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SOLiID EMEA Customer Portal

SOLID is pleased to announce the launch of SOLID EMEA customer portal for all
our customers. SOLIDs SharePoint portal aims to provide;

Access to the most recent published documents such as data sheets, manuals,
brochures etc.

Options to download software packages as soon as they available for general
release.

Announcements and news of upcoming or available whitepapers, case studies
or new product software packages.
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XJ8l:] Logging into SOLIiD EMEA Customer Portal

An invitation to access this service will be sent to all existing customers.

If an invitation haven’t been received, please reach out to support.solideu.com and we will be
able to assist you.

SOLID EMEA Support <support.emea@sclideu.com=
To:

Cc: SOLID EMEA Support

55

Please accept SOLID invitation to access SOLID EMEA customer portal.

Go to|SOLID EMEA Customer Portal

Click on SOLID EMEA Customer Portal to take you directly to the portal or simply type in any
browse https://solidtelecommunications.sharepoint.com/sites/SOLIDEU CustomerPortal
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https://solidtelecommunications.sharepoint.com/sites/SOLIDEU_CustomerPortal

XJ8l:] Logging into SOLIiD EMEA Customer Portal

Once you are directed, please sign in using the same email address that the invitation had been
sent to and then hit Next.

You'll be asked to authenticate your access using Microsoft authenticator. This will send a
notification to your Microsoft authenticator.

In your Authenticator application, tap the number shown on the page to sign in without a

password . B8 Microsoft ( : )

@ N g @ Check Microsoft Authenticator
mn Microsoft
SOLID

34 In your Authenticator app, tap the number
shown on this page to sign in without a

S|gn in password.
. Sign in
Your email address g R
We'll send a sign-in request to your phone to sign in —
Can't access your account? with nada-abd-al-haleem@hotmail.com. v

Use your password instead

o

lJ se your password instea D]

I don't have access to my Microsoft Authenticator app
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XoJ¥l] Customer Portal Home Page Overview

Once you have successfully logged in, you will be able to navigate through all the available
resources.

Should you face any challenges, please email support.emea@solideu.com

Microsoft 365 £ Search this site

SOLID EMEA Customer Portal

Home Product Documentation iBWave vex files & Templates Software Upgrades Customer Specific

3 Page details A Immersive Reader Analytics Published 11/17/2023 (& Share -~ g Eit

SOLIiD EMEA Customer Portal

SOLiD GENESIS“‘ DAS [D Product Documentation g SOLID Ticketing System

Robust, Flexible In-Building Wireless Technology O EMEA Trsining Program /9 EMEA RMA Process - Overview

SOLiD GENESIS DAS is a robust property technology plug-in that solves a " Leadership Team @ soLip Digital In-Building...
property’s cellular problems. Using the same prop tech infrastructure
GENESIS delivers private LTE wireless network connectivity for loT and
prop tech communications and multi-operator cellular service for the News
property’s staff, tenants and visitors.
\“\‘x 7 " New Software Release Announcement

2 o ‘%__‘ _- Latest News - GENESIS software release SOLID is pleased t...
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