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January 19, 2022 

Announcements 
 

 

Ventures Knowledgebase: 
Did you know that Ventures has a Knowledge Base platform where you have access to helpful Articles, 

Videos, Submit a Support Ticket and even track your support tickets?   

● Access the Ventures Knowledge Base widget located on the lower section of Ventures: Stay 

Connected section or bookmark https://ventures.happyfox.com/home/  

 
 

Servicing Mailing Contact/Address 

The Servicing Mailing Contact/Address fields located within the General > General tab are visible when the 

loan is in Approved and Funded status. Users will be able to assign a Primary Contact to the project as soon 

as the status has been updated to Approved.  The fields will be optional for Approved status loans and will 

become required fields once the loan moves into a Funded status. 
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