Mimecast — Reporting Spam and Phishing
Emails

While Mimecast works to block unwanted or suspicious emails, there may be situations
where the message does not trigger content warnings and therefore finds itself in your
Outlook inbox.

If you receive an unwanted or suspicious email, you must take the following actions to
mark the message using Mimecast to prevent future occurrences.

Mark the email as spam or phishing from Outlook using Mimecast plug-in

Mark the email as spam or phishing from Mimecast Personal Portal

Report Spam and Phishing Using Mimecast for Outlook

With the email open in Outlook, select the Appsicon in the upper right corner of the email
(if using Outlook for web) or clicking Mimecast from your Outlook ribbon (if using Outlook
desktop)

P4 Case 01158250: [SSO Issues with Tableau Cloud Enterprise App] Is Created For PepperPointe Partnerships || thread:i-AHVrjpHD-
_kOxXHPhXtWE::

_. Some content in this message has been blocked because the sender isn't in your Safe senders list. | trust content from support@rapidscale.net. |
~  Show blocked content

Rs Rapidscale Customer Support <support@rapidscale.net>
To: Andrea Rogers Tue 1/2:

This message originated outside your organization.

Web Case 01158250 Has Been Created

Your web case 01158250 has been created as a P4 and you will receive an email
as soon as it is accepted.

If you require immediate assistance please call 866-686-0328 and reference your case number.
You can email updates directly to your case notes by

body or subject of your email.
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If you select Report Phishing or Report Spam you will see the following screen. Click

Report:
n Mimecast X n Mimecast X
Report as spam? Report as phishing?
The message will be removed from your The message will be removed from your
inbox. inbox.
Cancel Cancel

503 arogers@pepperpointe.com Log out | 533 arogers@pepperpointe.com Log out



You can use the Managed Senders option to block or permit senders. With the email open
in your inbox, click your Mimecast app add-in from Outlook and choose Managed

Senders. Click the + to add the sender of the email currently open in Outlook to your
permitted or blocked senders.

n Mimecast X

Managed Senders

Co Blocked (1)

) Permitted (0)

[w Auto-Permitted (75)

arogers@pepperpointecom  Log out

Report Spam and Phishing Using Mimecast Personal
Portal

Login to your Mimecast Personal Portal at https://login.mimecast.com.

From your inbox, select the message and click the Report icon then select Report
Phishing or Report Spam.


https://login.mimecast.com./
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This message originated outside your organization.

Organization: E6000 - CDG
Description: Fully managed by PepperPointe IT Support

You can also choose to block the sender or domain. Click the Person icon from with the

email open and select Block Sender or Block Domain to block anyone with an email

ending with that email domain.
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This message originated outside your organization.
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