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Current Method of ACH Data Entry 
There are 2 current methods for updating ACH Data which involve 
logging into CAFS and inputting details within the Borrower menu  

• Funded loans in portfolio – 100% of this is done within CAFS 

• Closing packages submitted for funding – about 40% are 
completing within CAFS and others aren’t completing at all 
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Current Method of submitting 

There are currently 2 methods being followed for submitting 

the ACH Form and Voided Check to the CSA: 

 

1. Funded loans in your portfolio:  Users log into CAFS 

and update the Borrower ACH fields and upload the 

form within ETRAN’s Document folder 

 

 

2. For loans that are scheduled for funding in coming 

months a package of documents is sent to the CSA.  

One of the forms sent is the ACH Debit Form with the 

voided check attached 
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Step 1: Verify Borrower Name in Ventures 

Ventures now has the ability to pass the ACH data details to ETRAN.   

 

Verify your Borrower and Tax ID match what’s in ETRAN. Theoretically 
they should match but for legacy funded files (files that may have been 
submitted before July 2017) you may have to update ETRAN records. 
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Step 2: Input ACH data in Ventures 

All data fields must be completed if you’re going to pass the 

information from Ventures to the CAFS/ETRAN platform. 

 

• Bank 

• Routing # 

• Account # 

• Account Type 

• Account Name 
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Step 2: Input ACH data in Ventures 
Financing > Financing > 504 Debenture record > ACH tab 

View of a loan where Status = Approved 

 

 

 

 

View of a loan where Status = Funded 

 

 

 

 

The most current ACH information  

should be visible on this tab 
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ETRAN Step 3.1: Uploading ACH Form 

Click on SBA Submission> 
ETRANS > Application/Loan 
Number 

 

 

Click on the green Upload 
button and input credentials 
when prompted to.  Click on 
Next 
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ETRAN Step 3.1:  Uploading ACH Form 

Select ACH Debit Authorization from drop-down and click 

on Continue.  Depending on what stage of the process 

you’re in (Approval vs. Funding) you may want to update 

the POC table if necessary. 
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ETRAN Step 3.1:  Uploading ACH Form 

Upload the Signed ACH Debit Authorization Form and 

voided check 

• Click on Add File to attach Files 

• Click on Upload Files when completed 

• Click on Done when prompted 
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ETRAN Step 3.2: Transmitting ACH Data 

Click on SBA Submission> 

ETRANS > Application/Loan 

Number 

 

Click on the Next button and 

input credentials when 

prompted to.  Click on Next 
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ETRAN Step 3.2: Transmitting ACH Data 

If the Lender Contact has not already been pre-populated input the 
Lender Contact name. 

 

Read the Adverse Change statement and answer the radio button with 
either Yes or No 

 

Click on Next 
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ETRAN Step 3.2: Transmitting ACH Data 

Whether your loan is in 

Approved or Funded Status, 

you will receive the following 

Summary page showing 

fields that will be updated in 

the ETRAN platform.  If the 

information looks correct 

click on the green Submit 

button. 
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ETRAN Step 3.2: Transmitting ACH Data 

A successful upload will generate a message like the one 

below. 

 

 

 

 

 

 

A failed upload will generate validations that weren’t met 

(similar to the validation rules you see in the Application 

stage) 
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ETRAN Step 3.2: Transmitting ACH Data 

To verify the upload you can log into CAFS and you’ll see 

the orange bar indicating Bank information status is 

pending CSA Review.  The mapping of where the data is 

populating from is shown below for your reference. 
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ETRAN Step 3.2: Error 

If you decide you want to send the Data first – you will throw 

an error (snapshot below).  The steps to follow for a proper 

submission of ACH Data and Form are: 

• Upload ACH Auth and Voided Check FIRST 

• Send data file SECOND 
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FAQ’s 
Q:  Do we need to keep mailing the ACH Form and update it in Ventures as 
well? We were only mailing it in when we were sending the loan for funding. 
A:  You will still need to mail the signed authorization and voided check with your closing packages 
until further notice.  The goal is modernization and in the near future mailing the form may be 
removed from the list of items to ship. 

 

Q:  Will the Account Name field be put into Ventures as well since its is not 
always the EPC / OC?  
A:  This field was added to Ventures on December 10, 2018.  You can find it within the ACH tab. 

 

Q:  Is this the same procedure for a loan already in servicing that has been 
opened for a few years? 
A:  Yes except that now you can use Ventures to send your ACH Data changes and form upload 
instead of logging into the CAFS site.   

 

Q:  Can we use Ventures to submit ACH changes on existing/funded loans? 
A:  Yes 
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FAQ’s 

Q:  What is the reasoning for the No Adverse question? 
A:  This question is not a Ventures question rather one that has been on SBA’s CAFS site for a 
while now.  The data on the page will not save until the question is answered via a Yes or No.  
Ventures has surfaced the question to allow for data to be passed to the CAFS platform. 

 

Q:  Does the No Adverse Change need to be completed before you can 
submit the ACH information then? 
A:  The question is an SBA CAFS platform question which must be answered for any ACH data 
being entered within CAFS.  If you’re completing the data for loans in an upcoming funding cycle 
you would hopefully already have a completed NAC dated within 14 days of the submission to 
your SBA DO.  

 

Q:  After entering the ACH information within Ventures do I still need to enter 
the information within the SBA website (CAFS/ETRAN)? 
A:  If you submit the information using Ventures and are following the steps within this workbook, 
no, you do not need to enter the information within ETRAN. 

 

Q:  In Servicing we do not update Ventures with new ACH’s, we only use 
CAFS.  Will this be a requirement for servicing also? 
A:  You now have the option of using Ventures to update ACH information within CAFS for 
funding packages and/or servicing files OR you can continue using CAFS. 
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FAQ’s 
Q:  Will SBA continue providing us with acknowledgement that its 
been completed? 
A:  SBA’s process are not affected by this implementation.  If you receive email 
acknowledgments you will continue to do so.  All we’ve done is facilitate the data 
transfer to CAFS to better help the workflow process for our clients.   

 

Q:  To be clear, if entering the information using Ventures does it 
matter which is entered first (i.e. If I upload the ACH first and then 
go to Financing to enter data and then transfer data)? 
A:  Yes – it matters and only because we’re trying to help you avoid forgetting that the 
submission is a 2-step process. The submission steps are as follows: 

• After verifying that your Borrower and Tax ID match the CAFS platform (page 4) 

• Input your ACH Data within the Financing menu (page 5) 

• Go to the SBA Submission > Etrans menu and upload your signed ACH Debit 
Authorization form and voided check (pages 6-8) 

• Go to the SBA Submission > Etrans menu and upload your ACH Data (pages 9-
12) 
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FAQ’s 
Q:  For a closer, do we still need to go to CAFS to submit the ACH 
form there first and then go to Ventures to enter the data?  Or can 
we do it all in Ventures without having to go through CAFS? 
A:  You can submit the ACH Form and the Data using Ventures.   

 

Q:  For servicing purposes, when changing an ACH after upload will 
we still need to email the CSA for their verification? 
A:  No, you do not need to email the CSA for verification as they are notified 
‘electronically’ when a file upload & data updates have been made. 

 

Q:  Will we still get an email from Wells to advise ACH data and 
document were received? 
A:  CDCs will still receive a confirmation email advising if the ACH information has been 
Approved or Declined.  The user who submitted the ACH change (via CAFS log-in 
credentials) will receive the email.    

 

Q:  Does the ACH form need to be named a specific way like it does 
in CAFS? 
A:  If you’re using Ventures, no.  Ventures handles the naming convention for you.  
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Click on Web Help 
 
 

OR 
Access our KB Articles at  
Ventures.happyfox.com 

 
OR 

Email ventureshelp@cdcloans.com 
 
 

OR 
Call  us at 877-284-5706 

mailto:ventureshelp@cdcloans.com

