
Ventures+
2021 PPP FORGIVENESS MODULE – BORROWER EXPERIENCE



Borrower receives email
Lender initiates the Forgiveness process by 
sending an email to the Borrower.  

Email will come from 
notifications@appmail.venturesgo.com



If the details DO NOT match 
the Lender’s loan record for 
the specific Loan # Borrower 
will see a green message at 
the top of the screen stating:  
Could not verify your details.  
Please try again or contact 
your lender.

Stop If details MATCH, the 
Borrower will be presented 
with options for which “path” 
to choose:  

3508S or 3508EZ or 3508

Go



Successfully validated page redirects 
Borrower to select a “Path”

❖ Borrower needs to read the 
criteria and questions, and 
based on the response, select a 
button:
1) Borrower FIRST answers 

YES or NO to using Form 
3508S

2) If answer is NO, then 
borrower needs to select 
form 3508EZ or 3508

#1

#2



Selecting: Use 3508S
 Borrower will be presented with the following tabs for the 3508S Path.  Borrower can change to 
the 3508 Path by clicking on Form tab and selecting the Yes use 3508EZ or NO use 3508 button 

Notice tabs 
and items on 
the Instruction 
tab



Selecting: YES use 3508EZ
 Borrower will be presented with the following tabs for the 3508 EZ Path.  Borrower can change 
to the 3508 Path by clicking on Form tab and selecting the Use 3508S or NO use 3508 button 

Notice tabs 
and items on 
the Instruction 
tab



Selecting:  NO use 3508
 Borrower will be presented with the following tabs for the 3508 path.  Borrower can change to 
the 3508 EZ Path by clicking on Form tab and selecting the Use 3508S or YES use 3508EZ button 

Notice 
additional tabs 
and items on 
the Instruction 
tab



General tab
The General tab will appear for all forms- 3508S, 3508 
EZ, and 3508 options.

The General tab will surface information specific to the 
loan.  Some data fields such as Business Name; DBA, if 
applicable;  SBA PPP Loan Number; Lender PPP Loan 
Number; PPP Loan Amount and Employees at Time of 
Application will pre-populate based on information 
within the Lender’s database. 

The remainder of the form is for the borrower to 
complete.



Application:  Schedule A
The Application:  Schedule A tab is specific to the 
3508 option (i.e. NO use 3508 within the Form tab)

Action Items for Borrower:

1) Download the hyperlinked Schedule A Worksheet 
Calculator

2)  Complete the Excel calculator

3)  Transfer the data from the Excel calculator to the 
interface (or if Borrower’s bookkeeper or payroll 
provider has provided an alternative calculator to use 
enter the Schedule A data onto this page)



Application:  
Calculation Form tab

This tab will appear for both the form 3508 EZ and 3508 
options.

Notice some rows are grayed out.  They will 
auto-calculate based on data entered in rows above.



Demographics tab

This tab will appear for all 
forms- 3508S, 3508 EZ, and 
3508 options.

The Owner Name is grayed out 
as the Lender has the Owner 
Names within their database.  
You may see additional owners 
listed in this tab if more than 1



Generate tab

This tab will appear for all 
forms- 3508S, 3508 EZ, and 
3508 options.

The form will adjust based on 
the option selected within the 
Form tab.  

In this example the EZ path was 
chosen so that form is the only 
option



Upload Documents tab

This tab will appear for all 
forms- 3508S, 3508 EZ, and 
3508 options.

The tab will adjust the Upload 
Documents List based on values 
entered in the General or 
Application:  Calculation Form 
tabs.



Submit tab

This tab will appear for all 
forms- 3508S, 3508 EZ, and 
3508 options.

Clicking on Submit my 
Application will:

1) Surface any errors and/or 
validations that need to be 
resolved before a 
successful transmission 
could occur; OR

2) If no errors, your 
application will be 
submitted (see next page) 



Successful Submission

Assuming the Borrower 
successfully completed 
their application, they 
will see this message on 
their screen.



Questions?
 Borrower should contact 
Lender with any questions 
regarding their application


