
Enable integration with Magento 
To enable integration with Magento do the following: 

1. Login to the HappyFox staff panel and go to "Manage >> Integrations". Click on 

the "Configure" link against Magento, listed under 'External Integrations'. 

 

2. Enter Magento account details including account "URL", "Username" and "API 

key" and click the checkbox to activate the integration. 



 

3. Click on "Save settings" to save the details you entered on the form. 

4. In the ticket details page you will start to see the customer and order information 

stored in your Magento account. 



 

The default list of information you would see under section "Customer Details from 

Magento" in a ticket include: 

a) First name 

b) Last name 

c) Customer Email 

d) Billing Address 

e) Shipping address 



f) Customer since 

The section "Recent orders from Magento" include: 

a) Order Ref 

b) Date 

c) Status 

d) Total amount paid 

e) Discount amount 

5. You can also click on the order Ref number to view the detailed order 

information including the purchase history. Here you will also have an option to 

view the details in Magento. 



 

6. Further, when a support agent raises a ticket on behalf of a customer, he can use 

the "Look Up Existing Contact" feature and retrieve the contact's details using the 

email ID. If the respective contact's email is associated with any magento account, 

the email ID is pulled and displayed in the section below; "Results from Magento", 

as shown in the image below: 



 

Will my Magento version support this integration? 

HappyFox utilizes the XML-RPC v1 API of Magento. This is available in all versions of 
Magento, including Enterprise, Go, and Community. To check if your site is setup 
correctly for XML-RPC v1, visit http://your-website.com/api/xmlrpc/ (replacing 
your-website with your actual domain). If you get back XML data, then you should 
be ready to connect to HappyFox. 

 

http://your-website.com/api/xmlrpc/

