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New Features:

NovaReLi Web Based Application Please contact support or sales if you want to
subscribe to this feature.

Spell Check — Now available in many areas across the system. (PR 646)

Signature Capture Enhancements — Capture a signature directly on screen or
upload an image. (PR 2340, 2986)

2025 HT1 Certification Enhancements — Compliance-related updates included.

2026 Clinical Quality Measures (CQM) — Implementation completed.

Health Maintenance & Patient Lists

Patient Lists and Health Guidelines are no longer location based. (PR 5709)
Duplicate Health Guidelines for a patient are no longer allowed. (PR 5110)
Overridden or “Not Tracking” guidelines now appear in the Encounter Summary. (PR
4996)

Added Practice Location as a criterion in Patient Lists. (PR 5709)

Patient List criteria are now editable in the Patient List Parameters screen. (PR 4980)
Override and reversal history now displays in the Health Guideline Override History.
(PR 4978)

Enhanced layout for Admin Health Guideline screen when maximized. (PR 5056)

Medications

Pharmacy Benefit automatically sets a default value when provided by the pharmacy
benefit manager. (PR 4992)

Improved medication search for Refill Requests and RxChange Requests by both
description and NDC. (PR 5158)

Fixed the ability to print prescriptions for free-text medications. (PR 5184)

Fixed intermittent issue with medication "take” quantity in SIG (Directions). (PR
5080)

Drug Interaction popup now displays even when a non-provider adds an interacting
medication. (PR 1757)

Enhanced user messaging in the Prescription Drug Management Program (PDMP)
screen. (PR 5165)
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Added ability to fax Lab Orders from the Lab Entry screen for labs not electronically
interfaced (requires eFax subscription). (PR 4703)

Fixed intermittent issues with Dymo printer output. (PR 5077)

Fixed issues with Group Lab Entry and Transmission. (PR 5135)

Fixed critical low value flag display in eLab Results. (PR 5702)

Patient Screens

User Defined Fields are now grouped for an improved interface. (PR 5132)

Added new fields: Patient Occupation, Occupation Industry, and Tribal Affiliation.
(PR 5122, 5120)

Enhanced Personal Contact Type list. Contact Support to enable inactive types. (PR
5121)

Auto-populate address from Demographics to Personal Contact when “Lives with
Patient” is selected. (PR 4799)

Fixed DOB search when time information is included. (PR 3855)

Encounter Screens

HPI now opens the selected Chief Complaint template from the summary view. (PR
3297)

Fixed long Chief Complaint text causing stretching in HPI Alpha Tab. (PR 5799)
Vitals now calculate exact BMI Percentile, Head Circumference Percentile, and
Weight-to-Length Percentile values based on age. (PR 4450)

Fixed unnecessary autosaving of vitals. (PR 5094)

Fixed Growth Chart zoom issue causing misalignment between English and Metric
readings. (PR 5140)

Fixed Growth Chart displaying deleted encounter data. (PR 3859)

Fixed referral generation issue when a provider is not assigned to the encounter. (PR
4836)

Patient Education can now auto-code CPT charges when added. Contact Support to
configure CPT codes. (PR 1606)

Custom Encounter Tabs automatically include new privileges for new tabs. (PR 5086)
Fixed issue where comments were being truncated at 500 characters; longer
comments are now supported. (PR 5178)

Added separate print option for Plan/Follow-up in Encounter Summary. (PR 3132)
Prevented users without Edit Privilege from rolling back encounter status. (PR 5159)
Added SDOH Assessment and Disability Status to Medical History tabs. (PR 5123)
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Scheduler

Preferred Name will display on appointments only upon client request. (PR 5093)
Fixed Cut/Copy/Move Appointment syncing between providers and resources. (PR
5127)

Enhanced Phone Appointment Reminder performance to reduce message playback
delay. (PR 5188)

Removed automatic document type selection when scanning from Scheduler; users
can now select. (PR 5040)

Fixed Telemedicine auto check-in issue when meeting starts. (PR 5792)

Fixed issues with Telemedicine appointments scheduled over 90 days ago. (PR 5137)
Payment Log Receipt (for RCM clients) now prints the exact time. (PR 5097)

Billing

Modifiers now appear correctly on the Claim Info tab in Edit Claims. (PR 5091)
Added alert message explaining why charges cannot be added to a non-billable
encounter. (PR 5062)

Fixed performance issues when cloning claims. (PR 2901)

Patient Statements now include header-level-only transactions. (PR 5175)
Statements for certain payor types are now calculated based on payor balance
rather than expected amount. (PR 5726)

Administration

Added Drag and Drop functionality to all template creation screens. (PR 1040)
Added ability to change Preferred Provider for all patients when deactivating a
provider. (PR 4932)

Fixed Location Preferences display to auto-adjust to screen size. (PR 5081)
Updated ICD, CPT (for RCM clients), and SNOMED codes to latest published
versions. (PR 5143)

Fixed DBA Field saving issue in Practice Location. (PR 3360)

Removed elLab Payor Entry screen (no longer used by lab companies). (PR 1450)
Added warning when text exceeds character limit in Referral Provider Entry. (PR
4233)

Added functionality to copy settings from one location to another. (PR 3460)
Implemented data-driven menu visibility for better customization. (PR 5730)

Reports

2026 Clinical Quality Measure (CQM) Reports now available. (PR 5142)

Fixed numerator calculation issue for CMS 349. (PR 5053)

QRDA Category 1 files now generate for non-certified measures as well. (PR 5741)
CMS 122 now supports more elab results even when LOINC is missing. (PR 5101)
All reports now exclude patients marked “Do Not Show in Reports.” (PR 5066)
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Patient Portal

Patients can now view their Billing Statements under the Billing menu. (PR 4994)
QR codes on statements now direct patients straight to Make a Payment without
requiring login. (PR 4841)

The ability for patients to cancel appointments via the portal is now configurable.
Contact Support to enable or disable. (PR 4733)

Messages from staff now display the sender as [Practice Staff] to maintain privacy.
(PR 4895)

Multi-location practices now prompt patients to select a Location when requesting
appointments. (PR 4819)

Users can now see who created or modified Portal Associations for a patient. (PR
5150)

Other Enhancements

Spell Check enabled in additional screens. (PR 646)

User Forms now support Patient and Provider Signatures. (PR 2691, 4801)

User Forms now support Immunizations Administered. (PR 4530)

Improved system logging to enhance issue tracing and debugging. (PR 5197)

Fixed performance issues when adding more than 30 diagnoses via Plan Add Dx. (PR
5096)

Contact & Support
If you'd like assistance enabling any new features or preferences, please contact our
Support Team at support@relimedsolutions.com



