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General Loan Info & Preamble

Terms and 
Conditions Field

Corresponding Ventures 
Field/Location

1 SBA Loan Name

Entities > Click on Primary OC

This is based on the DBA Name 
of the Primary Operating 
Company, if none is listed then 
the Primary OC Entity Name will 
be used. The DBA name takes 
precedence over the entity 
name.
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Terms and 
Conditions 

Field

Corresponding 
Ventures 

Field/Location

2
CDC Name 
(Org Name) and 
Address

This information is tied to 
your Location ID in 
ETRAN. The PIMS 
module is where you 
would update your Org 
name and address

3
SBA District 
Office 
Information

Auto populates based on 
the location of the project 
property address.
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Terms and 
Conditions 

Field

Corresponding Ventures 
Field/Location

4 Debenture Term
Financing > Financing Tab > 
Click Debenture Source record  > 
Term 

5 Debenture 
Amount

Financing > Financing Tab > 
Click Debenture Source record > 
Gross Debenture amount.

Changing the Target Project % will 
change the Debenture Amount
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General Loan Info & Preamble Continued

Terms and 
Conditions Field

Corresponding 
Ventures 

Field/Location

6 Borrower

Entities > Entity labeled 
EPC.  If no EPC/OC 
structure the Borrower 
will be the Primary OC 
entity listed.

Entities > Click the entity > 
Click the hyperlinked entity 
name in the Entity field > The 
pop up  is the Vcard. Edit the 
name in the name field and 
you can edit the address in the 
address section. click save. 
Note any updates made here 
will be applied for ALL records 
that use this entity.

5



Terms and 
Conditions Field

Corresponding 
Ventures 

Field/Location

7 Operating Company

Entities > The Primary 
Operating Company 
and any other 
Operating Companies.

Address merged will be 
based on the Address 
within the Vcard for that 
entity.

Entities > Click the 
entity > Click the 
hyperlinked entity 
name in the Entity 
field > The pop up  is the 
Vcard. Edit the name in 
the name field and you 
can edit the address in 
the address section. click 
save. Note any updates 
made here will be applied 
for ALL records that use 
this entity.
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Section A: Project to be Financed

Terms and 
Conditions 

Field

Corresponding 
Ventures 

Field/Location

1 Project Property 
Address

General > Scroll 
down to the Project 
Property Address 
section.  
Tip: This syncs with 
the Project Property 
record within 
Collateral
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Section A: Project to be Financed continued

Terms and 
Conditions 

Field

Corresponding 
Ventures 

Field/Location

2
Project 
Descriptions/
Sub Proceeds

Financing > Project 
Costs Tab Click the 
name of the Cost you 
would like to edit. In the 
pop up, edit The Type 
Field, Use Type Field (if 
applicable this field will 
appear) and Description 
field to make changes to 
this section.

3 Project Costs

Financing > Project 
Costs Tab Click the 
name of the description 
you would like to edit the 
amount for.Make edits in 
the pop up.
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Section B: Project Financing - Debenture Proceeds

Terms and 
Conditions 

Field

Corresponding 
Ventures 

Field/Location

1
Debenture 
Project % 
Share

Financing > Financing 
Tab Click the Debenture 
record. Update the Target 
Project %  in the pop up 
to update the share and 
amount.

2 Net 
Debenture 

Financing > Financing 
Tab Click the Debenture 
record. Update or remove 
the Target Project %  In 
the pop up and the Net 
Proceeds will calculate 
automatically based on 
the % 

9

https://ventures.happyfox.com/kb/article/77-removing-target-project-percentage/
https://ventures.happyfox.com/kb/article/77-removing-target-project-percentage/
https://ventures.happyfox.com/kb/article/77-removing-target-project-percentage/


Section B: Project Financing - Debenture Proceeds Continued

Terms and 
Conditions 

Field

Corresponding Ventures 
Field/Location

3 Debenture 
Proceeds

Financing > Financing Tab 
Click the Debenture record. In 
the pop up select the Closing 
Fees & Costs Tab
Most of these fields are 
automatically calculated.
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Section B: Project Financing - Interim Financing

Terms and 
Conditions 

Field

Corresponding Ventures 
Field/Location

1 Interim Loan 
Amount

Financing > Financing Tab 
Calculated automatically 
based on the Debenture 
Record. Changes made there 
will affect the amount here.

2

Interim Lender  
Name (usually 
the Third Party 
Lender)

This information is tied to your 
Location ID in ETRAN. 
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Section B: Project Financing - Permanent Third Party Lender

Terms and 
Conditions 

Field

Corresponding Ventures 
Field/Location

1 Loan Amount

Financing > Financing Tab > 
Click the Third Party Lender 
Record >

Changing the Target Project % 
will change the Loan Amount

2 Percentage of 
total project cost

Financing > Financing Tab > 
Click the Third Party Lender 
Record >

Changing the Target Project % 
will change the %
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Terms and 
Conditions 

Field

Corresponding 
Ventures 

Field/Location

3 Third Party 
Lender Name

Financing > Financing Tab 
> Click the Third Party 
Lender Record > Click the 
Third Party Lender Record 
Name to access the  V-Card

The TPL Name and 
address will merge 
based on the Location ID 
and may differ from what 
you have input in 
Ventures.
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Section B: Project Financing - Borrower’s Contribution

Terms and 
Conditions 

Field

Corresponding 
Ventures Field/Location

1
Borrower’s 
Contribution 
Amount

Financing > Financing 
Tab Calculated 
automatically based on the 
% 

2
Borrower’s % 
they are 
responsible for

Financing > Financing 
Tab > Click the name of 
the borrower
In the pop up if you change 
the Target Project % it will 
update both the % and the 
Amount. In general it is 
10%
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Section B: Project Financing - Borrower’s Fees

Terms and 
Conditions Field

Corresponding Ventures 
Field/Location

1 Borrower’s Fees % This figure is set by SBA, 
they will update it as needed.
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Section C: The Note

Terms and Conditions Field Corresponding Ventures Field/Location

1 Amount
Financing > Financing Tab> Click on the 
Debenture Record. Amount comes from the 
Gross Debenture Field. Calculates Automatically

2 Term Financing > Financing Tab> Click on the 
Debenture Record. Term Field. 

3 Prepayment Some verbiage in this paragraph will update 
automatically based on the term limit set. 

4 Mandatory State Provisions Will auto populate if required based on the 
location if needed.
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Section D: Collateral Conditions

Terms and Conditions Field Corresponding Ventures Field/Location

1 Lien Position

Collateral > Click on the name of the Collateral 
Record> 3rd Party Liens Tab> Updates based 
on how many 3rd Party Liens are listed here. 
Since there are none for this item, “First” is listed

2 Collateral Type
Collateral > Click on the name of the Collateral 
Record> You can change the Collateral Type in 
the field at the top
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Section D: Collateral Conditions Continued

Terms and Conditions 
Field

Corresponding Ventures 
Field/Location

3 Lien Position

Collateral > Click on the name 
of the Collateral Record> 3rd 
Party Liens Tab> Updates 
based on how many 3rd Party 
Liens are listed on the 3rd Party 
Liens Tab. Since there are 3 liens 
listed for this item, “Fourth” is 
listed here

4 Collateral Address

Collateral > Click on the name 
of the Collateral Record> 
General Tab You can change the 
Collateral address here.

5 Lien Holders

Collateral > Click on the name 
of the Collateral Record> 3rd 
Party Liens Tab> Updates 
based on how many 3rd Party 
Liens are listed here. To update 
lien information click on the lien 
record.

6 Evidence of Title and 
Priority of Lean

Collateral > Click on the name 
of the Collateral Record> Real 
Estate Tab> Scroll down to 
section and choose from drop 
down menu. 
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Section D: Collateral Conditions Continued

Terms and Conditions 
Field

Corresponding Ventures 
Field/Location

7 Guarantors

Entities > Click Show Hide Contacts > 
This will let you see who is listed as a 
Guarantor

To Change: Click on the contact’s name > 
Use the Guarantee Type dropdown to 
select not a Guarantor. Press Save. 
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Section D: Collateral Conditions Continued

Terms and Conditions 
Field

Corresponding Ventures 
Field/Location

8 State Specific Language Inserted automatically based on 
the address of the collateral.
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Section E: Additional Requirements - Insurance Requirements

Terms and Conditions 
Field Corresponding Ventures Field/Location

1 Insurance Requirements

Inserted automatically based on the the collateral 
and it’s type.

To mark that insurance has been provided for a 
Collateral record:
Collateral > Click on the name of the Collateral 
Record you want to update> General Tab You 
can indicate whether the collateral has met the 
conditions by checking the relevant box in the 
Conditions section. This does not affect the 
verbiage seen in the screenshot. 
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Section E: Additional Requirements - Environmental Requirements

Terms and Conditions 
Field Corresponding Ventures Field/Location

Environmental 
Requirements

Section A is Inserted automatically.

Sections B and C only appear if the box indicating 
the investigation is not approved is checked in the 
Environmental Tab of the collateral. This box and 
other Environmental options can be found here:
Collateral > Click on the name of the Collateral 
Record you want to update> Environmental 
Tab
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Section E: Additional Requirements - Operating Information

Terms and Conditions 
Field Corresponding Ventures Field/Location

Franchise Requirements

Will be inserted automatically if marked as a franchise 
location

To set something as a Franchise
Entities > Click the Entity that is a Franchise > Click 
Eligibility > Scroll to the Contractual & Franchise 
Agreements > Click Add > In the pop up select Franchise 
Agreement from the drop down menu. Fill in the rest of 
the required information, be sure to fill the Franchise 
Identification field. Click save.
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Section E: Additional Requirements - Appraisal

Terms and Conditions Field Corresponding Ventures Field/Location

2 Collateral Address
Collateral > Click on the name of the Collateral 
Record you want to update> General Tab

3 Appraisal Value

Calculated based on the Liquidation Tab
Collateral > Click on the name of the Collateral 
Record> Liquidation Tab
To make changes 

1. Collateral > Click on the name of the 
Collateral Record> Valuation Tab

2. Edit the value in the 1st Appraisal  value 
field. Click Save.

3.  > Liquidation Tab 
4. Click on the calculate estimated value 

button. Press save.
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Section E: Additional Requirements - Construction Provisions

Terms and Conditions 
Field Corresponding Ventures Field/Location

Construction Provisions

Sections A and B are automatically included if 
there is any construction listed under the Project 
costs. 

Financing > Project Costs

CDC Interim Financing Section C is included automatically when a CDC 
is the interim lender
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Section E: Additional Requirements - Certifications and Agreements

Terms and Conditions Field Corresponding Ventures Field/Location

4 Financial Record

Entities > Click on the name of the Primary OC > 
Conditions Tab 

Make your selection in the financial records drop 
down menu

5 Time limit to provide financial 
record (in days)

Entities > Click on the name of the Primary OC > 
Conditions Tab

Enter the number of days past loan closing the 
documents need to be provided by.
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Section E: Additional Requirements - Certifications and Agreements Continued

Terms and Conditions Field Corresponding Ventures Field/Location

6 Financial Record

Entities > Click on the name of the Primary OC > 
Conditions Tab 

Make your selection in the financial records drop 
down menu

7 Time limit to provide financial 
record (in days)

Entities > Click on the name of the Primary OC > 
Conditions Tab

Enter the number of days past loan closing the 
documents need to be provided by.
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Section E: Additional Requirements - Certifications and Agreements Continued

Terms and Conditions 
Field Corresponding Ventures Field/Location

Occupancy
The Occupancy section is included 
automatically.Its language will vary based on the 
EPC/OC structure

28



Section G: Signature Line

Terms and Conditions 
Field Corresponding Ventures Field/Location

Signature Lines

Entities > Click Show Hide Contacts > This will let you see 
the entities and contacts that are listed as a Guarantor

To Change: Click on the contact’s or entity name > Use the 
Guarantee Type dropdown to select Not a Guarantor. 
Press Save. 
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Best Practices for the 504 Terms and 
Conditions

1. Send data portion first
2. Generate Terms & Conditions - assuming it is correct Save it.
3. If Terms & Conditions document is missing data that is available in Ventures, correct the data in 

Ventures, Save, and resend the data from Ventures
4. Regenerate the Terms & Conditions and save it assuming it is correct
5. If you need to manually input data within CAFS this is when you want to do it. Access CAFS, enter 

your data, Save, return to Ventures and generate the Authorization and Save it (do not resend the 
data).

6. Validate from within CAFS directly, if no validations proceed to next step.  If validations are presented 
correct the validations directly in CAFS > Save and proceed to next step.

7. Once all validations, data, and Terms & Conditions are correct, proceed with uploading your documents 
from Ventures.

8. This should move you into Reviewer 1 status
9. The last step should be uploading documents

For detailed instructions please click here view the Generating the 504 Terms and Conditions Knowledge 
Base article.

For detailed instructions on correcting a 504 Terms and Conditions document, please click here to view the 
Correcting a 504 Terms and Conditions Generated from Ventures Knowledge Base article.
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FAQ
❖ Why doesn’t my Terms and Conditions open after generating it from Ventures?

➢ You may have a Pop Up Blocker enabled - check your web browser settings
❖ Where do I input the Required Insurance such as Dram Shop?

➢ Entities > Primary OC > Conditions tab
❖ Who requires Life Insurance? Where do I input Life Insurance?

➢ Owners listed under an EPC, POC and OC require life insurance.
➢ Entities > Click the Entity whose Owner you wish to add insurance for > Click the Owner > 

General tab (bottom of screen)
❖ Where do I input Collateral Conditions and Evidence of Title for RE?

➢ Collateral > Project Property Real Estate Record (scroll to bottom of page)
❖ I’ve updated/corrected data in Ventures but my Terms and Conditions does not reflect the 

changes.
➢ Did you resend the data?  Access SBA Submission > Etran > Click on the hyperlinked 

application # > Click on Next > Enter your credentials > Next > Review data and Next > 
Review data submitted and select Submit (Review the KB article HERE.)

❖ The TPL (Third Party Lender)  Naming convention in my Terms and Conditions is not 
consistent?  How do I fix it?
➢ The Lender naming convention is based on the Location ID and may differ from what you 

have input in Ventures.  The SBA Etran team has received some inquiries from CDC’s on 
this exact situation and they are working with SBA to to confirm the exact guidance on how 
to handle bank divisions for the Etran Loan Terms and Conditions.  SLPC does understand 
the limitations and should not screen out if it is clear on why the T&C is showing the 
difference in naming convention. As far as closing is concerned, there may be some 
questions from CDC Attorneys and/or District Counsel if there is a discrepancy.  Further 
clarification on this is something SBA is working on.
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FAQ continued
❖ I tried to resend my data and now have an error: “unexpected response form SBA. Please 

contact support if the problem persists”
➢ This error typically occurs when the user updates data in CAFS directly then returns to 

Ventures and tries to resend the data.  If you are updating data in CAFS please note that 
the data does not sync back to Ventures.  If you resend data from Ventures you will likely 
overwrite the data that you have updated in CAFS and this error will occur.  This especially 
happens if you are updating data that does not exist in Ventures.  If you are updating data 
in CAFS, be sure to also generate the Authorization directly from CAFS and save it, then 
return to Ventures to upload documents and submit the application.

❖ I received a screen-out and need to update my Terms and Conditions.
➢ Since the Terms and Conditions only merges in PDF format you cannot currently update 

the PDF.  SBA is aware of this and is working on enhancing.  SLPC  is currently making 
these changes for the lender.  You will want to be sure to document the changes that 
needs to be made in the Terms and Conditions and provide them to SBA when responding 
to your screen-out.  

❖ In Ventures, where can I find Water Rights and Assignment of Rents?
➢ These fields are not yet available in Ventures, you will need to send the data from 

Ventures > Access CAFS directly and update this information, then generate the terms and 
conditions directly from CAFS.   You may return to Ventures to upload documents and 
submit the application.  

❖ I uploaded my documents but they have not exported to the Center, only the Appraisal or 
Environmental has exported and my status remains in Awaiting Documents.
➢ Application Documents will not export to the Center until your Etran Status is In Review 

Reviewer 1.  Ensure that you do not have any validations preventing you from submitting 
the data portion.  From Ventures access: SBA Submission > Etran >  click on the 
hyperlinked application #, Click Next, enter credentials > Next > Submit.  If you do not see 
the Submit button please Contact Support for further assistance.
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FAQ continued
❖ Where do I enter Construction Provisions?

➢ Confirm that within Financing > Project Costs tab that your Construction Cost has a 
Description and Use Type (Sub Proceed) identified.  If not, please add the data, Save,  
resend the data, and regenerate the terms and conditions.  

❖ Where do I enter an Additional Injection other than the required injection amount?
➢ Financing > Injection Payments > Click Add > In the pop up fill out the details of the 

payment > Click save
❖ Where do I enter Standby debt?

➢ Financing > Financing >   Click Add > Select “Equity Injection (Borrowed)” from the 
Funding Type dropdown field >Fill out the details > In the Injection Details section of the 
pop up select “Standby Debt” from the Type dropdown field.> Click Save > When you 
return to the Financing page, click save

❖ Where do I enter Subordinate Funding/Subordinate Debt specifically?
➢ Ventures does not currently support subordinate debt but you can input this information in 

CAFS directly.  Please review page 28 of the Guidehouse Terms & Conditions workbook 
available for download from the same KB article you downloaded this workbook from.

❖ We are submitting our appraisal with the application. We do not need the appraisal 
section to appear in our Terms & Conditions how do I remove it?
➢ Collateral > Click the name of the collateral this applies to > Click the Valuation tab > In the 

“Valuation Type” dropdown select “Appraisal Submitted with Application”
❖ My Evidence of Title is based on the Mortgagee’s Title, can I enter the Title Policy amount 

in Ventures?
➢  When using a Mortgagee’s Title, the Title Amount field is not yet available in Ventures. You 

have to manually add the amount within CAFS.
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FAQ continued
❖ Why is the name of my Trust not displaying completely?/Why is the name of my Trust cut 

off?
➢ This is due to a character limitation that is in place in CAFS that does not allow more than 

80 characters. This has been reported to the Etran team and the suggestion is to include a 
cover letter with your Terms & Conditions document outlining the exact section, what 
needs to be corrected and how it should read. Please note that you may need to process a 
327 at time of closing. 
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Questions? / Help Resources
REMINDER: 
In Ventures we are collecting the data and sending it to ETRAN.  Ventures cannot answer process 
questions and cannot work around Etran Validations that are returned by SBA such as SSN / EIN 
requirements.  If you are unsure as to how to present or structure your loan, you may want to reach 
out to NADCO and/or SBA for additional guidance.

Resources:
❖ Knowledge Base article for Generating the Etran SBA 504 Terms and Conditions from Ventures

❖ Knowledge Base article for Correcting a 504 Terms and Conditions generated from Ventures

❖ Visit the Ventures Knowledge Base

❖ Use the Contact Support widget located on the upper right portion of Ventures to submit 
Ventures inquiries.
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