KMOWLEDGE BASE SUBMIT TICKET LOGIN

1. Login USING CHROME and click "Login with Google
Apps" or your school email and email password.

Pemberton Township Schools Support Portal

At the top right you can either log-in to track an existing support request or submit a new one. You

can also type you problem or question in the line above to see if a quick answer is available.

LOGIN TO YOUR ACCOUNT

Email Address

_ Enter email Submit a ticket

Password
Enter password Request New Account

¥ Remember me

| Login with Google Apps



sranieri
Text Box
1. Login USING CHROME and click "Login with Google Apps" or your school email and email password.


LOGIN TO YOUR ACCOUNT

Email Address

Enter email

Password

CLICK THIS IF SHOWN

m Login with Google Apps
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2. 
                             CLICK THIS IF SHOWN


Google

Choose an account

to continue to happyfox.com

mpted choose your @pemb account

Steve Ranieri
sranieri@pemb.org

Use another account
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3. 
           IF prompted choose your @pemb account


New Ticket

Create New Ticket

4.

Ticket details Fill out required fields then click

Catigpig? "Create Ticket" when completed

Mewcomb MS ¥

Priority =

4 Low Priority no impact on functionality or workk ¥

Technology Request Type*

Google ¥

Room# or Location®

e

When is the best time to work on this issue? - check all that apply*

[ Any time | Block1 | Block2
) Block3 # Block4 | Block5
~| Block& | Block7 | Block8

[ Other Time {indicate specific
~ time in message)

Add CC | Add BCC | Attach a File

Subject*

| Can't Log Into Chrome

Message *
B :

| I g' | Eont Family |» || Font Size -i-g- —

My Google credentials are not working.

=
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4. 
Fill out required fields then click "Create Ticket" when completed
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