Welcome!

The CVR MLS staff is committed to providing a top-notch MLS
experience. This checklist contains the basic resources for everything that
you need to get started.

O Complete Mandatory CVR MLS New User Training within 90 days of

account activation.
O Watch Matrix training through the CVR MLS Basic Training Playlist
O Loginto CVR MLS by going to cvrmls.com. (Click here for step-by-step

CVRIMLS

instructions.)

The CVR MLS Dashboard provides access to CVR MLS Essential Tools,

Additional Agent Tools, and Additional Resources.

U To access Matrix, click the icon. ‘
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The first time you access Matrix, verify your information is correct by o
atrix

going to My Matrix>>My Information. If any of your Matrix

sat,,
information is incorrect, you can update it in your Member Account. .:'tr'.
D
O To access your Member Account, click the Member Hub icon. o0’
QO For Support, training, and our 24/7 Knowledge Base, click the icon. Member Hub
QO For Rules and Reqgulations information, click the icon.
U Take a few MLS training classes. Go to your Member Hub (as shown
above) and sign up on the RAR Calendar. A few recommended starter Support, Training,
Knowledge Base
classes are:
O Road Rules Class (Valid for a $250 fine waiver within 12 months). ’
- %
O CVR MLS Tech Time N7
Some things to look out for Lol
egulations

= CVR Monthly Monitor - Sent to your email

= Clareity Dashboard message board posts

= Our social media postings of outages, training, news and more.
Follow us on Instagram, Facebook, Twitter, & LinkedIn

If you have any questions or login issues, please contact us mis@cvrmls.com, by submitting a
support ticket, or by phone_at 804.422.5000.



mailto:mls@cvrmls.com
https://support.cvrmls.com/kb/article/875-cvr-mls-new-user-training/
https://support.cvrmls.com/kb/article/579-cvr-mls-basic-training/
https://support.cvrmls.com/kb/article/579-cvr-mls-basic-training/
https://cvr.clareityiam.net/idp/login
https://support.cvrmls.com/kb/article/536-clareity-enrollment-video/
https://support.cvrmls.com/home/
https://resourcecenter.cvrmls.com/
https://learning.rarealtors.com/courses/40089
https://www.instagram.com/cvrmls/
https://www.facebook.com/Central-Virginia-Regional-MLS-100876951840488
https://twitter.com/cvrmls
https://www.linkedin.com/company/69534621/admin/

