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2 Secure Account

Different Method

Choose Method

Success!

Go to outlook.office.com and
enter your email and
password at the prompts.

You’ll get the following
message: Let’s keep your
account secure. 
Hit “Next.”

Now you’re asked to get the
Microsoft Authenticator - don’t.
Click the link at the bottom that
says “I want to set up a different
method.” Do this on the next
screen, as well.

Select the phone option, then
follow all the prompts to enter
your phone number and receive a
texted code.

Once complete, you will get a
success screen. 
If you are not connected to SCS
WiFi, you will receive a text
message with a code that must be
entered before accessing your
email. 
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These steps are for accounts that have been enabled for MFA by our
Systems Administrators due to their account being compromised.

*User must not be connected to Sumner County School’s Wi-Fi*
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