816 LTv: Rate: Est Closing Date: 1/
Loan Amount: om: 7 Not Locked 2 |Fs: Krishen Sammi |
[l Alerts & Messages Log [3 L1003 URLAPart1 P4 | 1003 URLALender | REGZ-LE | femization | 1008 | Disclosure Tracking
™ 4t App Disclosure Requirements 10725 | | '
To be completed by the Lender: ~
Agency Case No [] print UL1/ NULI on URLA
Lender Case No [] Print both ULI / NULI and Loan #

URLA Loan kdentifier | 251102816

Section 1: Borrower Information

~a 1a. Personal Information - Borrower 1a. Personal Information - Co-Bc
[L] use Additional Borrower (Joint)
oms [ rttne [y | e [
» Open Services in Web A e | | Middle
/,l » Order Additional Services ]bl I~ Suffix [:] Last Name

» Order Appraisal Allernate Names Eg Alternate Names
» Order AVM

ssu [ ] ssi [
» Order Credit Report

[“] Show in Alpha Order

09/10/2026 © LoanLogics — All Rights Reserved 3|Page




§2. Ioanlogncs‘

Step-3: Select Service
Select IDEA Link® service and click Submit.

Additional Services *
My Providers Al Providers
Selec: a provider and click Submit.
IDEA Link Partner Connzct
LoanBeam More info
Ramiwve from My Liet Submit Cancel

@ Note: After opening IDEA LINK® application, the process and screen navigation are the same
for both Encompass Desktop and Web. Proceed to the Create New Request section to start a
new IDEA LINK® Request or go to the IDEA LINK® Dashboard section to view results from
previously submitted requests.

After you click Submit, one of the following screens appears:

(1) When there are no pre-existing requests for the selected loan number:

The page shows no requests and provides a button “+Create Your First Request” to take the
user to submit a new request:
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& C O hps//www.encompassioconnect.com/pipeline/See357¢0-b6c7-44

-87f9dd6d6eeb,

. Qe Gle @ ~ Bow
X2 Encomy | PIPELINE LOAN
260703778 - ® & - e
¢ No Subject Property $0.00 0.000% = Not Locked No Loan Program $0.00 0.000/0.000 0.000 /0.000/0.000 Loan Purpose MMDD/YYYY FS: JameelS )
Mid-FCO Property Type | Occupancy Estrmat Note Rt ity Arnostization Total Loan Amount on TV/Qiv/HaTV jon Position Est Qosing Date i
.
‘;9 Ll: loonloglcs

@

Losn Number: 260703778

D ®

& B
No Requests Yet
docum
=
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(2) When there is at least one pre-existing request for the selected loan number:

It opens up Dashboard page to show previously submitted requests:

« C B www.encompassloconnect.com/pipeline/Occ0f26c-c20c-4137-8eee-7cBab9e81f33 services Qe Bl @ - 0y o
| PIPELINE > LOAN L m @
260603445 0 2 & - [ e | =
No Subject Property $0.00 0.000% @ Notlocked  NoloanProgram  $0.00 0.000/0.000  0.000/0.000/0000  LoanPupose  MMDDYYYY 4 po egis
@ 1
7 Ioonloglcs Loan Number: 260603445
B Request History + New Request
) Input Docs (2) Output Dacs (2)
'} 024 Sch K-1 11205 - CNBC CORPORATION pdf
4 Documents 024 Sch K-1 1041 - ANDERSON TRUST patt
- Requested
=] on 7/8/26 12:53 PM by LB Encompass Admin
Status
Completed
S Documents
Requested
on 7/2/26 7:22 PM by LB Encompass Admin
Status.
Completed
. Requested

on 7/2/26 11:30 AM by LB Encompass Admin =

Section B: Encompass LO Connect (Web)

Before you begin, note that Encompass LO Connect (Web) profiles may be configured differently by user.
As a result, your screens, menus, or navigation may look slightly different from the examples shown here.
However, once you locate and launch IDEA LINK® and select Order Services, the remaining steps in the
process are the same for all users.

Step1: Open Pipeline

After signing in to Encompass, open the Applications pop-up and select Pipeline if it isn’t already
displayed. Otherwise, skip to the next step.
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il ! APPLICATIONS

g

¢ No Subject Property $0.00 0.000% @ Not Locked No Loan Program $0.00 0.000/0.000 0.000 / 0.000 /0.000 Loan o
Mid FICO Property Type | Occupancy  Estimated Value | Note Rate Lock Status am Totol Loan Amount  DTI LIV/ CLIV/ HALTV Lien # [% @ >
| Pipaiine Opportunities  Prospects
£ Notifications o i
A Application View :
B o
AlRegs Deliveries Automation A

[E Foms >

Borrower Information Credit Information & Ordering Propert)

® Documents

Admin

>
& sewvices Loan Information Rate & Registration Information Employment & Income

£33 Tools > .
Assets, Gifts & Grants

Liabilities Financial Information - Real Estate

Qualifying the Borrower Declarations Demographic Information

Ack igaa &Ag

Homeownership Education & Ho... Military Service & Language Pref...

elafelmfo
=lelalpfo

Step2: Select or create a new loan

The system displays loans specific to the user. To select an existing loan, click anywhere within the

corresponding application row.
Optional Special Process

This is not the normal process—loans are typically already in Encompass. If a loan is not present, click

New Loan to create one.

| PIPELINE > LOAN

LOANS TASKS ESIGN PACKAGES

Super Administrator - Default View™ |1 Loans
Loans » Al Loans Loan Folder \ = Pipeline Include Archive Loans ~~ No Loan# 25102705 x
ALERTS MESSAGES UNK..__LOAN # BOR.. Q a LOANAMT LOAN OFFICER NAME LOAN PROCESSOR NA. CURRENT LOAN TEAM ..  LAST FINISHED MILEST.. NEXT EXPECTED MILE..  NEX
1 251102705 Anderson, Jack Started Processing

50/page imn

© Note: To search for a particular loan number, click on the loan number column header.

Click Application View from the left-hand navigation to view or update the borrower or co-borrower
information then click Save. Alternatively, skip to the Application View if this screen is not present.
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25102741 Jack BLName

Mo ety Type
@ Notications

< [7) Foms

I A ation View

¢ o No Subject Property

$0.00
XAMOY 2 1

< Appacation View

0000% = Not Locked No Loan Program

$0.00 0.000 7 0.000

— 1

- Borrower Information

0.000 7 0.000 / 0.000

Loan Program Agency Case # Lender Case # URLA Loan kdentiler
25102741
ADOBONMN DEsCIounes orma 102
AN ReQests INcemation Borrower Co-Borrower
ATsated Business ATanQeme. No Co-appicant Use Aaational Bomower Joinl) Format
Affaated Busness Diciosure Fost Name Maadie Neme Fest Name Mis3e Name
Jack

ATRIGM Management

S N - Last Name Sumte
B weekdy Loan Payment Sum == ]
Bortower Ioemation - Vet

ol Atermate Names Atemate Names

st Sumenaey Ognaton 7z ==

S JIm
Borrower Summary Processing SSNIITN sty SSN /TN Crzenship
Buydown Desbursement Sum. prea

Lo.n ' 3 2 FSLBE )

Step3: Navigate to Services

On the Application View page, scroll down on the left hand navigation menu until you see Services,
select it, and then, click All Services.

PIPELINE

M FICC Property

@ Notifications

No Subject Property

25102705 Jack Anderson & Andy America ~

Xcupan

0,000%

Noto Rt

® Notlocked  NoLoan Program

Lok Status

$0.00

0.000 / 0.000

Application View

0.000 / 0,000 / 0.000

CLIV / HOLTV

[3 rom >
Borrower Information O Credit Information & Ordering Property, Title & Trust
@ Documents s
¢ (a): Sarices I @ Loan Information Rate & Registration Information Employment & Income
A Services.
M o ﬁﬁ Assets, Gifts & Grants @ Liabilities @ Financial Information - Real Estate
Underwriting Center
E4 Tools > n Qualifying the Borrower Declarations Demographic Information
= Homeownership Education & Ho... Military Service & Language Pref... n Ac & Ag

Loan Purpose MM/DD/YYYY

2 FS:LBE )
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Step 4: Order Service

Click on Order Service located on the right.

Encompass PIPELINE > LOAN

-0 HEDE <

251102705 Jack Anderson & Andy America ~  [z] = I
¢ =— (! No Subject Property $0.00 0.000% i@ Not Locked No Loan Program $0.00 0.000 / 0.000 0.000 / 0.000 / 0.000 Loan Purpose MM/DD/YYYY 2 Fs:LBE Y

Mid-FICO Proporty Type | Occupancy ~ Estimated Value | Noto Rato Lock Status Amortization Total Loan Amount  DTI LTV CLTV / HELTV Lien Position Est Closing Date

]
All Services
8 Category ~  All
PRODUCT CATEGORY STATUS BORROWER(S) ORDERED BY LAST ACTMITY m 8
= /N
No orders have been placed

@ Note: If no services are ordered, a warning icon appears with the message: No orders have been
placed.

The Order Service window appears.

Under Categories, select Additional Services then click IDEA LINK® as the provider.
Click Next.

SS | PIPELINE > LOAN =5 0 A
260904333 - i:] 8 a -0 X o)
< - {20 No Subject Property $0.00 0.000% fm Not Locked No Loan Program $0.00 0.000/ 0.000 0.000/0.000/ 0.000 Loan Purpose MM/DD/YYYY o >
Mid-FICO Property Type | Occupancy Estimated Value Nole Rate Lock Status Amortization Total Loan Amount on LTv/Cav/Heuv Lien Position Est Closing Date

T

Order Service
Categories

Q I Additional Services. I
E Verifications

-
Inl

i
1
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Note: After clicking Next, you may create a new IDEA LINK® request described in the next
section or skip to the IDEA LINK® Dashboard section to review applications.
& Note: Once the application is completed processing, the results are displayed under the

Dashboard page.

Order Service
The system displays the current workflow step and provides access to available services and providers.

Categories Panel (left side) lists service categories such as Additional Services and Verifications. IDEA
LINK® is located under Additional Services.

Providers Panel (right side) includes a search bar to quickly locate providers. Displays a list of providers
under the selected category (e.g., IDEA LINK®).

The Next button on the bottom right corner of the screen launches IDEA LINK® application. The IDEA
LINK® requests information displays for both submitted and completed requests.

Section C - Common process for Smart Client and LO Connect:

v Regardless of which platform you started from (Desktop or Web), you are now in the
IDEA Link® application. All remaining steps are identical for both platforms.

Both Desktop and Web users will now see one of these screens:

° Screen 1: "No Requests Yet" - If this is your first IDEA request for this loan. Click "+Create
Your First Request" to proceed.

° Screen 2: Dashboard with Request History — If you have already submitted requests for this
loan. Click "+New Request" to create another request, or review your previous requests.

Continue to the next section: "Create IDEA Link Request" to submit a new request.

09/10/2026 © LoanLogics — All Rights Reserved 10|Page



§2. Ioanlogncs‘

‘www.encompassloconnect.com/pipeline/See357¢0-b6c7-4e e Gl : o oo
IS Encompass | PIPELNE > LOAN W o0 o
250703778 - e < |

¢ .- No Subject Property $0.00 0.000% = Not Locked No Loan Program $0.00 0.000/0.000 0.000 /0.000 / 0.000 Loan Purpose MMDD/YYYY 2 FS: Jameel S »
MdFICO Property Type | Occupancy  Estimatod Vise Noto Rate - AanciBiadiin A [ e Rl
g 12 loan!
) L °8'°s Loan Number: 260703778
=]

. B

No Requests Yet

+ Create Your First Request

Or this screen depending on whether request(s) are previously submitted or not for the selected loan
number:

& G O httpsy//www.encompassloconnect.com/pipeline/0ccOf26¢-c20c-4137-Beee-TcBab9e8 1133/service: Glve= @ 0 ce
aa Encompass | PPELINE > i

260603445 = - =

¢ No Subject Property $0.00 0.000% @ Notlocked  NoloanProgram  $0.00 0.000/0000  0000/0000/0000  LoanPupose ~ MMDDYYYY o po s

Q 1 !

1 Oﬂhh:glcs Loan Number: 260603445

Request Histor + Ne: t
@ q Yy w Request Input Docs (2) Output Docs (2)
O Jack Anderson 2024 Sch K-1 11205 - CNBC CORPORATION.palt
4 Documents " Jack Anderson 2024 Sch K-1 1041 - ANDERSON TRUST.pdt
- Requested
E=

on 7/8/26 12:53 PM by LB Encompass Admin
Status.

Completed

5 Documents

Requested

on 7/2/26 7:22 PM by LB Encompass Admin
Status

Completed

9 Documents —
_ Requested
on 7/2/26 11:30 AM by LB Encompass Admin

Create IDEA LINK® Request

New Request:

After selecting the loan in Encompass EPC, the IDEA LINK® dashboard displays.

Click “+Create Your First Request” or “+New Request” depending on whether it’s going to be very
first request or additional new request for the selected loan number:

09/10/2026 © LoanLogics — All Rights Reserved 11|Page
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& G @& hips

www.encompassloconnect.com/pipeline/0

| PIPELINE )

260603445 &
¢ v( ‘ :c: )ecl D!inpenym ' :olotl) - Sooo% o so‘oo fl_?omo.ooo uoooff)c:o?toooo L FS:JameelS )
= 5 5050
: |°ﬂh|08lcs Loan Number: 260603445
Request Histor + Ne: t
@ q Yy w Request Input Docs (2) Output Docs (2)
o Jack Anderson 2024 Sch K-1 11205 - CNBC CORPORATION pat
4 Documents " Jack Anderson 2024 Sch K-1 1041 - ANDERSON TRUST.pdt
- Requested
= on 7/8/26 12:53 PM by LB Encompass Admin
Status
Completed
5 Documents
Requested

on 7/2/26 7:22 PM by LB Encompass Admin
Status

Completed

9 Documents New Request Close

_ Requested
on 7/2/26 11:30 AM by LB Encompass Admin =

& Note: After clicking the New Request button, the New Request page displays the loan number in
the upper left section and identifies the specific loan record.

Alternatively, click Close to exit the IDEA LINK® application.
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Upload Files

The next step is to goto Loan eFolder by clicking on Select via eFolder button:

¢ — No Subject Property $0.00 0.000% = Not Locked No Loan Program $0.00 0.000/0.000 0.000 /0.000 / 0.000 Loan Purpose MM/DD/YYYY
co orty Type | Occupany. Estimated W [ ock Status Amextizaios Total Loan Amount on TV/ CLTV / HCLTV n Position Est Closing Date

2 FsiameelS )
a2

13 Iocnlog:cs

4 Documents

@J Request History + New Request
Requested
= on 7/8/26 12:53 PM by LB Encompass Admin

Status

Completed

5 Documents

Requested

on 7/2/26 722 PM by LB Encompass Admin
Status

Completed

9 Documents
Requested
on 7/2/26 11:30 AM by LB Encompass Admin

Loan Number: 260603445

7] Create Request

Selected Documents. Select via eFolder.

Cancel

Encompass eFolder

Select the files for upload by clicking the Browse button.

X2 Encompa | PIPELINE > LOAN
25102705 Jack Anderson & Andy America ~ g9 & - ® Save
< No Subject Property $0.00 0.000% i@ Notlocked  NoloanProgram  $0.00 0000/0000  0000/0000/0.000  LoanPurpose =~ MMDDYYYY , o oy
Mid-FICO Property Type | Occupancy Estimated Value Note Rate Lock Status Amortization Total Loan Amount on LTV/ LIV / HATV Lien Position Est Closing Date - N
r\_; Select Documents and Files X
E Document Groups Browse LOcAL DavE
No document group selected D
Drop flles here to upload
@ ALLDOCUMENTS | O Selected Upload
=) DOCUMENT FOLDER ATTACHED FILES DESCRIPTION FOR BORROWER PAIR DOCUMENT STATUS STATUS DATE SOURCE UPLOAD STATUS
Local Drive Complete
O Local Drive Complete

concel || I

© Note: Any previously uploaded files display on the bottom of the screen with the following

details:

e Document folder
e Attached files

e Description

e For Borrower pair

09/10/2026

e Document status
e Status date

e Source

e Upload status
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File Selection

€ o] Jwww.encompassloconnect.com/pipeline, 7-Bex es a
PIPELINE ) LOAN
¢ No Subject Property $0.00 0.000% i Notlocked  NoloanProgram  $0.00 0000/0000  0.000/0.000/0000  LoanPurpose ~ MMDDNYYY o g jomears
s Property Type | Occupancy T Note Rat Lock Status Amaorntizati al Amount T LTV / CLTV / HCLTV n Position Est Closing [
E‘- Select Documents and Files
TGCAL DRIVE
B | pocumont Groups Browse: [_LOCALDRVE )
E] Drop filos hore 1o upload
)} Version Al
e
ALL DOCUMENTS Upload
=
DOCUMENT FOLDER DESCRIPTION FOR BORROWER PAIR DOCUMENT STATUS STATUS DATE
Local Files
Attachments | 2
FILE NAME UPLOAD DATE FILE SIZE CURRENT VERSION = SOURCE UPLOAD STATUS
Local Drive Compiot
Local Drive Compioto
Other Services Addrtional Serwices Al 07/022026

o

Note: Uploads from Encompass support the PDF and images (TIFF, PNG, JPG) format.

Once files are selected and upload status is changed to Complete, then click Done button at the
bottom of the screen to upload the selected files.

The uploaded files are displayed in the Selected Documents section of the New Request page.

D,

www.encompassloconnect.com/pipeline/Occ0f26¢-¢20

PIPELINE

7 LOAN

Chat

on 7/8/26 12:53 PM by LB Encompass Admin
Status

Completed

5 Documents

Requested

on 7/2/26 7:22 PM by LB Encompass Admin
Status

Completed

9 Documents

Requested

an 7/2/26 11:30 AM by LB Encompass Admin

Jack Anderson 2024 Sch K-11

Selected Documents

1205 -

PNBC Solutions pdf

Jack Anderson 2024 Sch K-1 1041 - ANDERSON TRUST.palf

¢ NoSubject Property  $0.00 0000% i Motlocked  NoloanProgram  $0.00 0000/0000  0000/0000/0000  LoanPurpose  MWDDYYYY g pg joncqis
g il loanlogics Loan Number: 260603445
5] Request History + New Request

| [ 4 Doments [] Create Request

& Requested

Select via efolder

m caneel
4

09/10/2026
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Remove Selected Document

The user can remove documents before submitting the request, if needed:

& C (O hitps/A

oip <Of26c-c20c-4137-Beee-7cBable81133/services Qs Gl
PIPELINE LOAN
260603445 ~ @ & [ seve |
& = No Subject Property $0.00 0.000% @ Notlocked  NoloanProgram  $0.00 0.000/0000  0.000/0000/0000  LoanPurpose  MMDOYYYY o pg jmeqis
MG FICO Property Type | Occupancy.  Estimatod Ve | Noto Rt Lock Status Amortization TowlLoan Amount DT TV/QIviHaTY Lion Position Est Qlosing Dote
.

e 32 loanlogics Losn Number: 260603445
| e Confirm

= Are you sure you want to remove Jack

Anderson 2024 Sch K-1 1041 -
ANDERSON TRUST.pdf?

A confirmation dialog will appear to get the confirmation to remove the document.

Note: The documents are removed from submitting, they are never deleted from the eFolder.

Submit Request

After reviewing the request and documents to be uploaded, click Submit to send the request to IDEA
for processing. A count down window will appear to denote submission process is going on in the

background:

09/10/2026
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Qyw Gl @ ~ Qom

0f26¢-c20c-4137-8

Ga-0 HEE <

0.000/0.000/0.000 Loan Purpose MM/DD/YYYY 2 FS:Jameels )

260603445 ~ i)
@ = 121 No Subject Property $0.00 0.000% = Not Locked No Loan Program $0.00 0.000/0.000
Mid-FICO Property Type | Occupancy Estimated Vahe Note Rate: Lock Status. Amortization Total Loan Amount on uv/arv/Haav Lien Position £t Oosing Date
Q
H
=
Request Created Successfully

After submitting the request, click Close to exit the application.
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€« C On

'www.encompassloconnect.com/pipeline/sb

PIPELINE )

260603419 QA Test - : l - Save &
¢ No Subject Property $0.00 5.000% = NotLocked ‘Conventional Fixed $0.00 $0.00 0.000 / 0.000 0.000 /0.000 / 0.000 Purchase MMDDYYYY o Lo: Priy )
Mid £ Proporty Type | Occupancy  Estimatod Vialu Noto Ra sk Stat Foucd Rat urch tal Lo C Vi CLTV v First E sing Dat

-

iE Ioanloglcs

Loan Number: 260603419

]

3 @

Request History

+ New Request

Input Docs (2)

1065 - TNT Partnership.pdf

Output Docs (2)

4 Documents 1120 - ABC Corporation.pdf
. Requested
=] on 6/24/26 2:56 PM by Priyanka Sinha

Status

Completed

IDEA LINK® Dashboard

The IDEA LINK® Dashboard provides a summary of the requests details for all Submitted and
Completed applications, along with the associated input and output documents.

| PIPELINE >

LOAN

() No Subject Property
Property Type | Occupancy

$0.00
Estimated Value

0.000%
Nots Rate

& NotLocked
Lock Status

$0.00 0.000 /0.000
Total Loan Amount on

No Loan Program
Amortization

0.000 /0.000 / 0.000
LIV CLTV A HELTY

Loan Purpose
Lien Position

MM/DD/YYYY

2 Fs:Ashley Fraschilla )
Est Closing Date:

i loan\oglcs

Loan Number: 251202960

=] Request History

+ New Request

Input Docs {4)

T| 1234567 /sampletwa.pdt

Output Docs (0)

4 Documents 67/sampleons.paf

Requested Y] 1234587 /samplethree.pt
= T/9/26 405 AM by Jameel S Y] 1234567 /samplefour.pdf

5 Documents
Requested
on 6/30/26 12:26 PM by Dipales Thakar

Completed

m Close

09/10/2026 © LoanLogics — All Rights Reserved 17|Page
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Access IDEA LINK® application

To access the IDEA LINK® application, click on the Services icon in the left-hand navigation panel.

24 Encompass PIPELINE > LOAN
260804199 ~ i

( .- 1ol No Subject Property $0.00 0.000%

Mic-FICO Property Type | Occupancy Estimated Value Note Rate
=}
g All Services
— Category ~ Al
PRODUCT CATEGORY

g} L] IDEA Link Additional Services

= Not Locked

Lock Status
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Alternatively, you may double click on the loan, and the Additional Services box will appear to

the right.

Click on the Order Service, Re-Order or View Details shortcuts to access the application.
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Appendix

(1) List of probable Error Messages:

The application shows custom error messages when these errors occur:

HTTP Code Name Message
400 There is an unexpected problem with our system. We are working on it. Please try again
in a few minutes. If the problem persists, please contact support
Bad Request )
qcsupport@loanlogics.com
401 Unauthorized Your session has expired. Please sign in again.
500
This is a problem with our system, not anything you did. Please try again in a few
Server error minutes. If the problem persists, please contact support gcsupport@loanlogics.com
(2) Notes
(i) Clients who have not yet transitions off of the Encompass SDK platform will need upgrade to
EPC in order to use the IDEA integration.
(i) Documents can ONLY be uploaded from the E-Folder (and not directly from user’s desktop)
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