Enable MailChimp integration with
Zapier
"Zapier" is a web automation platform that enables businesses to connect

hundreds of web apps. It allows you to create microtasks called ‘Zaps’ that allow

predetermined actions to run on an app based on a trigger from another app.
To enable HappyFox integration with Zapier, please do the following:
HappyFox settings:

1. Go to Manage >> Integrations.

2. Click on configure API and activate API.

3. Add a new API key.



Add API

Add new AP| key

Identification Name /

| Lapier

Throttling Options

Configure request rate limits for throttling.

Max Read Requests In Time Interval [seconds)

[ 100 | 300

Max Write Requests In Time Interval (seconds)
50 | 300

rd

Save Settings Cance|
Save Setting m - Cancel

4. Provide an "Identification Name" and set the "Throttling Options" to suit your

preference.
5. Click on "Save Settings".
6. You will now see Zapier in the list of "API Keys".

7. Hover to the side of the Zapier integration and click on "see auth code"



APl Keys

Setup AP| keys here, Add, Delete. Maodify.

Active Mame APl Key
i AP) Bemed B R W
Reporting
N DoiDakiedae -
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= zapier NN W T . edit delete seeauth code
= Add new API key J

8. You will see a popup which shows the "API Key" and "Auth Code".

APl Key Details
Identification Name
zapier

API Key

Auth Code

9. You will need to provide these 'API Key' and 'Auth Code' credentials in your

'Zapier' account, in order to complete the integration with HappyFox.

How to create a Zap:(In Zapier)



You can use the dynamic drag-and-drop screen to drop your triggering app on one
side, decide which action is the trigger, and then drop the actionable app on the

other side and decide which action should be triggered.

For instance, to create a ‘Mailchimp <-> HappyFox' Zap please do the following:

1. Drag "Mailchimp" on one side and choose a 'trigger'. For example, let's trigger it

when a new campaign is created.

2. Drag "HappyFox" on the action side, and 'trigger' a new ticket when a new

campaign is created on Mailchimp.

1 Choose atrigger and action

Need inspiration? Explore existing Zap templates to get you started.

G MailChimp i L v HappyFox

New Campaign & Creste ticket
WHEN THIS e PO rma_}
HAPPENS ...

3. Choose a 'Mailchimp' account to trigger from, and a 'HappyFox' account on which

the ticket is to be created.



2 Selecta 6 MailChimp account

6 bigbadstarbay@gmail.com's MailChimp account L Acoount is working.

3 Selecta v HappyFox account

v bigbadstarboy@gmail.com's HappyFox account - Acoount is waorking.

4, Add filters to the Mailchimp trigger, if necessary. For example, let's trigger

HappyFox tickets only when the campaign is in ‘sent’ status.

4 | Filter 6 MailChimp triggers
Only trigger a "New Campaign® from MailChimp wher...

List {optianal)

Status (optional)

SENt xr

Add fiters based on other MailChimp fields.

Add custom filters

5. Match up your "MailChimp" campaign to HappyFox by matching fields like
"Email", "Name", "Title", etc., from MailChimp to the appropriate fields in the

HappyFox ticket to be created.



5  Matchup MailChimp Campaign to ! HappyFox ticket

Email {requirad)

Enter the email
romemai st € e

Client name (required)

Enter the name of the client

Subject {required)
Enter the subject of the ticket

- Insert € fields

Message (required]
Enter the message

SsegmencTen nser € i

Priority {required)
Eelect the priority

Marmal -

Category (required)
Lelect a category

Warketing -

6. Now test your Zap trigger once, give it a name and activate it. Your integration

with Zapier is now done.



6 Testthis Zap

Select a sample to test with.

Sample #1
E' See trigger sample.
‘ See action sample.

Test Zap with this sample

Refresh samples from MaBChimp

7 Mameand turn this Zap on

This Zap will automatically check for new MailChimp campaigns every & 5 minutes.

Mame this Zap:

Mailchimp_HappyFox_fap

Turm Zap on



