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Welcome! The CVR MLS staff is committed to providing a top-notch MLS
experience. This checklist contains the basic resources for everything that
you need to get started.

Complete the Introduction to CVR MLS training

New subscribers of CVR MLS must complete mandatory new user
training within 90 days of account activation. Options to complete this
training in a live environment or on-demand can be found in the CVR
MLS Support Center & Knowledge Base.

If the training is not completed within the 90 days of account
activation, your MLS account will be suspended. Under a suspended
status, you will not have access to any MLS tools, including Matrix™
and SentriLock.

Familiarize yourself with Matrix

Watch Matrix training videos through the CVR MLS Basic Training
Playlist on the CVR MLS Support Center & Knowledge Base.

Log in to your Member Hub

You can access your Member Hub from the CVR MLS Essential Tools
section on your Dashboard.

Check out the CVR MLS Support Center & Knowledge Base

The CVR MLS Support Center & Knowledge Base gives you 24/7 access
to training and support. This can be found in the CVR MLS Essential
Tools section of your Dashboard.
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Learn about CVR MLS Rules & Regulations

Visit ResourceCenter.CVRMLS.com to stay up to date on Rules &
regulations.

Take a Road Rules training

In Road Rules, you will learn how to avoid costly MLS violations and
earn a fine waiver for a single MLS violation up to $250, good for one
year from the date of the class.

Read the CVR MLS Monthly Monitor

This newsletter is delivered to your inbox every month. 

Read message board posts & notifications on your Dashboard

We will notify you of important information and updates there.

Follow us on social media

You can find us on Facebook | Instagram | X | LinkedIn
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