
 
 

SimplicityTouch​ ​70”​ ​ST-700​ ​Gen​ ​3 
 
Instructions​ ​for​ ​resolving​ ​​​ ​“err_address_unreachable” 
  



 

1. Go​ ​to​ ​Settings 

 

2.​ ​Input​ ​password 

 

3.​ ​Select​ ​“Network” 

 



4.​ ​Tap​ ​“Ethernet” 

 

5.​ ​Tap​ ​“Advanced​ ​Options” 

 

6.​ ​Tap​ ​“IP​ ​settings” 

 



7.​ ​Tap​ ​“Static​ ​IP” 

 

8.​ ​For​ ​IP​ ​Address​ ​type​ ​in​ ​“192.168.123.1” 

 

9.​ ​For​ ​Gateway​ ​type​ ​in​ ​“192.168.123.254” 

 



10.​ ​For​ ​Network​ ​prefix​ ​length​ ​type​ ​“24” 

 

11.​ ​For​ ​DNS​ ​type​ ​“8.8.8.8”​ ​(This​ ​is 
Google’s​ ​public​ ​DNS​ ​Server) 

 

12.​ ​Leave​ ​DNS​ ​2​ ​blank 

 



13.​ ​After​ ​selecting​ ​Next,​ ​A​ ​message 
should​ ​appear​ ​at​ ​the​ ​bottom​ ​right​ ​of​ ​the 
screen​ ​saying​ ​“Ethernet​ ​connected”.​ ​(If 
there​ ​is​ ​an​ ​ethernet​ ​cable​ ​plugged​ ​in.) 

 

14.​ ​Now​ ​goto​ ​the​ ​Router​ ​Settings 

 

15.​ ​The​ ​Router​ ​login​ ​page​ ​should​ ​appear, 
if​ ​it​ ​does​ ​not​ ​then​ ​move​ ​on​ ​to​ ​step​ ​16. 

 



16.​ ​In​ ​the​ ​event​ ​that​ ​you​ ​receive​ ​the​ ​same 
error​ ​and​ ​cannot​ ​connect​ ​to​ ​the​ ​router​ ​go 
back​ ​to​ ​the​ ​Advanced​ ​Network​ ​Settings 
and​ ​when​ ​selecting​ ​“IP​ ​settings”​ ​choose 
“DHCP”. 

 
 
 

END​ ​OF​ ​GUIDE 


